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Acknowledgment
of Country

The Gold Coast Community Legal Centre
proudly acknowledges Australia’s Aboriginal
and Torres Strait Islander community and their
rich culture and pays respect to their Elders
past and present. We acknowledge Aboriginal
and Torres Strait Islander peoples as
Australia’s first peoples and as the Traditional
Owners and custodians of the land and water
on which we rely.

We recognise and value the ongoing
contribution of Aboriginal and Torres Strait
Islander peoples and communities to
Australian life and how this enriches us.
We embrace the spirit of reconciliation,
working towards the equality of outcomes
and ensuring an equal voice.

We also acknowledge the traditional
custodians of the Gold Coast region, the
Kombumerri people, and pay our respects

to the Elders past, present and future —

for they hold the memories, the traditions,

the culture and hopes of indigenous Australia.

We must always remember that under
the concrete and asphalt — the land, sea
and waterways were, and always will be,
traditional indigenous land.
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Areas of Law

Family or domestic violence orders

Family or domestic violence

Child contacts or contact orders

Govt/admin mental health

Divorce

Other civil

Property in marriage

Separation

Credit and debt owed to client

Road traffic and motor vehicle regulatory offences
Parenting plan

Specific issues

Other civil property/conveynce/body corp/squatting
Fence / Boundaries / Ret.Wall / Encroachment
Consumer complaints services

Family Law Other

Motor vehicle property damage

Consumer complaints fair trade/trade/sell practice
Credit and debt owed by client

Child protection other

All Other Problem Types
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The Gold Coast Community Legal Centre

is a non-profit community based legal
service advising and assisting the Gold Coast
since 1984.

Our Vision

- Dignity, human rights and social justice
for people on the Gold Coast.

- Build a just and inclusive society that values
difference and diversity, and the rights of all
people and their communities to the social
and economic resources they need
to exercise their human rights.

- Influence the development of law to
recognise the needs of people who are
socially or economically disadvantaged.

- Assist people who would otherwise be denied
access to justice, due to social or economic
disadvantage, to exercise their rights.

Our Goals

- Promote access to justice.

- Provide free legal advice and information.

- Assist people to address their legal problems.
- Increase community awareness of the law.

- Produce clear, easy-to-read publications.

Description of Services

The Gold Coast Community Legal Centre is

a generalist legal Centre, providing assistance,
advice and advocacy across a wide variety

of areas, including but not limited to family law,
child protection, domestic and family violence,
consumer issues, tenancy law, employment
law, fencing, trees and other neighbourhood
disputes, motor vehicle collisions, drink

driving and other driving offences and

civil contract issues.

Gold Coast Community Legal Centre

We also provide extensive duty lawyer work
in child protection and domestic and family
violence detailed further on pages 22 and 23.

We have also continued our relationship with
Relationships Australia and continued to
provide legal advice to clients under the Elder
Abuse Prevention Support Service (EAPSS) and
those who are experiencing elder abuse, as
detailed on page 26 and 27.

This year we have continued representation
services at the Mental Health Review Tribunal
and have extended our knowledge and
expertise to best help those experiencing
mental health issues as detailed on page 25.

Hours of Operation

The Centre is open Monday, Wednesday,
Thursday and Friday from 8.30am until 4.00pm
and on Tuesdays from 8.30am until 8.00pm.
Appointments can be made between 8.30am
and 4.00pm each day as well as at the Evening
Advice Clinic on Tuesdauys.

Outreach Services

The outreach offices continued to be in high
demand where we provided civil law, family
law and social work services out of these
offices. We believe in the importance of having
offices available across the Coast so clients
can access face to face appointments, even

for those with transport difficulties and other
vulnerabilities that make travelling to Southport

difficult. In addition to outreach offices, provided

safety criteria are met, our Centre can provide
home visits or off-site assistance (such as see a
client at their local Neighbourhood Centre) to
those whose vulnerabilities or circumstances
restrict their ability to travel and face to face is
the best form of service delivery for that client.

To view the statistics on our outreach operations

for this year, please refer to pages 18 to 20.

Community Legal Education

We also deliver community legal education
and talks to community groups and other
agencies in the Gold Coast area. This plays
a vital role in educating people on various
legal issues and has an important role to
play in early intervention and assistance

to people by raising their awareness of
both the law and places they can go to
access help. Details of where we delivered
community legal education this year

are on pages 32 to 36.

Volunteer and Pro Bono
Contributions

We are fortunate to have volunteer assistance
from the Gold Coast community, through
various roles. The legal community, both firms
and individual solicitors play a vital role in
assisting our clients at our evening advice
clinic and also taking on pro bono clients.
Furthermore, this year, we also welcomed

a volunteer financial counsellor to the

Centre under a MOU with The Salvation Army.
Additionally, law students and social work
students are an integral part of our service
and critical in extending our vision to help

the Coast’s most vulnerable members

have access to legal information, referral,
community education, advice and casework.
On pages 37 to 39 we detail the extensive
contribution volunteers make

to our Centre.

Very helpful, respectful,
approachable and friendly.
I felt very comfortable
during the time | was there.
Thank you for your time,

I very much appreciated it.

