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The Gold Coast Community Legal Centre proudly
acknowledges Australia’s Aboriginal and Torres
Strait Islander community and their rich culture
and pays respect to their Elders past and present.
We acknowledge Aboriginal and Torres Strait Is-
lander peoples as Australia’s first peoples and

as the Traditional Owners and custodians of

the land and water on which we rely.

We recognise and value the ongoing contribution
of Aboriginal and Torres Strait Islander peoples and
communities to Australian life and how this enriches
us. We embrace the spirit of reconciliation, working
towards the equality of outcomes and ensuring an

equal voice.

We also acknowledge the traditional custodians

of the Gold Coast region, the Kombumerri people,
and pay our respects to the Elders past, present
and future — for they hold the memories, the tradi-
tions, the culture and hopes of indigenous Australia.

We must always remember that under the concrete
and asphalt — the land, sea and waterways were,
and always will be, traditional indigenous land.
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The Gold Coast Community Legal Centre is a
non-profit community based legal service advising
and assisting the Gold Coast since 1984.

Vision
An informed and empowered community
with justice, hope and fairness at its heart.

Mission

- Providing free holistic and caring legal
assistance services to support and empower
people most in need.

Our values

We believe that by responding and working
together we achieve the best outcomes for
our clients and community.

We are committed, reliable and passionate in
providing the help our clients need.

- We listen; we embrace diversity, equity and
inclusion; we recognise the dignity of all
people.

- Care for others is at the heart of all that we do;

our work is grounded in empathy, dignity and
kindness

- We build trust through our expertise, honesty,

openness and care. We make responsible
decisions and act with good faith, honesty,
expertise and care.

- We are transparent in our actions so as to
instill trust and confidence with our clients,
the wider community, and funders

Gold Coast Community Legal Centre

Description of Services

The Gold Coast Community Legal Centre is

a generalist legal centre, providing assistance,
advice and advocacy across a wide variety

of areas, including but not limited to family law,
child protection, domestic and family violence,
consumer issues, tenancy law, employment law,
fencing, trees and other neighbourhood disputes,
motor vehicle collisions, drink driving and

other driving offences and civil contract issues.

We also provide extensive duty lawyer work
in child protection and domestic and family
violence detailed further on pages 22 and 23.

We have also continued our relationship with
Relationships Australia and continued to provide
legal advice to clients under the Elder Abuse
Prevention Support Service (EAPSS) and those
who are experiencing elder abuse, as detailed
on page 27.

This year we have continued representation
services at the Mental Health Review Tribunal
and have extended our knowledge and expertise
to best help those experiencing mental health
issues as detailed on page 26.

The Centre has continued its holistic approach

to service delivery by continuing our social work
services and the work they do for our community,
which is set out on page 30.

Furthermore, our involvement and impact for clients

experiencing workplace sexual harassment and
discrimination has grown from last year and the
impacts can be seen on page 24.

Hours of Operation

The Centre is open Monday to Friday from

8.30am until 4.00pm. Appointments can be
made for each day as either a face to face,

telephone or video consultation.

Outreach Services

The outreach services continued to be in high
demand where we provided civil law, family

law, social work and duty lawyer services out of
these offices. We believe in the importance of
having availability across the Coast so clients can
access face to face support, even for those with
transport difficulties and other vulnerabilities that
make traveling to Southport difficult. In addition

to outreach services, provided safety criteria

are met, our Centre can provide home visits or
off-site assistance (such as see a client at their
local Neighbourhood Centre) to those whose
vulnerabilities or circumstances restrict their ability
to travel and face to face is the best form of service
delivery for that client.

To view the statistics on our outreach operations
for this year, please refer to pages 18 to 19.

Community Legal Education

We also deliver community legal education and
talks to community groups and other agencies

in the Gold Coast area. This plays a vital role in
educating people on various legal issues and has
an important role to play in early intervention and
assistance to people by raising their awareness of

both the law and places they can go to access help.

Details of where we delivered community legal
education this year are on pages 32 and 33.

Volunteer and Pro Bono
Contributions

We are fortunate to have volunteer assistance from
the Gold Coast community, through various roles.
The legal community plays a vital role in assisting
our clients by taking on pro bono matters for

those the Centre is unable to assist. Additionally,
law students and social work students are an
integral part of our service and critical in extending
our vision to help the Coast’s most vulnerable
members have access to legal information, referral,
community education, advice and casework.

On pages 38 to 41 we detail the extensive
contribution volunteers make to our Centre.

Couldn’t be happier with
the support | received.

Put my stress at ease and
now have more clarity on what
| need to do and how to do it.

Very grateful!
Highly recommend.
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Our Team
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President’s
Report
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| am honoured to write my first report as President
of the Gold Coast Community Legal Centre.

| was excited to accept the position of President
at last year’s Annual General Meeting and have
enjoyed working with the Centres leadership team
over this.

| have been involved with the Gold Coast
Community Legal Centre since 2017, commencing
as a volunteer solicitor which helped me learn and
understand the important work the Centre does

for our community. After expressing my interest

in becoming more involved with the Centre, | was
offered a position as a member of the Management
Committee in 2018

From then, | have held the position of Secretary
of the Management Committee which | believe
has helped me learn and understand the Centre,
ensuring | can effectively lead the Centre in my
role as President.

This year, the Centre has had a few changes and
once again, many achievements, both from an
operational and governance perspective. | am
proud of what we have accomplished. These are
set out in detail in this Annual Report.

| thank the Centres leadership and management
staff for driving the outcomes we have achieved,
but also thank and recognise the staff and their
roles in creating that success.

| would also like to thank the Management
Committee for navigating this year with me as your
President, working with me on the best outcomes
for the Centre and helping achieve those results.

Gold Coast Community Legal Centre

- -

As a Management Committee, we have helped
analyse the needs of our community, capacity of
the Centre and how we can support the Centre in
addressing those gaps. The collective skills and
knowledge of our Management Committee are
diverse which | am confident ensures we have the
best selection of ideas and strategies to help the
Centre succeed.

At the time of writing this, once again Community
Legal Centres in Queensland were facing funding
uncertainty. | hope that as the year goes by
Community Legal Centres are given the type of
funding certainty that is required to keep the lights
on and retain the amazing staff that work in the
sector. With a cost of living crisis free legal services
are in high demand and many members of the
community need more than ever access to free
legal service

| would like to recognise the work our past
President, Bobbi Reilly, has given to the Centre
and the foundation she has laid in this role, which
has helped ensure a smooth transition as | entered
the role. Bobbi was part of our Management
Committee since 2013, specifically taking on the
role of President since 2019.

I would like to acknowledge the work of our
past Victoria Shiel over the years and take this
opportunity to wish her farewell

President
Joseph Whitehead

Leadership and
Management Report

It is a pleasure to write this report for our
2023-2024 year and what we have accomplished.

This year saw further highlights and continuous
improvement initiatives that not only show the
success of this year, but create excitement for

the years to come. We welcomed new staff to the
team who have helped expand our services and
practice the Centres values and mission in the
work they do. New collaborative relationships were
formed and service extensions in our property law
information sessions, response to disaster recovery
work as well as the divorce clinic. Many service
agreements were extended which helps show the
impact our Centre has on not only the community
but also those stakeholders we engage with.

Thank you to our team of solicitors, social workers
and administration staff who all play a pivotal role
in achieving what we do. Each role holds its own
significance and part in moving the Centre towards
the successes we achieve. In addition to our team,
the volunteers we see come and go through the
year help expand what we provide as well as
positively impact our clients experience as well as
bringing new faces and perspectives during their
time with the Centre.

Thank you to our Management Committee for
continuing to support and guide us through this
year. The significance of our Committees role in
helping guide the Centre towards its strategic
goals, growth opportunities and policy and
procedure enhancements help ensure the
Centre operates in alignment with our core
values and purpose.

This year personally was a challenging year
with my own personal cancer journey, however,
the end of 2023 saw that chapter close. | thank
every staff member, volunteer and Committee
member for their support and kindness towards
me during that time.

Lastly, as outlined in more detail in this report,

I want to acknowledge the work of Victoria Shiel
in her years of services to the Centre and wish

her well as she embarks on her next chapter.

I worked with Victoria for 13 years so thank her for
her contributions to the GCCLC over that time and
efforts that helped shape the GCCLC as it is today.

Tanya Diessel
Acting CEO

It has been a great honour to carry out the
role of Acting Principal Solicitor this year.

I have had the privilege of working at the

Gold Coast Community Legal Centre as a solicitor
since 2011. Although there have been many
changes in that time, our dedicated team has
remained focused on providing holistic and

caring legal assistance services to support

and empower those most in need.

