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We acknowledge the traditional owners, the 
Kombumerri Saltwater people, whose culture 
and customs have nurtured, and continue to 
nurture this land, since women and men awoke 
from the great dream. We honour the presence 
of these ancestors who reside in the imagination 
of this land and whose irrepressible spirituality 
flows through all creation.

We pay our respects to the Elders of the past  
and present and look with hope to the leaders  
of the future. 

We acknowledge all Aboriginal and Torres Strait 
Islander peoples across our country who have  
made positive contributions to sustaining 
First Nations People’s voice, knowledge and 
connections.

This artwork portrays the Gold Coast 
Community Legal Centre within Kombumerri 
Country as a welcoming hub for the community. 
It acknowledges the sacred link between the 
Kombumerri people and the land and water. 
The central circle symbolizes the Legal Centre 
as a gathering place, with surrounding symbols 
representing its users. Six smaller circles signify 
family lines from Jenny Graham, situated  
on land and water to show their connection. 
The outer part depicts Gold Coast’s waterways. 
Painted by a Kombumerri artist, a descendant  
of Jenny Graham.

Acknowledgement  
of Country



Founded in 1984, the Gold Coast Community  
Legal Centre (GCCLC) was created as a result of a 
joint effort between Citizens Advice Bureau and the 
Highway Legal Service. Initially run by volunteers, 
GCCLC’s mission has always been to provide 
aid to the most vulnerable and disadvantaged 
members of the Gold Coast community. Over time, 
the organization has expanded and now includes 
solicitors, social workers, and other experts who offer 
guidance on a wide range of legal issues. GCCLC 
has remained committed to engaging with local 
agencies and delivering adaptable assistance to 
meet the community’s ever-changing needs. 

Over the years, the Centre has celebrated many 
achievements, milestones and growth opportunities 
to expand and provide a holistic service to the Gold 
Coast community. The introduction of social workers 
to the Centre, continued collaborative partnerships 
and a positive presence in the local community 
ensure access to justice for those in need. 

Who we are



From the Management Committee
GCCLC’s 2023-2028 strategic plan underscores our unwavering dedication  
to serving society’s most vulnerable. Grounded in our shared values, this  
plan will guide our efforts to offer comprehensive legal aid to those in need.  
As leaders of this organisation, the management committee, alongside the CEO 
and the GCCLC team, pledge to align every decision with our vision, uplifting those 
who depend on our services. Collaboration and determination drive us to address 
challenges faced by the Gold Coast community, focusing on high-quality services,  
nurturing our team, fostering partnerships, and ensuring sustainability.  
By uniting behind these goals, we will tangibly impact lives.

Bobbi Reilly 
President

From the Chief Executive Officer
As CEO, I proudly present GCCLC’s Strategic Plan 2023-2028.  
Our unwavering commitment to holistic and compassionate legal  
assistance shapes this plan, empowering our community’s most vulnerable.  
With a dedicated team and a firm belief in justice, fairness, and compassion, 
 we’re poised to create lasting change. Our focus on empowerment, collaboration, 
and innovation will guide us as we join hands with clients, partners, and 
stakeholders, fostering a just and equitable society. Together, we’ll overcome 
challenges, seize opportunities, and uphold GCCLC’s defining values.  
Thank you for joining us on this journey.

Victoria Shiel 
CEO

Meet our  
Management 
Committee  
& CEO 



Vision  
 

An informed and empowered community with justice, 
hope and fairness at its heart.

 
Mission 

 

Providing free holistic and caring legal assistance 
services to support and empower people most in 
need.

Our Values 
 

Responsiveness 

We believe that by responding and working  
together we achieve the best outcomes  
for our clients and community. 

 

Courage
We are committed, reliable and passionate  
in providing the help our clients need. 

 

Respect 

We listen; we embrace diversity, equity and inclusion; 
we recognise the dignity of all people.  

 
 
 
Compassion
Care for others is at the heart of all that we do; our 
work is grounded in empathy, dignity and kindness.

 

Integrity 

We build trust through our expertise, honesty, 
openness and care. We make responsible decisions 
and act with good faith, honesty, expertise and care.

Accountability 
We are transparent in our actions so as to instil 
trust and confidence with our clients, the wider 
community, and funders.

Values, 
Mission, 
Purpose



Strategic  
Goals
Our  
Services 

Deliver high quality, responsive  
holistic legal services to the 
Gold Coast community

n	 �Target our services to people 
experiencing vulnerability and 
disadvantage across the entire  
Gold Coast community

n	 �Grow our client-centric holistic 
services and provide opportunities 
for in-person service delivery 
across the Gold Coast region

n	 �Elevate the voices and stories of 
our clients to influence change

n	 �Develop specialist services that 
meet the legal and access needs 
of priority clients and communities

n	 �Provide quality community 
legal education that meets the 
needs of our priority clients and 
communities

Our  
People 

Nurture a skilled,  
compassionate  
and resilient workforce

n	� Foster wellness and resilience  
of our people at all organisational 
levels

n	 �Ensure our people have the skills, 
training, mentoring and support  
to be competent and confident  
in their work

n	 �Cultivate a strengths-based 
workplace culture that values 
diversity, feedback and ideas 

n	 �Empower our people to thrive  
within a strong, cohesive  
and inclusive team 

n	 �Foster the next generation  
of community lawyers and  
social workers

Our  
Community 

Foster collaborative 
relationships  
to increase our impact 
in the community

n	 �Work with community partners  
to develop client pathways within  
a framework of ‘no-wrong-door’  
and proactively work together  
to avoid the referral roundabout

n	� Partner with professionals and 
organisation to ensure accessible 
services for priority clients  
and communities

n	 �Measure our impact on the 
community and stakeholders

n	 �Inform our continuous 
improvement with stakeholder 
feedback

Our  
Organisation 

Grow a sustainable  
organisation that meets  
our current and future needs

n	 �Increase our resource base so that 
we can maintain and extend our 
services and programs over time 

n	 �Invest in organisational 
infrastructure that maximises our 
effectiveness (eg buildings, IT, 
CLASS, other software, equipment)

n	� Ensure internal systems support 
GCCLC to efficiently meet service 
delivery priorities (workflows,  
P+Ps, document management,  
file management)

n	 �Measure impact using targeted 
organisational review processes 

n	 �Ensure effective organisational 
management and appropriate  
use of resources



Phone: 07 5532 9611

Email: office@gcclc.org.au

Address:  
34 Railway Street, Southport Qld 4215

Post:  
PO Box 10614, Southport Qld 4215 

Monday to Friday:  
8:30am-4:00pm

www.gcclc.org.au