- Client

Annual Report 2021-2022



Our Team

Management
Committee

President: Vice-president: Treasurer:
Bobbi Reilly Dennis Nettlefold Joe Ranieri

Ordinary member: Ordinary member: Secretary: Ordinary member:
Antonious Lucinda Veldman Joe Whitehead Lindsey Stevenson-Graf
Abdelshahied

Staff

Chief Chief Operations Principal Solicitor:

Executive Officer: Officer: Jonathan Ward

Victoria Shiel Tanya Diessel (commenced employment
February 2022)

=T
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Solicitor: Solicitor: Solicitor: Solicitor:
Amelda Schrenk Anne Pridham Cassandra Mallett lan Martin
(ceased employment

December 2021)

Gold Coast Community Legal Centre

Solicitor: Solicitor: Solicitor:
Julie-Ann Ross Marilyn Davis Mitchell Stanbrook
(commenced employment

July 2021

Solicitor: Solicitor: Social Worker: Social Worker:

Rikki-Jane Watts Skye Worth Vanessa Taylor Zuki Chan
(ceased employment
July 2021)

Social Worker: Administration and Administration and Administration and

Cherie O’Donnell Client Support Officer: Client Support Officer: Client Support Officer:

(commenced employment Heather Buckley Leigh Street Nirmit Srivastava

November 2021) (commenced employment (ceased employment
August 2021) March 2022)

Preferred Supplier Executive Assistant Executive Assistant: Finance Officer:
Support Officer: and Administration: Kelen Caetano Carolyn Ashcroft
Tryll Gemparo Olivia Woods (commenced employment (ceased employment

(ceased employment October 2021) July 2021)

September 2021)
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President’s
Report

| am honored to write this report as President of
the Gold Coast Community Legal Centre. This is
my third year as President and like in previous
years | always enjoy the process of reflecting
on the year that was.

From my role as President and my experience
as a volunteer committee member, | am pleased
to showcase the hard work and determination
of this years Committee.

Our Committee is made up of a diverse group
of people, bringing various professions, skills
and backgrounds to the team. | believe that
this diversity and the respect we have for each
other is what makes our Committee a success.
The varying views, lenses and perspectives
really aid each meeting to be a constructive,
with thoroughly debated topics and a well
thought out decision making process that
addresses strategic options for the GCCLC.

| am impressed with each Committee Members
commitment and dedication to the Centre and
the important role they hold on the Committee.
Meetings are always well attended, and all
members come prepared and ready to engage
in discussion.

Outside of the meetings, | am pleased to see
ongoing engagement by Committee Members
in other aspects of the Centre. For example,
volunteering at the Night Clinic, attending
Community Events alongside staff, a strong
presence at GCCLC events as well as general
interest, involvement in and engagement with
services provided by the Centre.

Gold Coast Community Legal Centre

Looking more closely at what the Centre has
achieved this year, the launch of the social
work service has been a great addition to what
we already offer the Gold Coast Community.
The ability to have an expanded holistic
service has already proven beneficial to

not only the clients we assist but it also
showcases the benefits of a multi-discipline
approach to our services.

Whilst the COVID restrictions this year did not
impact us to the extent they did in the last few
years, staff of the Centre continued to amaze
me in their adaptability and flexibility to the
ever changing environment and restrictions
placed in the community. The Centre has
continued to operate with little impact

to client services, which is a credit to

all staff and management.

Thank you again to my fellow Committee
Members, Victoria, staff and volunteers
of the Centre as well as stakeholders
and those whom which we work with

in the community sector for another
wonderful year.

Bobbi Reilly
President

Management
Report

A message from the CEO,
Victoria Shiel

Once again COVID-19 continued to bring stress,
uncertainty and unpredictability to our Centre
for staff and clients. | am proud to lead a Centre
that despite the uncertainty wreaked by the
pandemic has ensured our clients, who are some
of the most vulnerable and disadvantaged in

our community, remain the centre and focus

of what we do and are treated with kindness,
compassion and expertise.

A concerning trend this financial year has been
the noticeable increase in people accessing our
service seeking help with elder abuse which
includes financial as well as emotional abuse.
We have also responded to an increase in the
frequency and severity of domestic and family
violence in our communities. Additionally the
ongoing impact of the pandemic has created
legal problems in relation to debt, employment
and tenancy and mental health issues and

an increase in social isolation. We are very
appreciative of the work our newly created
social work team has provided in assisting
these people with complex needs and unravel
vulnerabilities. The social workers have worked
with dedication and half in working alongside
our legal staff to provide holistic services which
go a long way to better addressing client needs
violence clients emotionally and advocate for
their non-legal needs to allow them to move on
with their lives.

In September 2021, the Centre had a successful
day together for the Strategic Planning Day.
This full day workshop was hosted and run

by Rosslyn Monro and Penny Sullivan from
Community Legal Centres Queensland. They
did a fantastic job at facilitating the workshop,
comprising of a group discussion (all staff and
management committee) which then tailored
down to a more intimate group brainstorm in the
second half of the day. We are excited about the
new Strategic Plan and the vision and direction it
will lead the Centre in over the next few years.