This year, we have worked hard to maintain
and enhance our core services for our clients.
Our team has continued to listen to, guide,
advise, assist and represent our clients

in our various roles.

Overall, we provided 3,354 legal advices,
524 legal tasks and 265 social work services
to assist in 2023/2024, from our main office
in Southport and our outreach office in Kirra.

Our GCCLC duty lawyers have been present

at Southport Magistrates Court five days each
week, Coolangatta Magistrates Court once

each week and Beaudesert Magistrates Court
once each fortnight, assisting people in relation
to domestic violence and child protection matters.

Our MHRT solicitors and team members

who work with EAPS and Workplace Sexual
Harassment and Discrimination clients have
helped many people through difficult times.

| am very proud of the work we have done

this year and the consideration and respect

our team members have shown for one another,
our clients and our legal and community
service colleagues.

Thank you to our entire GCCLC team

for your dedication toward access to justice
for our community, and congratulations

on all that you have accomplished this year.

| also express my thanks to Victoria Shiel,
for her leadership and support of our
Centre and me personally over the years.

Skye Worth
Acting Principal Solicitor
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The Centre would like to take an opportunity

to share some reflections on the work by Victoria
Shiel over the years and take a moment to

wish her farewell from her time at the GCCLC.

Victoria begun working with the Centre in April 2006
as a solicitor part of a very small team working out

of Davenport Street, Southport. Victoria has shared
with staff over the years many stories about this office
and the small yet tight-nit team that provided legal
services to the Gold Coast.

As time progressed and demand for services
increased, the Centre moved to Bay Street, Southport
into a larger, more accommodating office space.
Victoria would recall memories of her time as a
solicitor providing eight (8) advices a day to clients
across various areas of law, as well as attending

the Family Relationship Centre in Ashmore

to providing family law advice, and parenting
information to parties engaging in mediation.

As a solicitor, Victoria worked at other outreach
services the Centre provided, such as Varsity Lakes
and Palm Beach outreach offices.

In July 2012, Victoria took on the Principal Solicitor
& Coordinator role and helped the Centre expand
its services, both by way of areas of service and
increase in staff. This role eventually transformed
nto the Chief Executive Officer Role from 2022.

In 2013, Victoria was successful in having the Centre
place solicitors in the Southport Courthouse to provide
domestic violence duty lawyer services. The Centre
provided solicitors during the week to advise and
represent victims of domestic violence. In 2016-

2017 as the Southport Courthouse evolved into the
Specialist Court we recognise today, Victoria helped
ensure the Centre remained part of those services and
was successful in the Centre becoming a Preferred
Supplier for Legal Aid to provide those services.

Victoria with The Hon Mark
Dreyfus KC MP and Senator
the Hon Murray Watt

at a DFV forum in 2018.

Victoria and Erin
Brockovich at a Shine
Lawyers event in 2015.

Gold Coast Community Legal Centre

Following this growth, additional funding was

also received for services such as a mobile domestic
violence duty lawyer and increase to the Centres
family law and DV services.

At the end of 2016, the Centre moved from Bay
Street, to its current location at Railway Street,
Southport to allow more space to continue to
grow. With these additional services, collaborative
arrangements were set up with the Domestic
Violence Prevention Centre, Gold Coast Centre
Against Sexual Violence and Relationships Australia.
Services in elder abuse and mental health were
able to start and continue to grow today as well
as our continued presence at Coolangatta and
Beaudesert Courthouse each week.

In 2020, Victoria was successful in securing
funding for social work services at the Centre,

a gamechanger for the Centre to add this service
to what is offered to the Gold Coast community.
This enabled the Centre to provide holistic, wrap
around services to clients and minimise the ‘back
and forth’ clients often experience when they need
both legal and social support. From September 2022,
the Centre was successful in receiving specialist
funding for Workplace Sexual Harassment

and Discrimination so was able to expand

those specialist services.

Victoria always shared her passion, dedication
and energy to the community legal sector and
providing free holistic services to the Gold Coasts
most vulnerable residents. She has dedicated her
career to advocating for those in need and finding
ways to ensure access to justice. The growth and
development of the Centre is a reflection of her
efforts and ability to advocate for the core values
and mission of the Centre, ensuring its ability

to continue to grow and assist those in need.

Victoria representing
the Centre at a media
release in 2017,

Victoria meeting with
David Janetzki MP and
Rob Molhoek MP in 2018.

Victoria with Rob Molhoek
MP and Deb Frecklington
MP in 2020.

Launch of the GCCLC
social work services
and Artwork in 2021.

Victoria receiving a
Certificate of Appreciation
from Councillor Daphne
McDonald in 2021.

Victoria, Skye, Tanya and past
President April Vincent at the
Women in Change Awards
finalist presentation in 2014.

Victoria with Rob Molhoek MP
and former Councillor Dawn
Crichlow at the GCCLC

2023 AGM.

Annual Report 2023-2024
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Acknowledgement of

Funding Sources

The Gold Coast Community Legal Centre greatly
appreciates the funding provided to the Centre
to enable us to provide free legal advice and
assistance to the Gold Coast community. Without
the funding provided, the Centre would not be
able to operate and Gold Coast residents would
be limited in their access to free legal services.

The Commonwealth Attorney-General’s
Department, the Queensland Department

of Justice and Attorney-General and Legal
Aid Queensland provided funding through
the Community Legal Service Program (CLSP)
for our legal service. The CLSP program

is managed by Legal Aid Queensland.

We received various grants from the City of Gold
Coast to assist in the promotion of our services
and production of brochures and promotional
materials, which can be used by other community
organisations to refer into our Centre.

Australian Government

Attorney-General’s Department

Queensland
Government

Gold Coast Community Legal Centre

CITY OF

GOLD

BOND
UNIVERSITY

We received payment from Legal Aid
Queensland for our provision of the Domestic
Violence Duty Lawyers Services and Child
Protection Duty Lawyer at Southport
Courthouse and our work in the Mental Health
Review Tribunal.

We received funding from Relationships
Australia (QLD) to deliver legal help
through the Department of Communities
funded Elder Abuse Prevention Support
Services Program.

We received funding from Bond University
and Griffith University to place

students at the Centre as part

of a clinical education course

run by each University.

A legal Aid

1\ Griffith

We are committed to advocating for dignity,
human rights and social justice for vulnerable
and disadvantaged people on the Gold Coast.

The Centre advises and assists a variety of

Gold Coast residents. Clients who attend the
Centre come from varying backgrounds, lifestyles,
financial positions and cultures. Below are

some statistics on the clients which the Centre
has assisted in the last year.

These stats can be listed somehow on the page:
3,328 Number of clients seen

1423 Clients who identified as male (33.74%)
2,470 Client who identified as female (65.20%)

11 Clients who identified as other gender
(0.33%)

Under 24 years: 239 (7.18%)
25-34 years: 628 (18.87%)

35-49 years: 1155 (34.71%)

50 - 64 years: 624 (18.75%)

65 years and older: 419 (12.59%)

Nil and Low income: 1,305 (39.21%)
Medium income: 1,292 (38.82%)
High income: 235 (7.06%)

530 Clients who has a mental illness
or disability (15.93%)

110 Clients who identify as Aboriginal or
Torres Strait Islander (3.31%)

355 Clients whose main language spoken
at home is not English (10.67%)

11 Clients at risk of or experiencing
homelessness (3.34%)

2,603 Clients at risk of or experiencing domestic
and family violence (78.21%)

Please note:
Figures are reflective of clients who disclosed
this information at the time of booking.

)
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2 (B ®

of clients experienced
domestic or family
violence

of clients experienced
financial hardship

of clients reported
a mental illness
or disability

of clients were
over the age of 65

of clients identified
as Aboriginal or
Torres Strait Islander

of clients were culturally
or linguistically diverse

of clients were
experiencing or at risk
of homelessness
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Below are the number of deliverables the Centre
provided this year. This sets out the type of

work we provided to the Gold Coast community
and how we assisted in their matters.

Our solicitors and social workers assist clients

in a variety of ways to ensure we can provide

a holistic service and make sure there is

‘no wrong door’ when people reach out for help.

Number of legal advices given: 3,354
Number of face to face advices: 1,728
Number of telephone advices: 1,534
Number of legal tasks completed: 524
Number of social work services: 265
Number of duty lawyer services: 1,757

Times we appeared in the Court / Tribunal
(includes non Legal Aid funded DV Duty Lawyer
and MHRT tribunal appearances): 435

Legal information and referrals provided: 13,156
Community Legal Education activities: 37

Appeared in the Mental Health
Review Tribunal: 141

Reported hours spent on Elder
Abuse Matters: 459 hours

Really helpful -
thankful that
they are around
to help me because
| really had no idea
what to do.

