WE VALUE YOUR FEEDBACK

Clients are encouraged to provide honest feedback
which may include compliments or complaints. No
client will be disadvantaged as a result of making a
complaint and our service will work to resolve the
issue or concern in a timely manner.

WHAT YOU CAN EXPECT FROM US

We will —

v/ Treat your complaint seriously and protect your privacy
v/ Treat you with courtesy and respect

v/ Not discriminate against you

v Deal with your complaint impartially

v/ Deal with and respond to complaints in a timely manner

WHO ELSE WILL KNOW ABOUT IT?

A record is kept of all complaints. However, your
complaint is confidential and only the people
involved to resolve any problems know about your
complaint. This includes any worker that you have
complained about.

This information is then used to improve our
services. It also lets us know what we are doing well.

This Centre
is accredited by

NTM

National Assoclathn of
Community
Legal Centres

Gold Coast Community Legal Centre
& Advice Bureau Inc.

www.advicebureau.org.au

office@advicebureau.org.au
34 Railway Street, Southport Qld 4215
PO Box 10614, Southport, Qld 4215

Monday to Friday 8.30am-4.00pm
Walk-in night clinic on Tuesdays from 5.00pm

COMPLIMENTS
AND
COMPLAINTS

WE ARE COMMITTED TO
PROVIDING THE BEST POSSIBLE
SERVICE TO OUR CLIENTS

Gold Coast Community Legal Centre
& Advice Bureau Inc.



HOW TO GIVE FEEDBACK OR
MAKE A COMPLAINT

Clients may wish to provide feedback or make a
complaint in person or in writing.

You can speak to the staff member or volunteer that
you were dealing with at the time. We will listen to you,
and where we can, we will try to resolve your complaint
immediately. Alternatively, you can complete this form
or write to us.

Please direct all feedback and complaints to The
Director of the Centre. Contact details are on the back
of this form.

Once your complaint is received, the appropriate
person will investigate your complaint, prepare a
response and inform you about the outcome.

You should allow at least 30 days to receive notice of
the outcome of your complaint.

NEED EXTRA HELP?

If you need help making a complaint, you can call us
on (07) 5532 9611 or visit our office. Arrangements for
an interpreter can also be made, or if you would like a
support person to help you, please let us know.

UNSATISFIED WITH THE OUTCOME
OF YOUR COMPLAINT?

If you are not satisfied with the outcome of your
complaint, you can ask for an internal review. You can
also refer your complaint to an external body at any time.

Gold Coast Community Legal Centre
& Advice Bureau Inc.

YOUR DETRILS

Name

Address

Telephone

Email

Date

Anonymous complaints will not be accepted

If you have made a complaint, you must provide
your name and contact details above. We will use
these details to contact you about the progress and
outcome of your complaint.

YOUR FEEDBACK