To ensure continuation and accessibility of our
services it was a necessity for us to increase
the modes of service delivery to ensure we
could reach our clients. This year has seen an
increase in remote service delivery via methods

such as telephone and virtual service delivery

to work with courts, colleagues, other service
providers and our clients. We have maintained
and enhanced our collaboration with other local
service providers to ensure wherever possible
that there is no wrong door when seeking help
Working in collaboration with our local community
partners has been key in allowing us to reach
clients who needed our legal assistance the most.

This year like last year has also been a year of

changing and evolving needs and has required

significant creativity, innovation and operational
changes, as well as constant assessment of risk
to staff and clients and rapid refashioning of our
services.

Thank you to all workers who have been part of
this year and helping contribute to all aspects we
provide.

Victoria Shiel

@‘ A message from the COO,
@=% Tanya Diessel

This year we saw some fantastic opportunities
presented to the Centre and positive change
come about. Additionally, on a personal level,
this year, | embarked on a new journey of
parenthood, taking maternity leave from
October 2021 until May 2022 to care for my first
daughter, Abigail, born on 29th October 2021.

Whilst there was a lockdown during February

/ March 2022, the Centre saw the growth of
opportunities to engage with other organisations.
With the easing of restrictions and ability for the
community to engage more than over the last
year, we took the opportunity to participate in
various community development and community
engagement opportunities, as outlined further in
this Annual Report.

Upon reflection of the deliverables for the
2021-2022 year, it is fantastic to see the impact
the Centre has had on the community and the
variety of work we do. There are areas of growth
which we will continue to monitor and guide the
Centre based on the needs of the community.

On reflection of this year, it is rewarding to see
the ways in which each worker has helped in their
individual role to achieve the results we have.

Annual Report 2021-2022 1
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Law student and volunteer clinics continued to
operate successfully with fantastic feedback
provided by the students. | would like to thank
lan Martin for supervising the student clinics in
my absence and ensuring their uninterrupted
continuation and successful operation.

| would also like to thank our administration
team for continuing to be the first point of
contact for those reaching out for assistance.
During the uncertain times that the community
has faced over the years, it can be challenging
with heightened emotions and waves of
complex matters appearing at our door.

Our administration team continues to show
resilience and professionalism in representing
the Centre in such a positive light for all those
who come in to contact with us.

In February 2022, we employed Jonathan
as a Principal Solicitor to work as part of

the Management Team. This has been a
wonderful addition to the Centre to have his
role dedicated to supervising and supporting
solicitors and the work they do.

Additionally, due to the introduction of
Jonathan’s role, position titles amongst the
Management Team were amended to best
reflect the different aspect each person is
responsible for. The Centre saw the introduction
of a CEO and COO in replacement of Director/
Principal Solicitor and Coordinating Solicitor as
well as introducing a Principal Solicitor role.

Again, thank you to all who have worked
through this year and contributed to the impact
and outcomes we continue to achieve.

Tanya Diessel

A message from the
Principal Solicitor,
Jonathan Ward

It has been a privilege to have been part of this
fantastic team since February 2022.

Our team is hardworking and dedicated.

On joining the team, | immediately noticed the
benefits of having an integrated practice. The
combined impact of social workers and lawyers
working with our clients is greater than either
discipline alone.

Gold Coast Community Legal Centre

A substantial portion of our legal work is

in matters that involve domestic violence.

This is due to the large amount of domestic
violence duty lawyer services that we provide,
and our long standing working relationships
with domestic violence agencies such as the
Domestic Violence Prevention Centre.

We have seen a high demand for legal
advice in situations that involve elder abuse.
We have enjoyed working with our partners
at Relationship Australia Queensland on our
EAPPS program. Some of these cases require
advice about litigation so we are grateful to
have pro bono assistance from Clayton Utz.

Our passionate lawyers assist clients in

the Mental Health Review Tribunal and their
advocacy has real impacts on the lives of
people under treatments authorities, forensic
orders or electro-convulsive therapy orders.

We welcome our growing team of volunteer
solicitors bringing their family law, wills and
estates and civil law skills to our clients.

It is our goal to continue to increase our
volunteer program throughout 2022 and
w2023. We also thank our social work and law
students for their hard work and enthusiasm.

One of the biggest challenges that face our
entire team is how to deal with very complex
matters with limited resources. This problem
is compounded when clients are particularly
vulnerable, have barriers to accessing

our service or are impacted by the trauma

of their past experiences.

We must continue to give attention to the
wellbeing of our staff and volunteers in the face
of exposure to vicarious trauma and the high
demand for our services.

Thank you to our dedicated team of lawyers,
volunteers, social workers, administration staff
and community partners for your dedication
this year and congratulations on the positive
impacts that you have had on the lives

of many people in our area.

Jonathan Ward

Acknowledgment
of funding sources

The Gold Coast Community Legal Centre
greatly appreciates the funding provided to
the Centre to enable us to provide free legal
advice and assistance to the Gold Coast
community. Without the funding provided,
the Centre would not be able to operate
and Gold Coast residents would be limited
in their access to free legal services.