Below are the top 20 areas of law that assistance
was sought in during this year. As seen, family

and domestic violence and mental health matters
are the most sought areas of assistance, however

This year, the Centre has continued to adapt and
mold itself around the needs of the community.

Some of the key highlights this year include:

Continued reach within the community
and accessibility to services for the
entire Gold Coast

Successful client outcomes as shown through

other civil law areas are included, emphasising the - Growth of the Workplace Sexual Harassment

need for the Centre to provide services across all
funded areas of law to ensure we are available
and accessible to the entire Gold Coast.

Family or domestic violence
order 2331 2478%

Family or domestic violence 2181  2318%

Child contacts or contact

orders 851 9.05%
Govt/admin mental health 507 5.93%
Other civil 390 415%

Divorce 248 2.64%
Property in marriage 247 2.63%
Specific issues 152 1.62%

Road traffic and motor vehicle

regulatory offences 122 1.30%

Consumer complaints fair

trade/trade/sell practice 119 1.26%

Employment conditions

/entitlements 102 1.08%

Credit and debt owed to client 101 1.07%

Employment Other 97 1.03%

Consumer complaints ser-

vices 86 0.91%

Taking child overseas 84 0.89%
Property de facto 83 0.88%
Motor vehicle property

damage 82 0.87%
Neighbourhood dispute 79 0.84%
Fence / Boundaries /

Ret. Wall / Encroachment 73 0.78%
All Other Problem Types 1253 | 13.32%

and Discrimination service, following the
funding received to provide legal and social
work services in this area of need

Welcoming new staff to the legal and
social work team

Creation of a Divorce Clinic run by law
students and supervised by staff to meet
a demand for assistance in that area
whilst managing demand on solicitors
appointment availability.

Our introduction and collaborations work
in disaster recovery work following the
Christmas Day storms on the Gold Coast
and how our Centre can help clients
facing issues following a natural disaster.

Commencement of collaborative work

with Centacare to operate a property law
information session for separated parties
undertaking a property settlement process.

Collaboration with Domestic Violence
Prevention Centre in hosting room availability
for their Mens Behaviour Change intakes

and assessments.

Continued presence in the Southport
Domestic Violence Court providing Domestic
Violence Duty Lawyer and Child Support
Duty Lawyer services as a Legal Aid
Preferred Supplier.

Successful grant of a new Domestic & Family
Violence Duty Lawyer Service Agreement
from 1 July 2024 until 30 June 2027.

Continued growth and increase in Mental
Health Review Tribunal matters referred
to the Centre as a Legal Aid Preferred
Supplier and our ability to meet that need.

Legal Aid Preferred Supplier contract
renewal for MHRT services extended
until 30 June 2025.

Extended Brokered Services Agreement
with Relationships Australia to provide
elder abuse services until 30 June 2029.

various case studies and positive feedback

« Growth of community legal education
and community engagement activities

- Maintaining relationships with universities
and the local legal profession to ensure
continued involvement of law students
and growth in volunteer solicitors to assist
in providing our services

- Maintenance of our relationship with Clayton
Utz who provided continued support to assist
clients of the Centre on a pro bono basis

- Continuation of Staff Development Days
and training opportunities for staff to further
educate and train staff as well as ensure
staff wellbeing, team building and positive
culture in the office.

In addition to highlights throughout the year,
the Centre is always open to and welcoming
of continuous improvement suggestions.
This year, some of the improvements

the Centre incorporated were:

- Office layout changes to enhance client
experience in the Southport office and
improve safety measures for staff.

- Engaging with and confirming a new client
management system (Actionstep) to replace
CLASS which will no longer be available
to CLCs from 30 June 2025 and sourcing
funding to assist with that transition.

- Introduction of key programs and software
to assist staff operations and help transition
to complete electronic document use
and procedures.

- Review and upgrade of internal referral
processes between legal and social work
team to ensure we operate in a trauma
informed way and minimize impact on
client when moving between services.

« Introduction of culture and feedback
sessions for staff to culture check their
wellbeing and satisfaction in the workplace.

Annual Report 2023-2024 17



This year, we continued to operate out of
our outreach office at Kirra Hill, as well as
provide duty lawyer services at Coolangatta
and Beaudesert Courthouse.

This year, due to demand and resources
restrictions, we ended our lease at the Ormeau
office in October 2023 and temporarily suspended
our Evening Advice Clinic in August 2023, and
instead redirected those services back to our

Southport office during our primary business hours.

The Kirra outreach office continued to be used

to provided civil law, family law and social work
services out of this office. We believe in the
importance of having this office available to the
Southern Gold Coast so clients can access face to
face appointments, even for those with transport
difficulties and other vulnerabilities that make
traveling to Southport difficult.

In addition to outreach locations, provided safety
criteria are met, our Centre can provide home
visits or off-site assistance (such as see a client
at their local Neighbourhood Centre) to those
whose vulnerabilities or circumstances restrict
their ability to travel and face to face is the

best form of service delivery for that client.

Below are some statistics for our outreach
services this year.

Gold Coast Community Legal Centre

Kirra Hill

In Kirra, we occupy a permanent office at the

Kirra Hill Community and Cultural Centre, provided
by the City of Gold Coast. This commenced in
March 2019 and we have worked in the area since.
This office allows clients from the Southern Gold
Coast regions to easily access our services as

well as provides an office for staff who work out

of the Coolangatta Courthouse once a week.

Clients seen: 295
Female: 60%
- Male: 39%
- Disability: 11%
Experience DV: 42%
Financial disadvantage: 65%
- Homeless Indicator: 4%
- Main language other than English: 6%
- ATSI: 2%
Legal advices provided — 280

Information and referrals provided — 1,086

Coolangatta Court House

We continued to provide domestic violence duty
lawyer services each Friday out of the Coolangatta
Court House this year. This is a service established
due to the unmet need we identified that
Respondents appearing for their domestic
violence matter were unrepresented and were

in need of legal support. This service helps

ensure that Court processes are followed

and parties are aware of their rights and
obligations in regards to their matter.

- Clients seen: 141

- Female: 27%

- Male: 73%

- Disability: 27%

- Experience DV: 74%

- Financial disadvantage: 55%

- Main language other than English: 4%
- Homeless Indicator: 9%

- ATSI: 9%

The staff were very
polite and professional.

They listened and
were very honest about
their ability to help —
giving no pretence.

From initial contact
to in person meeting
the staff were friendly

and welcoming.

The staff were professional
and understanding.

| feel that my depressive
state has been improved
by having contact with
the organisation.

Beaudesert Court House

This year, we continued to provide domestic
violence duty lawyer services out of the
Beaudesert Courthouse on Wednesdays.
This was first established in February 2020
and we have continued to see the growth in
matters appearing before the Court since then.
Our solicitors attending this Court advise and
represent Respondents appearing for their
domestic violence matter, to assist parties
understand their rights and obligations

in their matter and provide access to justice
which otherwise wouldn’t be available

to Respondents.

- Clients seen: 145

- Female: 24%

- Male: 73%

- Disability: 19%

- Experience DV: 74%

- Financial disadvantage: 69%

- Main language other than English: 1%
- Homeless Indicator: 6%

« ATSI: 7%

Annual Report 2023-2024
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The GCCLC continued to provide free legal and - Centrelink Disputes and Welfare Rights issues
social work support, advice, advocacy, information
and referral to the entire Gold Coast community.

Services continued to be provided via face to face,
telephone and video appointments at our
Southport and Kirra office, as well as various . Minor criminal matters
Courthouses. The Centre continued to provide
the following services throughout the year:

The Centre continued to assist clients in a variety
of areas of law, including but not limited to:

- QCAT matters and certain Magistrates
Court matters

Traffic offences

- Driving and licence matters
(including drink and drug driving,
Information and referrals work licences and special hardship orders)

Legal advice

Furthermore, the Centre continued to provide
specialist services in the following areas
Ongoing legal support services (which are further explained on the following
pages):

Legal tasks

Casework services

Domestic Violence Duty Lawyer services
Court / Tribunal representation yLawy

. - Child Protection Duty Lawyer Services
Duty Lawyer services

. . - Mental Health Review Tribunal matters
Discrete and ongoing non-legal support

. . Elder Abuse Prevention and Support Services
Community Legal Education

. Social Work services
Community Development

- Workplace Sexual Harassment
and Discrimination services

Family law (including parenting,
property and divorce matters)

Domestic and Family Violence

Elder abuse

Mental health matters

Human Rights issues

Child Support and Child Protection matters
Employment law

Consumer disputes

Neighbour dispute

The solicitor who Very professional
Motor Vehicle Accidents helped me is very and caring staff.
Residential Tenancy matters knowledgeable
and body corporate issues and professional.
Minor debt Thank you! ‘ ’
L]
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Domestic violence duty lawyer
services and interagency

collaboration

We deliver services at Southport five (5) days

a week as ‘preferred suppliers’ for Legal Aid
Queensland. We work under the Legal Aid
Queensland Duty Lawyer Service along with

other preferred suppliers and Legal Aid funds the
position. Our solicitors work to a duty lawyer roster
set by Legal Aid; generally attending the Court (5)
days a week. This financial year, we were rostered
as duty lawyers for the aggrieved / applicant in the
matter.