The Commonwealth Attorney-General’s
Department, the Queensland Department

of Justice and Attorney-General and Legal
Aid Queensland provided funding through
the Community Legal Service Program (CLSP)
for our legal service. The CLSP program

is managed by Legal Aid Queensland.

We received various grants from the City of
Gold Coast to assist in assist in promotion

of our services and production of brochures
and promotional material which can be used
by other community organisations to refer
into our Centre.

-

Aunstralian Government

We received payment from Legal Aid
Queensland for our provision of the Domestic
Violence Duty Lawyers Services and

Child Protection Duty Lawyer at Southport
Courthouse and our work in the Mental
Health Tribunal.

We received funding from Relationships

Australia (QLD) to deliver legal help through
the Department of communities funded Elder
Abuse Prevention Support Services Program

We receive funding from Bond University
and Griffith University to place students

at the Centre as part of a clinical education
course run by each University.

1\ Griffith

Adtorney-Generals Department
CITY OF ; - "
GOLDCOAST. Ailegal Aid
Queensland V
Giresrimant

BOND
I UNIVERSITY
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Our impact 2021/ 2022

We are committed to advocating for dignity,
human rights and social justice for vulnerable
and disadvantaged people on the Gold Coast.

The Centre advises and assists a variety of
Gold Coast residents. Clients who attend

the Centre come from varying backgrounds,
lifestyles, financial positions and cultures.
Below are some statistics on the clients which
the Centre has assisted in the last year.

3,761 Number of clients seen

1,243 Clients who identified as male

(33.05%)

2,365 Clients who identified as female
(62.88%)

1 Clients who identified as other gender
(0.29%)

Client by age breakdown

Under 24 years 261 (6.94%)

25-34 years 682 (18.13%)
35-49 years 1,161 (30.87%)
50 - 64 years 587 (15.61%)
65 years and older 344 (9.15%)

Income levels

Nil and Low income 1,797 (47.78%)
Medium income 1.244 (33.08%)
High income 196 (5.21%)

726 Clients who have a mental illness or
disability (19.30%)

125 Clients who identify as Aboriginal or
Torres Strait Islander (3.32%)

357 Clients whose main language spoken
at home is not English (9.49%)

144 Clients at risk of or experiencing
homelessness (3.83%)

2,499 Clients at risk of or experiencing
domestic and family violence (66.44%)

Gold Coast Community Legal Centre

66%  of clients experienced domestic
or family violence

75% of clients experienced financial

hardship

19% of clients reported a mental illness
or disability

9% of clients were over the age of 65

3% of clients identified as Aboriginal
or Torres Strait Islander

11% of clients were culturally
or linguistically diverse

4% of clients were experiencing
or at risk of homelessness

Below are the number of deliverables the Centre
provided this year. This sets out the type of

work we provided to the Gold Coast community
and how we assisted in their matters.

Our solicitors and social workers assist clients
in a variety of ways to ensure we can provide

a holistic service and make sure there is

‘no wrong door’ when people reach out for help.

- Number of legal advices given: 4,704

- Number of face to face advices: 1,799

- Number of telephone advices: 2,533
Number of legal tasks completed: 1,379

« Number of social work services: 250

« Number of duty lawyer services: 1,583

- Times we appeared in the Court / Tribunal
(includes non Legal Aid funded DV Duty
Lawyer and MHRT tribunal appearances):
187

- Legal information and referrals provided:
12,810

- Community Legal Education activities:
39

- Appeared in the Mental Health Review
Tribunal: 59

- Reported hours spent on Elder Abuse
Matters : 345 hours

Deliverables for
2021/ 2022

Below are the top 20 areas of law that
assistance was sought in during this year.

As seen, family law and domestic violence

are the most sought areas of assistance,
however other civil law areas are included,
emphasising the need for the Centre to provide
services across all funded areas of law to
ensure we are available and accessible

to the entire Gold Coast.

Family or domestic violence orders

Family or domestic violence

Child contacts or contact orders

Govt/admin mental health

Divorce

Other civil

Property in marriage

Separation

Credit and debt owed to client

Road traffic and motor vehicle regulatory offences
Parenting plan

Specific issues

Other civil property/conveynce/body corp/squatting
Fence / Boundaries / RetWall / Encroachment
Consumer complaints services

Family Law Other

Motor vehicle property damage

Consumer complaints fair trade/trade/sell practice
Credit and debt owed by client

Child protection other

All Other Problem Types

11,239

services provided
in the top areas
of legal help sought

2511

2091

122

762

419

364

290

246

215

172

164

19

19

18

15

104

100

99

97

91

1921
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Service delivery:

Improvements and Highlights

This year, the Centre has continued to adapt
and mold itself around the needs of the
community.

Some of the key highlights this year include:

All inclusive of Management Committee
and Staff Strategic Planning Day to
brainstorm and discuss the Centre’s vision,
goals and future direction for the new
Strategic Plan.

« Increase in Legal Aid Preferred Supplier
Domestic Violence Duty Lawyer and
Child Support Duty Lawyer services
and rostered days of attendance at the
Southport Courthouse

Continued reach within the community and
accessibility to services for the entire Gold
Coast

Successful client outcomes as shown
through various case studies and positive
feedback

Welcoming new staff to the legal, admin
and social work team

Growth of community legal education
and community engagement activities
as restrictions ease and events begin to
recommence.

Maintaining relationships with universities
and the local legal profession to ensure
continued involvement of law students and
growth in volunteer solicitors to assist in
providing our services

- Maintenance of our relationship with
Clayton Utz who provided continued
support to assist clients of the Centre on a
pro bono basis

- Continuation of Staff Development Days to
further educate and train staff as well as
ensure staff wellbeing, team building and
positive culture in the office.

16 Gold Coast Community Legal Centre

In addition to highlights throughout the year,
the Centre is always open to and welcoming of
continuous improvement suggestions.

This year, some of the improvements the Centre
incorporated were:

Creation of an MOU with the Gold Coast
Centre Against Sexual Violence to provide
services out of their office once a week

Creation of an MOU with The Salvation
Army to provide financial counselling
services out of the Southport office
once a month

Creation of a standalone Principal Solicitor
role and successfully employing into that
role

Ongoing adaptability to COVID-19
restrictions and lockdowns, with minimal
service delivery interruptions through the
use of technology and IT equipment to
ensure the Centre can continue to assist
clients even when clients and/or staff are
unable to be in the office.

Focus on Evening Advice Clinic expansion
of volunteer solicitor members to further
enhance the level of expertise and advice
that can be provided to clients outside of
business hours.

“Felt at ease and relieved,
someone can help me.
Thank you”

- Client




Outreach Services

This year, we continued to operate out of

our outreach offices at Kirra Hill and Ormeau,
as well as provide duty lawyer services at
Coolangatta and Beaudesert Courthouse.

The outreach offices continued to be in demand
where we provided civil law, family law and social
work services out of these offices. We believe

in the importance of having offices available
across the Coast so clients can access face

to face appointments, even for those with
transport difficulties and other vulnerabilities

that make travelling to Southport difficult.

In addition to outreach offices, provided safety
criteria are met, our Centre can provide home
visits or off-site assistance (such as see a client
at their local Neighbourhood Centre) to those
whose vulnerabilities or circumstances restrict
their ability to travel and face to face is the
best form of service delivery for that client.

Below are some statistics for our outreach
services this year.

Ormeau

In Ormeau, we occupy a permanent office at

The Ormeau Centre, provided by the City of
Gold Coast. This commenced in October 2019
and we have worked in the area since. This office
allows clients from the Northern Gold Coast
regions to more easily access our services.

A snapshot of clients seen
at the Ormeau office this year:

Clients seen: 137
Female: 104/ 75%
Disability: 21/ 15%
Experience DV: 85/ 62%
Financial disadvantage: 109/ 79%
Homeless Indicator: 9/ 7%
Main language other than English: 12/ 9%
ATSI: 4/ 3%
Legal advices provided: 180
Information and referrals provided: 370

18 Gold Coast Community Legal Centre

Kirra Hill

In Kirra, we occupy a permanent office at the
Kirra Hill Community and Cultural Centre,
provided by the City of Gold Coast. This
commenced in March 2019 and we have
worked in the area since. This office allows
clients from the Southern Gold Coast regions
to easily access our services as well as
provides an office for staff who work out of the
Coolangatta Courthouse once a week.

@ A snapshot of clients seen
at the Kirra Hill office this year:

Clients seen: 226
Female: 140/ 62%
Disability: 37/16%
Experience DV: 98/ 43%
Financial disadvantage: 174/ 77%
Homeless Indicator: 4/ 2%
Main language other than English: 11/ 5%
ATSI: 9/ 4%
Legal advices provided: 240
Information and referrals provided 859

“Very helpful, respectful,
approachable and friendly.
| felt very comfortable
during the time | was there.
Thank you for your time,
| very much appreciated it.”

- Client

Coolangatta Court House

We continued to provide domestic violence
duty lawyer services each Friday out of the
Coolangatta Court House this year. This is a
service established due to the unmet need we
identified that Respondents appearing for their
domestic violence matter were unrepresented
and were in need of legal support. This service
helps assist ensure that Court processes are
followed and parties are aware of their rights
and obligations in regards to their matter.

Q A snapshot of clients seen
at the Coolangatta Courthouse

this year:
Clients seen: 78
Female: 26/ 33%
Disability: 17/ 22%
Experience DV: 78/ 100%
Financial disadvantage: 52/ 67%
Main language other than English: 2/ 3%
Homeless Indicator: 7/ 9%
ATSI: 7/ 9%

Beaudesert Court House

This year, we continued to provide domestic
violence duty lawyer services out of the
Beaudesert Courthouse on Wednesdays.
This was first established in February 2020
and we have continued to see the growth in
matters appearing before the Court since then.
Our solicitors attending this Court advise and
represent Respondents appearing for their
domestic violence matter, to assist parties
understand their rights and obligations in
their matter and provide access to justice
which otherwise wouldn’t be available to
Respondents.