The role includes providing advice, assisting with
preparation of documents, carrying out negotiations
with other duty lawyers or private solicitors and
providing court representation.

This year we assisted and represented
958 people as part of this service.

Coolangatta Domestic Violence
Duty Lawyer

Since July 2016 we have been operating a

service at the Coolangatta Magistrates Court.

Each Friday we provide duty lawyer services for
people attending the court for domestic violence
matters. Just as above, this service provides advice,
representation and referral services to people
appearing for their matter.

This year we appeared for
141 people at this Court.

&

Beaudesert Domestic Violence
Duty Lawyer

Since February 2020 we have been providing

duty lawyer services at Beaudesert Magistrates
Court. Each Wednesday we provide duty lawyer
services for people attending the court for domestic
violence matters. Again, our solicitors provide
assistance to people appearing on the day for

their matter by way of advice, representation

and referral services.

This year we appeared for
135 people at this Court.

Interagency Collaboration

Our Centre has worked hard this year to work even
closer with other agencies working in the area of
domestic and family violence.

We continued to participate in the operational
working group meetings at the Specialist Court and
value the role as an opportunity to work together
for systemic change and innovation.

We are members of the integrated response
network to ensure we are aware of and make
appropriate referrals and work in closely with
existing and emerging services on the Gold Coast.

Additionally, we work closely with the Domestic
Violence Prevention Centre to accept referrals
from their clients in need of legal advice and
support in their matter.

| feel much better after
talking to the lawyer.

Thank you.

Gold Coast Community Legal Centre

000

Case study

Domestic violence duty lawyer services
and interagency collaboration

A client approached the Gold Coast Community
Legal Centre for legal advice and assistance

in relation to a Domestic Violence matter after
receiving support from one of our solicitors as
Duty Lawyer at the Southport Domestic
Violence Court.

The client was required to file affidavit material

in preparation for Trial and was unsure of where
to start. The Gold Coast Community Legal Centre
was able to provide the client with comprehensive
advice as to what was required in a Domestic
Violence Trial Affidavit. Following the client
commencing a draft version of this, the

Gold Coast Community Legal Centre was

able to assist with amending and finalising

the Domestic Violence Trial affidavit for the

client to be filed with the Court.

The client was overwhelmed by the whole process
and was assisted by the Gold Coast Community
Legal Centre to have a finalised Affidavit
addressing all matters and issues as required

in a Domestic Violence Trial affidavit to file

with the Court well before the due date.

The client reported back to the Gold Coast
Community Legal Centre “Thank you so much!
You are an absolute legend” and “Thank you so
much! Again, | really appreciate all of your help!”

This case study demonstrates the collaboration
the Centre has with the Southport DFV Court,
where services are provided as a duty lawyer
but referrals back to the GCCLC for ongoing
support are available and greatly utilized

and appreciated.
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Throughout the year, the Centre has continued
to take an active role in the Child Protection
Duty Lawyer Service provided at the Southport
Magistrates Court.

The duty lawyer service provides parents, young
people and other interested individuals (such

as grandparents, aunts, uncles and elders) with
valuable legal advice, assistance, referral and
representation on the day the matter is to be heard
in Court. By increasing the individuals who can
receive legal advice about the child protection
matter, it is hoped that family members can take

a more active role in what can be an intrusive
process to intervene in a child’s life.

Prior to talking to the solicitor
| had absolutely no idea what
to do and felt helpless.

They guided me on what my
options are and reassured me
that | can reach a resolution.

Now the journey begins in taking
control of my situation but | have
confidence because | have these
solicitors to help me along
the way.

Gold Coast Community Legal Centre

The information and advice is aimed at protecting
the client’s rights from any unjust accusations
and ensuring that they are aware of the process
involved at the different stages of the matter. The
advice may be in relation to an investigation which
must be carried out, whether it is necessary for a
child at risk of harm to be taken into custody and
placed with a kinship carer or into the foster care
system, whether ongoing interventions is required
or whether there are any appeal options once a
decision has been made.

In addition to providing advice and referral to
appropriate services, we also assist in completing
Legal Aid forms, negotiating on certain parties’
behalf and representing the most vulnerable
unrepresented parties in the Children’s Court.

Since September 2022, we were delighted to

be provided funding to expand our services to
include legal and social work assistance to those
experiencing workplace sexual harassment

or discrimination issues.

With this funding, our Centre has been able

to dedicate a solicitor and social work services
specifically to this area of law. This enabled

us to focus on promotion of the service, timely
access to appointments with either a solicitor
or social worker, resource creation, community
legal education, collaboration with other
Centres and more.

Specifically, this service expansion has allowed
the Centre to provide free legal advice and social
work services to people who have experienced
sexual harassment or discrimination in the
workplace. This service has been established

as recognition of the gap in service delivery
across the sector to people within the

community who experience these issues.

Due to the sensitive nature of this area of law
and a clients reluctance to speak up about it,
the holistic services provided by the Centre
ensure support and encouragement are
provided and clients feel empowered

and believed in their matter.

Additionally, in March 2024, the Centre held a
community legal education event to help raise
awareness and education on this area of law

to the local Gold Coast community, both residents
and stakeholders also working in this area.

Community-friendly staff
& easy to get support.

Case study

Our administration team identified the legal issue and
arranged a timely appointment with our workplace
sexual harassment and discrimination lawyer.

The client was also linked in with our social
worker for counseling and non-legal support.

The client provided instructions detailing multiple
instances of sexual harassment by their co-worker,
including sexually suggestive comments, unwanted
sexual advances, unwanted physical contact and
invasion of personal space. Our client also discovered,
through speaking with colleagues, that they were not
the only person in the workplace who had

been targeted by the co-worker.

This ongoing behaviour was making our client feel
very uncomfortable and distraught. The conduct
was unprofessional and inappropriate and resulted
in our client feeling unsafe and unwell.

Our lawyer was able to provide legal advice to
reassure the client that the behaviour toward them

was unacceptable and amounted to sexual harassment.
Our lawyer provided detailed advice as to the client’s
options moving forward including an internal complaint
to the employer and options beyond that to the Fair
Work Commission, Human Rights Commission and
Anti- Discrimination Commissions.

Further appointments to assist the client with their matter
were offered, and our Centre continued to advise and
assist with letters on behalf of the client and an application
to address the legal issue. Our social worker offered
ongoing non-legal support throughout this process.

Our assistance empowered the client to understand
the legal issue, weigh options and determine the best
avenue to resolve the matter. The service was provided
with expertise and compassion, and we ensured the
client felt informed, heard and supported throughout
the process.

This client faced multiple challenges in experiencing
the sexual harassment, being from a non-English
speaking background and not being able to afford

a private solicitor. The ability to provide support

and assistance to this client and the difference it
made to them shows the value of the workplace
sexual harassment legal assistance funding.
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This year, we continue to work as a Legal Aid
Preferred Supplier in the Mental Health Review
Tribunal, providing representation to community
mental health patients and in-patients at mental
health facilities at their Mental Health Review
Tribunal hearings.

Additionally the Centre continued to accept direct
referrals from the Independent Patient Rights
Advisor (IPRA) where we assist clients with their
Mental Health matters and appear in the Tribunal
on their behalf.

The Queensland Mental Health Act 2016 provides
legal representation for a youth patient with

a review of a Treatment Authority and other
patients with a review of a Forensic Order, or an
Application for Electro-Convulsive Therapy, or
where the Attorney-General appears in their matter
to advocated on the patient’s behalf before the
Tribunal.

The mental health jurisdiction has been both
challenging and exciting as it expands the Centre’s
focus on social justice programs to reach the most
vulnerable members of our community. We have
continued to see the number of clients assisted
each year grow as this area of law expands.

This year we represented 46* clients at their Mental
Health Review Tribunal hearings as referred to us
by Legal Aid.