A snapshot of clients seen at the
Beaudesert Courthouse this year:

Clients seen: 184
Female: 58/ 32%
Disability: 46/ 25%
Experience DV: 127/ 69%
Financial disadvantage: 105/ 57%
Main language other than English: 5/ 3%
Homeless Indicator: 15/ 8%
ATSI: 3/2%
Annual Report 2021-2022 19



Evening Advice Clinic What we do

Whilst the Centre was not in lockdown a A shapshot of clients seen at The GCCLC continued to provides free legal The Centre continued to assist clients
(during early 2022), we continued to operate the Evening Advice Clinic this year: and social work support, advice, advocacy, in a variety of areas of law, including
an evening advice clinic. This was carried information and referral to the entire but not limited to:

out by way of appointments made for Clients seen: 125 Gold Coast community.
clients after hours to expand the availability

and access people had into our Centre.

This service is in demand by clients who Y Female: 72/ 58%
cannot be available for appointments
during usual business hours so it ensures
we remain accessible and available.

«  Family law (including parenting,
Services continued to be provided via face property and divorce matters)
to face, telephone and video appointments
at our Southport, Ormeau and Kirra offices,
as well as various Courthouses. The Centre . Elder abuse
Disability: 12/ 10% continued to provide the following services
throughout the year:

- Domestic and Family Violence

Mental health matters

To assist in the operation of our Evening Advice
Clinic and maximise the appointments available
to the community, volunteer solicitors attend, - . Legal advice
along with Centre staff, to provide advice and Financial disadvantage: 91/ 73%
assistance. We are appreciative of the time

and commitment our volunteers provide to . Ongoing legal support services + Consumer disputes
the Centre and helping ensure we have this Main language other than English: 11/ 9%
additional service available to the community.

Experience DV: 53/ 42% .« Information and referrals » Human Rights issues

« Child Support and Child Protection matters

. Legal tasks Employment law

- Casework services * Neighbour dispute

Homeless Indicator: 5/ 4% - Court/ Tribunal representation * Motor Vehicle Accidents

Volunteer Solicitors in - . Duty Lawyer services - Residential Tenancy matters and

2021 - 2022 ATSI: 1/1% . : body corporate issues
- Discrete and ongoing non-legal support
- Minor debt

Dennis Nettlefold
Retired solicitor / volunjteer solicitor Legal advices provided: : - Centrelnk Disputes and Welfare
Commenced volunteering May 2017 «  Community Development Rights issues

. Information and referrals provided:
Brodie Robert «  QCAT matters and certain Magistrates

Practicing Solicitor at Rose Litigation Lawyers v Court matters
Commenced volunteering May 2021

«  Community Legal Education

- Traffic offences
« Minor criminal matters

- Driving and licence matters
(including drink and drug driving,
work licences and special hardship orders)

Furthermore, the Centre continued to provide
specialist services in the following areas (which
are further explained on the following pages):

- Domestic Violence Duty Lawyer services

“The lady | spoke
to was very patient
and understanding.”

« Child Protection Duty Lawyer Services
« Mental Health Review Tribunal matters

- Client . Elder Abuse Prevention and Support

Services

- Social Work services
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Domestic violence duty lawyer services
and interagency collaboration

We deliver services at Southport five (5) days

a week as ‘preferred suppliers’ for Legal Aid
Queensland. We work under the Legal Aid
Queensland Duty Lawyer Service along with
other preferred suppliers and Legal Aid funds
the position. Our solicitors work to a duty lawyer
roster set by Legal Aid; generally attending the
Court (5) days a week. This financial year, we
were rostered as duty lawyers for the aggrieved
/ applicant in the matter.

The role includes providing advice, assisting
with preparation of documents, carrying out
negotiations with other duty lawyers or private
solicitors and providing court representation.

This year we assisted and represented
1,583 people as part of this service.

Coolangatta Domestic Violence
Duty Lawyer

Since July 2016 we have been operating a
service at the Coolangatta Magistrates Court.
Each Friday we provide duty lawyer services
for people attending the court for domestic
violence matters. Just as above, this service
provides advice, representation and referral
services to people appearing for their matter.

This year we appeared for 78 people
at this Court.

Beaudesert Domestic Violence
Duty Lawyer

Since February 2020 we have been providing
duty lawyer services at Beaudesert Magistrates
Court. Each Wednesday we provide duty lawyer
services for people attending the court for
domestic violence matters. Again, our solicitors
provide assistance to people appearing on

the day for their matter by way of advice,
representation and referral services.

This year we appeared for 184 people
at this Court.

Gold Coast Community Legal Centre

Interagency Collaboration

Our Centre has worked hard this year to
work even closer with other agencies working
in the area of domestic and family violence.

We continued to participate in the operational
working group meetings at the Specialist Court
and value the role as an opportunity to work
together for systemic change and innovation.

We are members of the integrated response
network to ensure we are aware of and make
appropriate referrals and work in closely with
existing and emerging services on the Gold Coast.

Additionally, we work closely with the Domestic
Violence Prevention Centre to accept referrals
from their clients in need of legal advice

and support in their matter.

O Case study:
Example of how we assisted a client

at the Domestic Violence Court

Our client received legal assistance from one
of the Gold Coast Community Legal Centre
Solicitors in their capacity as a Domestic
Violence Duty Lawyer at a Magistrates Court.

An application for a domestic violence
protection order had been made against the
client, but they disputed the grounds of the
application.

The GCCLC Solicitor represented the client

in their court mention and made submissions
against a temporary protection order being
made. These submissions were successful,
and no temporary protection order was made
against the client.

The GCCLC Solicitor then helped the client by
writing to the Police Prosecutor to ask for the
application to be withdrawn, with supporting
facts and evidence.

When the matter returned to court, a summary
decision was made by the Magistrate to dismiss
the Application against the client.

The client was appreciative of the assistance
they received from the Gold Coast Community
Legal Centre.

Child Protection
Duty Lawyer Service

Throughout the year, the Centre has continued
to take an active role in the Child Protection
Duty Lawyer Service provided at the Southport
Magistrates Court.

The duty lawyer service provides parents,
young people and other interested individuals
(such as grandparents, aunts, uncles and
elders) with valuable legal advice, assistance,
referral and representation on the day the
matter is to be heard in Court. By increasing the
individuals who can receive legal advice about
the child protection matter, it is hoped that
family members can take a more active role in
what can be an intrusive process to intervene in
a child’s life.

“This service has
treated me with
love and respect”

- Client

The information and advice is aimed at
protecting the client’s rights from any unjust
accusations and ensuring that they are aware
of the process involved at the different stages
of the matter. The advice may be in relation
to an investigation which must be carried out,
whether it is necessary for a child at risk of
harm to be taken into custody and placed with
a kinship carer or into the foster care system,
whether ongoing interventions is required or
whether there are any appeal options once a
decision has been made.

In addition to providing advice and referral
to appropriate services, we also assist in
completing Legal Aid forms, negotiating on
certain parties’ behalf and representing the
most vulnerable unrepresented parties in the
Children’s Court.

This year we advised 35 people at the

Courthouse needing our help in this jurisdiction.
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Mental Health Review Tribunal

The Queensland Mental Health Act 2016
commenced in March 2017 and as a result, our
involvement in this area has continued to grow.
Legal Aid appointed the Gold Coast Community
Legal Centre to a list of legal service providers
to provide representation to community mental
health patients and in-patients at mental health
facilities at their Mental Health Review Tribunal
hearings.

Additionally the Centre has expanded its
Mental Health work over the years to include
direct referrals from the Independent Patient
Rights Advisor (IPRA) where we assist clients
with their Mental Health matters and appear in
the Tribunal on their behalf.

The Act provides legal representation for a
youth patient with a review of a Treatment
Authority and other patients with a review of
a Forensic Order, or an Application for Electro-
Convulsive Therapy, or where the Attorney-
General appears in their matter to advocated
on the patient’s behalf before the Tribunal.

The mental health jurisdiction has been both
challenging and exciting as it expands the
Centre’s focus on social justice programs to
reach the most vulnerable members of our
community. We have continued to see the
number of clients assisted each year grow as
this area of law expands.

This year we represented 59* clients at their
Mental Health Review Tribunal hearings as
referred to us by Legal Aid.

*This figure excludes the Tribunal appearance
work outside of the Preferred Supplier work
provided and funded by Legal Aid Qld
(excludes the clients referred to the Centre
by the Independent Patient Rights Adviser).

A snapshot of clients we helped with their
mental health matter that were not a referral
from Legal Aid (matters referred directly

to us from IPRA)

- Clients seen — 110
- Legal advices given — 281
- Legal tasks completed — 374

- Time we represented in the Tribunal — 117

Case study:

Example of how we assisted
a client in the Mental
Health Tribunal:

A client, in their mid-20’s, was referred to our
Centre by the Gold Coast Independent Patients’
Rights Advisors (IPRA)

The client had been placed under a Treatment
Authority (“TA”) under the Mental Health Act
2016 (Qld) (“Act”). A TA has two categories,
inpatient and community patient. The client
had been detained as an involuntary inpatient
for over 2 months as permitted under the Act.

One of the Centres Mental Health solicitors
spoke to the client to discuss their matter.

The centre solicitor assisted the client in
drafting and filing an Application for Applicant
Review — this is the mechanism by which a
patient may arrange for the Mental Health
Review Tribunal to hear their matter within

28 days of the application being filed.

At the hearing the Centres solicitor represented
the client by way of video conferencing, the
solicitor argued that the clients treatment care,
needs, safety and welfare can be met in the
community, and that the Tribunal should change
the category of the Order to Community.

The Tribunal agreed and the client was
discharged from hospital and returned
home the next day.

“Under my financial hardship,
the legal advise provided
was priceless.”

- Client
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Elder Abuse Prevention and

Support Service

This year we continued our partnership with
Relationships Australia (QLD) to deliver legal
help as part of the Elder Abuse Prevention

and Support Service (EAPSS). The Elder Abuse
Prevention and Support Service is a Case
Managed service for people 60+ (or 50+ for
Aboriginal or Torres Strait Islander people) who
are at risk or are experiencing Elder Abuse.

This service offers individualised support and
referral with RAQ providing:

- Face to face support with a dedicated
Case Manager

Development of Safety Plans

Referral to counselling or mediation as
required

- Referral to other relevant services that
may assist to achieve the agreed goals of
an individualised Case Plan.