*This figure excludes the Tribunal appearance work
outside of the Preferred Supplier work provided
and funded by Legal Aid Qld (excludes the clients
referred to the Centre by the Independent Patient
Rights Adviser).

Professional & friendly.
Thank you!!

Gold Coast Community Legal Centre

Case study

A client, a man in his 20’s, rang the Centre for
advice and representation at a Mental Health
Review Tribunal (*“MHRT”) hearing for a Treatment
Authority matter. The local Independent Patients’
Rights Advisor (IPRA) had visited with the client
while he was an inpatient and advised him about
our Centres services.

Once the Centre had processed the clients intake
forms including his Authority to Act (AtA) form and
received the relevant material from the MHR; the
Centres accredited solicitor reviewed the materials
and called the client to discuss his matter. In the
clients view, the Treatment Authority was made in
error, the client said — and the materials confirmed
- he has, other physical infirmities — of which some
relate to his brain’s language centres. He insists he
does not lack capacity or is any risk to himself or
others.

At the hearing the Centres solicitor submitted that
given the alternative diagnostics has not been
satisfactorily investigated and accounted for and
that the grounds for mental illness required by the
Mental Health Act was not satisfied and that an
adjournment be ordered.

The MHRT Tribunal ordered the mater be
adjourned for 28 days for the Treating Psychiatrist
to provide more material supporting the claim of
mental illness.

During the adjournment period the Centre’s
solicitor assisted the client with collating and filing
additional materials relating to his background
illnesses.

At the rehearing of the matter the Centres solicitor
made further submissions specifically the clients
additional evidence, his capacity and other factors.
The MHRT Tribunal subsequently revoked the
Treatment Authority.

This year we continued our partnership with
Relationships Australia (QLD) to deliver legal help
as part of the Elder Abuse Prevention and Support
Service (EAPSS). The Elder Abuse Prevention and
Support Service is a Case Managed service for
people 60+ (or 50+ for Aboriginal or Torres Strait
Islander people) who are at risk or are experiencing
Elder Abuse.

This service offers individualised support
and referral with RAQ providing:

Face to face support with a dedicated
Case Manager

- Development of Safety Plans

- Referral to counseling or mediation
as required

- Referral to other relevant services
that may assist to achieve the agreed
goals of an individualised Case Plan.

We work with the case manager to provide a
dedicated legal service that provides individual
legal help. We also delver Community Education
and Information regarding Elder Abuse Prevention
strategies as required or requested by the
community.

This year, the Centre spent over 459 hours
on EAPSS matters, assisting 74 clients with
their legal issues.

We acknowledge that Relationships Australia
fund the Centre to provide this service.

Case study

The client was an elderly women in her 70’s.
After her husbands passing, sold her home and
moved in with one of her adult children in NSW.
The client spent 2 years sleeping on the lounge
due to not enough bedrooms in the home.

After some time, the client expressed her wish
for her own bedroom and living area.

It was agreed that the client and her adult child
would buy a house, where the client would provide
the home loan deposit and the adult child would
guarantee her a roof over her head for the rest of
her life.

A granny flat agreement was drawn up, signed
by both parties.

In 2022, the client gave the other party a total of
$155,000 made up of funds for the deposit as well
money to cover off other debts of the other party
to enable them to get a home loan (car loan, credit
card, furniture for the new home etc). A townhouse
was purchased and the title put in the adult childs
name only.

About a year or two later, the relationship between
client and other party deteriorated and became
toxic, involving elder abuse (financial, emotional,
psychological) and the other party maintaining

the position they owe no money to the client.

The client became confined to her bedroom

due to the toxic relationship between the parties.

The other party they started talking about
renting out the home or selling it, so they could
move back to NSW where they originally came
from. Notice was given to the client that she had
12 weeks to move out of the home and find her
own accommodation.

The client became extremely anxious, depressed,
could not sleep and was at a real risk of
homelessness.

The GCCLC gave initial legal advice to the client
and then referred the matter to Clayton Utz for
specialist assistance, where the GCCLC continued
to be a support for the client during this referral
process. The GCCLC would pass on and receive
communication for the client and allow the client to
use GCCLC space for telephone calls with Clayton
Utz due to their inability to travel to Brisbane.

Clayton Utz assisted the client in correspondence
with the other party for almost 6 months, attempting
to negotiate a settlement outcome. However,
ended up having to commence proceedings in the
District Court of Queensland when the other party
attempted to sell the property without recognizing
any of the clients financial contributions.

After Clayton Utz commenced proceedings,
they were able to resolve the matter through
a settlement on behalf of the client.
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Very helpful and
made us feel comfortable
in discussing our issues.




Since the social work service started in October
2020, things have grown and developed into
a very holistic and collaborative service.

The GCCLC acknowledges that many clients

of our service are experiencing multiple factors
when presenting to the Centre. The GCCLC social
worker’s role is to enhance our client’s wellbeing.
Our social workers work in partnership with

solicitors to enhance service delivery and outcomes

for clients. Our social workers are primarily based
in Southport, but also work out of the Kirra office
to ensure these services are available across

the Coast.

Vanessa and Carlos have been working this year
very closely with our solicitors in assisting clients
beyond the legal needs they approach the Centre
for. Solicitors have found Vanessa and Carlos

to be invaluable to expanding the support
provided to clients.

To elaborate, the ways in which our social workers
have provided our clients support includes
counseling, referrals and information including
practical assistance around a wide area of

topics such as:

- Homelessness and risk of homelessness;
- Housing and tenancy issues;

- CALD and Immigration issues;

- Drug and alcohol issues;

- Elder abuse including financial
and emotional abuse;

- Domestic and family violence;

- Navigating NDIS;

. Bereavement,

- Isolation and loneliness;

- Property and neighbour dispute;

- Conflict in relationships, including
divorce and separation,

- Impacts of physical and mental health on
vulnerable members of the community,

. Centrelink and various other financial issues.

Gold Coast Community Legal Centre

The social workers also have a role in promoting
the service to the community and raising
awareness of the challenges clients of GCCLC

may be experiencing. Therefore, in addition

to client assistance, our social workers regularly
attend Community Development opportunities

and network meetings to assist in the promotion
and awareness of our Centre, as well as networking
and gaining a better understanding and remaining
up to date with referral pathways

Our social workers also work with social work
students on fieldwork placement from Griffith
University who significantly assist our social work
team in providing these services. Students are
placed at the Centre for their required 500 hours
practical placement and have been a great
addition to the social work service.

July to October 2023
- Joyce NG

- Kudzai Lorentina Chimbwanda

March-June 2024
- Anson Chan

- Deeksha Perera

Very friendly staff.

I’'m satisfied with the
advice | received.

Thank you!

Case study

An 84-year-old woman, a victim of Elder Abuse
by her ex-husband and diagnosed with a terminal
illness, found herself isolated and without any
family or friends for support. Her situation left

her extremely vulnerable. Initially, she was
referred for assistance in organizing her funeral.
However, after a comprehensive assessment,

it was clear that she required a more holistic
approach, rooted in the principles of palliative
care. This approach prioritized her well-being and
quality of life, aiming to maintain her dignity while
addressing her emotional, spiritual, and medical
needs, in coordination with other care providers.

Efforts were made to ensure she felt valued,
helping her reconnect with herself, reflect on
the worth of her life, and find meaning in her
experiences. The goal was to support her through
the process of saying goodbye and achieving
peace with herself. The support from GCCLC
social workers focused on actively listening
to her, showing respect and compassion,
providing emotional support, and offering
practical assistance. This included organizing
a schedule of frequent home visits.

Her needs were complex, requiring a coordinated,
multidisciplinary approach among various
services. GCCLC played a vital role in bridging
communication between her and the medical team
at the hospital, the Public Trustee, My Aged Care,
and other relevant agencies. As a result of this
intervention, she has spent her final months in a
much more dignified manner, receiving improved
services, emotional support, and having a higher
quality of life. She feels accompanied, heard,

and valued, with the involvement of GCCLC

being crucial to this outcome.
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Community Legal Education activities are
conducted to increase awareness in the community
about the law and legal processes. This service
intends to help community members to better
understand everyday life issues, make better
decisions and anticipate and avoid legal problems.

Our Centre targets either community members who
are perceived to be at risk of or who are already
facing legal issues and/ or non-legal workers

who work with these community members.

GCCLC has a long history of delivering community
legal education to the Gold Coast Community
across a large number of locations and covering

a range of topics.

The number of community legal education activities
slightly increased this year, largely due to COVID-19
restrictions being lifted and more opportunities
becoming available again.

Below are the CLE activities the Centre
was involved in this year.

During 2023, Tanya, our then Chief Operations
Officer, was invited to co-host a program called the
Young Leaders Program.

This program comprises of a group of young
individuals, between the age of 17 and 30,

who are selected by Rob Molhoek MP as an
up-and-coming young leaders on the Gold Coast.
The program is to upskill these individuals

and give them opportunities to learn and grow.
Tanya assists in the running of the program,
which meets once a month at Rob Molhoek’s
office on Saturday mornings.

In July 2023, Marilyn, a solicitor from GCCLC,
was a guest speaker for a group of semi-retired
individuals who convene every Wednesday at
the Probus Club of Coolangatta-Tweed Heads.
Marilyn delivered a series of real case studies on
Elder Abuse, focusing particularly on instances
of financial and physical abuse in the Gold Coast
area and beyond. Marilyn provided insights

on safeguarding assets through the utilisation

of Enduring or General Powers of Attorney.
Additionally, she utilised Queensland Police
Brochures to outline signs of potential financial
abuse. Marilyn emphasised that addressing
elder financial and physical abuse concerns

is a collective responsibility and urged attendees
to refer any elderly individuals in need of assistance
to organizations like the Gold Coast Community
Legal Centre for immediate support. Vanessa,
one of our social workers, along with one of our
social work students, also attended the event.

In September 2023, our solicitor Marilyn and

our social worker Vanessa were invited as guest
speakers for a group of semi-retired men and
women who gather at the Probus Club of Surfers
Paradise. Marilyn presented a series of real case
studies on elder abuse, with a particular focus

on financial and physical abuse in the Gold Coast
area and elsewhere.

Insights on how to protect assets using Enduring
or General Powers of Attorney was given. It was
emphasised that elderly financial and physical
abuse is everybody’s responsibility and we all
need to be ready to refer any elderly person

to organisations like Gold Coast Community Legal
Centre for immediate help. Our social

work students also attended the event.

/\

Gold Coast Community Legal Centre

In October 2023, our solicitor Marilyn Davis and
social worker Carlos Rosales attended a Kirra-
Tugun Probus meeting at Currumbin RSL. Marilyn
delivered a presentation on preventing elder abuse,
emphasizing essential strategies. These included
promoting community engagement, supporting
caregivers, encouraging physical and mental
activity, safeguarding against risky caregivers,
addressing financial exploitation, and accessing
community resources. These measures collectively
aim to protect elders from abuse and ensure

their safety and well-being.

In October 2023, GCCLC solicitor Anne conducted
a workshop for a group of women in Palm Beach,
organized by the Stay Connected Program.

The workshop focused on the importance

of wills, aiming to help attendees grasp the
significance of having one, explore available
options, and understand the protections

it provides.

In November 2023, our solicitor lan, led an
introductory workshop on consumer laws, which
was held at the Southport Library. lan covered
various topics, including parties involved in
consumer transactions, examples of party
relationships, the origins of consumer protection
laws, situations not covered by the law, and
important definitions related to guarantees and
warranties. Also attending the event were our social
worker, Carlos, and our executive assistant, Kelen.

In December 2023, our family law and domestic
violence solicitor, Skye, presented an Introduction
to Family Law at the Southport Library to
community members seeking family law
information. Skye covered essential information
about separation and divorce, resolving parenting
matters, and resolving property matters.

In March 2024, the Centre presented an event on
the Gold Coast to raise awareness and upskill the
community and stakeholders on workplace sexual
harassment and discrimination. Staff working

in this area spoke to the audience and answered
questions to help the community and stakeholders
know their rights, responsibilities and

referral options.

In June 2024, we commenced the new
collaborative project with Centacare where we
provide property law information to separated
parties embarking on the property settlement
process. Our solicitor, Rikki, provided this
information session which will continue on

in to the new year. The aim of these session

is to provide information on property settlements
with an aim to assist parties in mediation,

and hopefully reach agreements, when they
have a greater understanding on the process,
their rights and responsibilities.

During my 12 weeks internship at
the Gold Coast Community Legal
Centre, | had the unique opportunity
to immerse myself in the real world
applications of legal principles,
working closely with practising
lawyers and real clients.

This experience was invaluable
in developing my practical skills
and enhancing my employability

as a future legal professional.
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Community engagement involves our Centre taking
part in community events and opportunities to
network and collaborate with other organisations.

During this year, staff and volunteers of the Centre
had the opportunity to attend various events over
the Gold Coast, sharing the view of our Centre and
providing information about our services and how
members of the community can access the services
provided by the Centre.

Over the years, the GCCLC has created a reliable
network and built strong relationships with

other organisations. As a result, our Centre has
relationships and referral pathways to ensure
clients can receive the most appropriate service
for their needs. When community engagement is
done right, it can help to develop a more socially
responsible organization.

In August 2023, our staff Vanessa, Skye, and
Kelen had the opportunity to join the Griffith Uni
Career Fair, an event where local businesses

and organisations met students and graduates to
show career opportunities once they have finished
their studies. The fair provided an invaluable
platform for students to explore diverse career
paths, connect with potential employers, discover
internship opportunities, and gain insights into
graduate programs and employer expectations
through workshops. For employers, participation in
the fair offered the chance to position themselves
as options for graduates, access top-tier talent for
future workforce needs, promote engagements to
students and graduates, and engage with Careers
and Employment Recruitment Consultants to
address staffing requirements. This collaborative
environment facilitated meaningful connections
between academia and industry, fostering mutual
growth and development.

| got the help that | needed.
Thank you so much!

Gold Coast Community Legal Centre

In August 2023, our social worker Vanessa

and our admin worker Leigh attended the GC
Homeless Connect Day at Metricon Stadium.

The event, which is organised and hosted by

the Gold Coast Homelessness Network, lends
support to a community that is either experiencing
homelessness or is at risk of falling into that
situation. Everyone is welcome to attend. The
GCCLC had a stall to help promote awareness of
our services and how we can assist those at risk of
or suffering homelessness, as well as to network
with other community organisations to better serve
the GC Community.

In October 2023, Carlos, our social worker,
attended an expo at the Varsity Lakes Community
Centre with our students, Joyce and Kudsai. The
expo, titled “Thriving Financially Living Fully,”
focused on a community approach to financial
wellbeing. The event was sponsored by COTA Qld,
Relationship Australia, Berrill & Watson, and Nerang
Neighbourhood Centre. Among the agencies that
participated were LAQ, the Office of Fair Trading,
Services Australia, Gambling Help Services, Senior
Relationship Services, MCCGC, MFO, Salvation
Army, Good Shepherd, Nerang NC, Uniting Care,
Gong Scape, Qstars, Berrill & Watson,

and Let’s Get It Sorted.

This was an opportunity for the community to
attend and ensure they are aware of GCCLC
services if they need legal or social work support
now or in the future.

In November 2023, our staff members,

Marilyn Davis, Vanessa Taylor, and Carlos
Rosales attended the Queensland Elder Abuse
Forum, which was held at Parliament House.
The event spanned the entire day and featured
discussions about elder abuse in the community.

The Centre was proud to participate in Share the
Dignity’s “It’s in the bag” appeal this year. This is a
fundraising appeal to fill bags with essential items
that can be given to women and children over the
Christmas period to help with essential items they
may need. These bags are generally distributed
through refuges so our contribution to putting
together bags we know would help people in need.
Our bags were filled by our team with contributions
from around the office.

In January 2024, our COO, Tanya Diessel,

spent some time going around to some of the
Community Disaster Recovery Hubs open across
the Coast. GCCLC actively sought ways to support
the Gold Coast community, particularly in response
to ongoing legal and social work issues following
recent weather events on Christmas Day 2023.
Through engaging with Community Disaster
Recovery Hubs and other community organizations,
the Centre aimed to provide referral options

and continue to assist the community beyond

the closure of the hubs. The Centre is committed
to addressing the ongoing needs of the

GC community and providing essential

services in response to these needs

In February and March 2024, GCCLC staff
participated in the Seniors health and Lifestyle Expo
at Robina Community Centre. Our social workers
and social work students took the opportunity

to promote GCCLC services in this area as well

as network and gather referral information and
collaborative opportunities with other stakeholders.
These events are a fantastic opportunity to help
expand the services we provide and educate

the community on the holistic services available

on the Gold Coast.

In February 2024, our COOQO, Tanya, spoke to
Griffith law students at their Orientation Day at
the Banco Court about the role of community
legal centres in the community and how they
provide access to justice for vulnerable individuals.
She also discussed how students can prepare
for a placement in a CLC and the benefits of
volunteering. Tanya raised awareness about
CLCs and the avenues available for seeking legal
assistance as well as career opportunities in the
sector.

In March 2024, Carlos, a social worker at GCCLC,
along with two social work students, attended the
inaugural session of the Savvy Seniors workshop
series at Relationships Australia. This workshop,
which centred on financial education for seniors,

is part of a comprehensive series of five informative
sessions organized by Relationships Australia
under the EAPSS program. Ben O’'Rourke

is the key organiser of these events.

Held at the Relationships Australia office in
Robina, the workshop featured Lisa Simpson from
Relationships Australia as the speaker, covering
topics such as managing finances, retirement,
and savings. The primary objective of these
workshops is to prevent elder abuse through
education, and they were well-received by all
attendees. This opportunity to promote GCCLC
services at events like this and our work in the
elder abuse area is valuable to the community
to know where to go for help.

In March 2024, our solicitor Marilyn, along with
our social workers Vanessa and Carlos, presented
a talk session on Education for Social Work
Students. They discussed how social workers

nd lawyers interact in assisting clients holistically,
providing examples and informing the social

work students about the role of GCCLC.
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Stakeholder Engagement

In addition to providing the community with legal
education or opportunities to learn about our
services, we engage frequently in stakeholder
engagement activities to ensure we are finding
ways to remain connected with stakeholders,
explore collaborative opportunities and ensure
processes, such as referral pathways, are
effectively working.

Bel

ow are a list of stakeholder engagement

activities the Centre was involved in:

Regular meetings and workshops with
Relationships Australia regarding the Elder
Abuse Prevention and Support Service;

Mental Health Tribunal Treatment Authority
consultation on the need for funding for
treatment authority representation;

Northern Gold Coast and Southern Gold
Coast Interagency meetings which are held
regularly and bring together organisations in
that area to promote services;

Operational Working Group meetings

which are held at the Southport Specialist
DFV Court as a weekly meeting for all
stakeholders to discuss matters of the Court
and learn any updates on processes and
operations;

Gold Coast Regional Legal Assistance Form
(RLAF) meetings which happen quarterly

as a way for all GC assistance organisations
to meet and discuss service updates a

nd trends for our local community;

Child Protection stakeholder meeting to focus
on updates for the Child Protect Court and
related duty lawyer services;

Domestic Violence Integrated Response
(DVIR) meetings which are held monthly

to discuss DV matters on the Gold Coast
and involve input from various stakeholders
such as legal services, police, education,
refuges, social workers and more.

Meeting with Centacare to discuss referral
pathways and collaborative ideas;

Attendance at Protecting Womens Rights
panel in April 2024, hosted by Meaghan
Scanlon and consisted of a panel of women
working on ways to protect womens rights
in the community;

Griffith University Meet the Profession
event to network with stakeholders and law
students;

Meetings with Domestic Violence Prevention
Centre to collaborate on ways to work
together to meet gaps in the needs

of our clients;

Meetings with Womens Legal Service to
discuss referral pathways as GC based
Community Legal Centres assisting women
in family law and DV services.

Conferences and Training

On top of the Community Legal Education and
Community Engagement activities the Centre is
involved in, staff also attend and participate in
various training and conference opportunities over
the year to ensure we remain up-skilled to any
changes in the law, network with stakeholders
and continue to promote GCCLC services for
referral options.

Below are a list of some of the conferences and
training opportunities GCCLC staff attended

this year (on top of regular mandatory training
obligations under legal professional responsibilities
and workplace health and safety training needs):

- Australian Elder Abuse Conference 2023

- Legal Aid Qld Preferred Supplier DFV Duty
Lawyer training and refreshers;

- Victims of Crime Qld training provided by
VAQ;

- Mental Health training provided by Homeless
Heatlh Outreach Team;

- Family Law Resident Conference in October
2023;

- Community Legal Centres Qld Leadership
Forum in November 2023;
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In Her Shoes training provided by the DVIR
to walk participants through what it is like to
experience DFV and seek assistance from
various services;

Legal Aid Civil Law Conference in
February 2024,

Queensland Law Society Symposium in
March 2024;

Community Legal Centres Queensland
Conference May 2024

Wesley LifeForce Suicide Prevention Training;
Embedding a culture of human rights training;

Regular Community Legal Centre Queensland,
Legal Aid and Queensland Law Society
webinars;

Employment Law Masterclass;

Identifying and Responding to High Risk High
Harm DV;

Legal Aid Queenslands Youth Practitioner
Certification;

Women Leadership of Australia Leadership
Course.

Regular Staff Development Days to facilitate
staff learning and team building.

(gn)

This placement has undoubtedly shaped
my perspective on law and justice and
| am immensely grateful for the opportunity
to contribute and learn from such a
dedicated and compassionate team.
Cassandra Ball,

Griffith Community Lawyering Clinic student,
Trimester 1, 2024

Gold Coast Community Legal Centre

| would like to express my respect
to the lawyers and everyone involved

who provide legal advice and help
society and each client with sincerity.

| admire these people and aspire
to be like them.

Joomi Son,
Griffith Community Lawyering Clinic student,
Trimester 1, 2024
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The Centre values and appreciates the support Additionally, this year we would like to

provided by individuals and organisations who acknowledge the significant support we were
contribute to assist in the services we provide given from the private profession. In particular,
to the community. Clayton Utz provided extensive assistance by way

of HR support and mentoring, legal research and
assistance with casework services for our clients.

CLAYTON UTZ

As mentioned on page 18, we unfortunately

had to suspend our Evening Advice Clinic due to
resource constraints so did not have any volunteer
solicitors part of the Centre during that period.

However, we recognise the time and commitment
from student volunteers who come to the Centre
to not only expand their skills and exposure but
contribute to the way in which we help clients.
You can find out more about the social work
students on page 30 and law students

on page 38-39.

| loved the hands on
experience and practical
skills | learnt throughout
this placement.

Gold Coast Community Legal Centre

..
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Throughout the year, our Centre facilitates law
students who seek to gain further experience in
the practical side of the law whilst they are still
completing their university degree. Our COO,
Tanya Diessel, coordinates and supervises

the students across the various programs.

The Centre has various programs and placement
opportunities for law students. The Centre works
closely with local universities to ensure there

are opportunities for students to gain practical
experience whilst undertaking their studies.

Students who attend the Centre participate
in a range of activities such as:

- Sitting in on legal appointments;
- Conducting client intakes;

Creating fact sheets and self-help kits
to be made available to clients;

Conducting research for solicitors;
Assisting in reception;
- Drafting letters and documents for clients;
- Assisting in the completion of forms; and

Any other task a solicitor deems appropriate
based on a student’s capabilities.

Griffith University

L] ®
ILV)J Griffith
UNIVERSITY
The Centre and Griffith University have
had a successful relationship for some years
now where Griffith University law students

can be part of the Centre to gain experience
whilst completing their studies.

Tanya has worked with Griffith Law School staff
to continue to operate a subject through Griffith
University where six (6) students are placed

at the Centre one day a week, for the duration
of a semester (12 weeks). The first clinic
commenced in July 2015 and has successfully
been running each semester thereafter.
Professor Fiona Fitzpatrick works with Tanya

to enable this clinic to operate each semester.
The clinic is run three (3) times a year, however
in 2023-2024, the Centre did not host students
during the Trimester 2, 2023 semester.

The GCCLC acknowledges that Griffith University
provides funding to the Centre to operate
this clinic.

/ ——

This was the most amazing
and rewarding experience,

| recommend every student to
give this experience a go.

Gold Coast Community Legal Centre

Bond University

=3 BOND
UNIVERSITY

The Centre continues to have a relationship with
Bond University where students are placed

at the Centre during their academic semesters.
The Centre operated one (1) program this year
available for Bond University law students

to participate in.

As with previous years, the Centre continued

to accept law students enrolled in a clinic legal
placement subject run by the Bond Faculty of Law
staff member, Libby Taylor.

Bond University provides 5-6 students from

this subject who attend the Centre for a 5 day
placement. Bond students are placed at the Centre
twice a year — during February to March and

also October to November. These students are
assessed on their performance at the Centre

and this significantly contributes to their overall
grade for the subject. However, in 2023-2024,

the Centre did not host students in the February —
March 2024 period due to resources restrictions.

The GCCLC acknowledges that Bond University
provides funding to the Centre to operate
this clinic.

Other Student Volunteers

From time to time, based on resource availability,
the Centre accepts law students outside of these
clinics to volunteer and provide valuable assistance
to staff. This can include students undertaking

their Practical Legal Training (PLT) or those

simply looking to gain experience and give

back to the community.

Law Student Placements
2023 - 2024

November 2023 - February 2024
- Catherine Eksteen
- Julia Brogno
- Megan Rea
- Skye Madill
- Tracey Meyer

March - June 2024
- Benjamin Horne
- Cassandra Ball
- Ella Halket
- Emma Turner
- James Wright

- Joomi (Sasha) Son

October — November 2023
- Abhay Verma
- Lily Clements-Markham
+ Nicolette Horn
» Yulia Moiseeva
- Svetlana Blazeska

. Zoe Stevens

Annual Report 2023-2024
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The Gold Coast Community
Legal Centre highlights the
importance of free legal services
to the people that need it the
most and it enables people,
who may not otherwise be able to,
access the legal system.

Ella Halket,
Griffith Community Lawyering Clinic student,
Trimester 1, 2024
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Throughout the year, our solicitors and social
workers work with clients to assist them in

their matters. This can range from advice,

minor casework or more extensive casework

for more vulnerable and disadvantaged clients.
Below are some case studies of matters which
our staff have assisted clients in during this year,
having successful outcomes which otherwise
not have been achieved if the Centre wasn’t
able to provide the services which it does.

My placement at the Gold Coast
Community Legal Centre
was profoundly enriching

and transformative experience.

This internship provided
an invaluable opportunity
to apply theoretical
knowledge to clients situations,
significantly enhancing
my practical legal skills.

Gold Coast Community Legal Centre

Case study 1

A client approached the Gold Coast Community
Legal Centre for advice and assistance in relation
to an Application to Vary a Protection Order
where the client was listed as the respondent.

The client was arguably misidentified as the
respondent in an Application for Protection Order
by the Queensland Police Service and was

now facing further risk from the other party who
was seeking more conditions against the client,
with increasing attempts to have the client charged
criminally with breaches of a Protection Order

due to the other parties ongoing and escalating
attempts at contacting the client despite

the Protection Order in place.

The client suffered from a disability/impairment
and was also at risk of homelessness and
struggling with various other ailments making
it extremely difficult for the client to be able

to effectively engage in the ongoing court
process without assistance.

One of our solicitors met with the client and
identified the need for additional assistance
to ensure the client was not left to navigate
the difficult legal system alone and provided
continued advice and assistance.

Over numerous appointments our solicitor provided
comprehensive advice and assistance, assisting
with Submissions to the Police, which were
unfortunately not accepted. Following this

a Cross Application for Protection Order was
drafted and filed with the Court to protect the
client from the ongoing and escalating risk.

Our solicitor was also able to attend the Domestic
Violence Court and continue the assistance

to the client as Duty Lawyer, leading the making
of a Protection Order to protect the client.

On top of this, the client was successfully assisted
in applying for Legal Aid for ongoing Property
Law support from a Legal Aid solicitor to

assist in relation to that side of the matter.

The client was extremely happy with the
outcome, thanking the solicitor and the
Centre for the ongoing support.

Case study 2

A client contacted the Centre for advice regarding
a used prestige car. The client paid over
$40,000.00 for the vehicle and that while it had
been back to the dealer for repairs — which were
in the clients view unsuccessful. The Warranty —

3 months - had now expired and the dealer
stated that is the end of the matter as far as

he is concerned. The client was concerned

there was nothing they can do and that it

may cost thousands more to repair the vehicle.

Our Centre’s solicitor arranged for the client to
attend the Centre and receive advice regarding
providing additional background. The clients facts
were that the car was advertised as a prestige
vehicle that would require very little in the way
of maintenance or servicing that has been
thoroughly vetted by the dealer and was worth
the significant price paid for it. The client has
evidence of this from the dealer’s website and
the relevant email correspondence they had
engaged in with the dealer.

On the basis of the clients evidence, the Centres
solicitor advised the client of the QCAT motor
vehicle disputes application form and that while
the QLD warranty had expired that they could file
a QCAT application on the basis of the ACL as
applied under the Fair Trading Act. In essence:
the clients consumer protections extend beyond
the time limitations of the QLD statutory warranty.

The Centres solicitor advised the client to file

a QCAT application stating that the dealers
advertising was misleading and deceptive,

and that the product was not fit for purpose.

That the client should request QCAT order

the dealer to effect all repairs in order to meet
the criteria as advertised or to that they accept
return of the vehicle in exchange for a full refund.

Case study 3

A client approached the Gold Coast Community
Legal Centre for legal advice in relation to ongoing
family law issues involving parenting, property,
domestic violence and divorce.

The client had separated and had no parenting
orders in place and had not seen the children
for a lengthy period of time. The client was
assisted in terms on going advice and support
in relation to engagement in programs, support
services, arranging a mediation, discussing
suitable parenting proposals to be made
which support the children’s best interests

and options moving forward.

Comprehensive advice, assistance, legal tasks
and referrals were provided over a number of
appointments with our solicitor and following
this, the client was able to successfully reach
an interim agreement for phone communication
and time with the children. Now after a long
period apart from their children, the client

has commenced spending time with their
children again.

The client reported back to the Gold Coast
Community Legal Centre “| appreciate
your help and support as always.”

Thank you for all
the help especially
to the community.

Annual Report 2023-2024
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Case study 4

A client attended Gold Coast CLC offices looking
for advice regarding a Defect notice and an
Infringement Notice (Fine) they were issued

by a Transport Inspector of the Department

of Transport (“TMR”).

The client said they were at a petrol station on

the Gold Coast when they were approached by a
person introducing himself as a Transport Inspector
from TMR. He then advised the client that he and
his colleague had observed the car had a faulty
break light and some rust on the edge of the boot
and under a wheel arch. The client then says their
car was subjected to a detailed inspection and
they were issued with an extensive Defects Notice
and an on the spot fine (infringement Notice) to the
sum of $143.00. The client was then told they could
drive the car directly home and that the car cannot
be driven on the road until the work listed on the
Defects Notice is carried out. Further the work
must be carried out within two months and then

the car must be taken to TMR for full safety
certificate inspection.

The client said they were amazed, it is an old
car bought several years ago and it has always
looked a bit ‘worn’. The client wants to know
the legality of this and can they challenge

the infringement notice in court.

One of the Centres Civil Lawyers advised the
client of the law in Queensland in this regard.

In essence; the law in Queensland allows

TMR inspectors to issue defects notices and
infringement notices as part of their role to
ensure safety of vehicles on Queensland Roads.

The client confirmed they now understood the
reasons for the Fine and will endeavour in future
to ensure their car is roadworthy. Whilst this matter
may not have being a ‘success’ for the client

by way of not having to pay the fines, it was

a success in the client better understood their
legal position and the client didn’t waste

any personal or Court time and resources in
challenging the infringements through the Court.

Gold Coast Community Legal Centre

Case study 5

A client rang our centre for legal advice on a
building dispute. The client had arranged for a
contactor to attend their home to quote on a roof
repair. The client says the quote they received
indicated they could get a substantial discount

if they paid for the work in advance. The client
paid $15,000.00 and is now having issues
contacting the builder to carry out the work.

Client attended the office and sought legal advice
from one of our Civil Law solicitors. The client was
advised that given the amount and that it was
building work the appropriate process would be
to take this matter to QBCC. The client further
confirmed that this was a scam as the quote
provided to him was from a business in NSW and
the business and person was unknown to QBCC
in Queensland. At that point the solicitor advised
Client to urgently request a letter from QBCC

to permit him to file a building dispute in QCAT.
The Centres solicitor provided the client with

the appropriate QCAT forms.

The client further advised the deposit was paid
by BSB from their bank account. The Centres
solicitor suggested client also try to contact

his bank to see if they can reverse the payment
on sufficient evidence it is a scam. This may

not be possible given the payment occurred
over one week previously.

The client contacted the office subsequently
to say their bank had recognised this was
a scam and had recovered their money.

Peace of mind after
receiving legal advice.

The placement at Gold Coast
Community Legal Centre was a
genuinely enjoyable experience

and it exceeded all my expectations!

Helping people through the divorce
clinic and seeing their matter all
the way to the end was so valuable,
it was always the highlight of

my week.

Tanya and Skye were amazing
leader and teachers, they have
taught me so much about legal
practice in the real world and
the importance of CLCs and the
work and advocacy they do.

| truly appreciate the connections
| formed with the other students
undertaking the placement,

and | recommend doing the
Community Lawyer Clinic to

all other law students that

| meet.

Griffith Community Lawyering Clinic student,
Trimester 1, 2024
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Gold Coast
Community
Legal Centre

Phone: 07 5532 9611
Email: office@gcclc.org.au

Address:
34 Railway Street,
Southport Qld 4215

www.gcclc.org.au