We work with the case manager to provide a
dedicated legal service that provides individual
legal help. We also delver Community
Education and Information regarding Elder
Abuse Prevention strategies as required or
requested by the community.

This year, the Centre spent over 350 hours on
EAPSS matters, assisting 70 clients with their
legal issues.

We acknowledge that Relationships Australia
fund the Centre to provide this service.

“Solicitor that dealt with
the matter was on the ball.
She gave good advice.
Accessing materials and
understanding them
is hard given my age.”

- Client
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Case study:
Case study example of how
we assisted a client #1:

Client is an elderly person who came to our
attention following a police DFV application.

Client is undergoing severe coercive control
from their adult child which has included an
extensive period of social isolation, taking away
their mobile phone and contacts, transferring

a share of their house, selling their house and
taking away their furniture. The adult child

has been relentlessly trying to access the

rest of the sale proceeds.

When we found this client, they were in an
empty house, with no furniture, imminent
settlement of the sale of the house and
with no plan for their immediate or future
accommodation.

We have provided legal and social work
assistance to the client by:

Accompanying them to the hospital
and our social worker staying with them.

+  Representing them in the DFV courts
to get appropriate temporary protection
order in place.

Revoking their EPOA and serving the
revocation on the bank.

- Communicating with the bank and
giving them a written instruction
to revoke the adult child as an authority
on the clients accounts.

Communicating with the conveyancing
and giving them a written instruction to
keep the proceeds in trust for the client
until their financial capacity has been
determined.

- Assisting the client to understand
their housing options.

Assisting the client to navigate complex
family relationships in the context of
past trauma

This complex case has demonstrated the
value of cooperation between our lawyers
and social workers for the benefit of our clients.

Case study:
Case study example of how
we assisted a client #2:

An elderly client gave their adult child all of
their money to buy a house and car for them.
The adult child bought the property and car but
put them in their own name without the clients
knowledge. The adult child then threatened
the client with eviction for making “disparaging
comments” about them after the client found
out that the adult child was the registered
owner. The client was at risk of homelessness
as a result of the situation.

“Very compassionate
and very respectful”

- Client

We collated a statement from the client and
collected evidence about the transactions.
We then referred the client to a Pro Bono
law firm which is assisting free of charge.
As the Pro Bono lawyers are located in
Brisbane and the client is outside that areq,
the client attends GCCLC office when they
consult the Pro Bono Lawyers remotely.

We continue to assist the client to read the
written materials, make comments and scan
documents as needed. This is time consuming
but we are confident that a good outcome
can be achieved for the client. The Pro Bono
lawyers are attempting to reach a resolution
but are willing to litigate a claim for the
equitable interest in the land if necessary.




Gold Coast Centre Against
Sexual Violence Advice Service

During this year, we created an MOU with the
Gold Coast Centre Against Sexual Violence
due to the identified need for clients attending
the Gold Coast Centre Against Sexual Violence
(GCCASV) to be able to access legal advice

as well. Additionally, our Centre identified

that clients attending our office for advice

on sexual-related offences were also in need
of specialist support and counselling, which
the GCCASYV provides.

This collaboration was formed as it was
identified that the GCCASV has a large number
of clients who attended their Centre for

support following sexual offences, however the
GCCASV is not funded to provided legal advice.
The GCCASV shares the view that we do in the
hope of providing holistic services within the
one space, to provide that safety and familiarity
for clients returning for assistance.

Our Centre provided the GCCASV with a
solicitor once a week to operate out of their
Southport office to provide advice to their
clients through booked appointments.

This provided their clients with the comfort

and safety of the GCCASV offices which

they have become familiar with whilst also
expanding the services available to those
clients through our legal advice and assistance.

“The lawyer was professional
and incredibly knowledgeable.
| was unaware of this service
until | arrived at the court
house for my first mention.
Very blessed to have had the
lawyer guide me through the
overwhelming and daunting
process of the courts.”

- Client
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“Provided professional services
from the moment | made phone
contact to ask for assistance,
to the solicitor’s concise
advices, highly appreciated.”

- Client



Social Work Service

Since the social work service started in October
2020, things have grown and developed into
a very holistic and collaborative service.

The GCCLC acknowledges that many clients
of our service are experiencing multiple
factors when presenting to the Centre.

The GCCLC social worker’s role is to enhance
our client’s wellbeing. Our social workers work
in partnership with solicitors to enhance service
delivery and outcomes for clients. Our social
workers are primarily based in Southport,

but also work out of the Kirra and Ormeau
office to ensure these services are available
across the Coast.

Cherie O’'Donnell joined out team this year
and brought with her many years of experience
within the community sector.

Vanessa and Cherie have been working this
year very closely with our solicitors in assisting
clients beyond the legal needs they approach
the Centre for. Solicitors have found Vanessa
and Cherie to be invaluable to expanding

the support provided to clients.

Social work students
placed at the Centre during
2021/ 2022 include:

. Caroline Wallus

Kaitlyn Cullimore

Ricardo Segura

Scott Zimmerman
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To elaborate, the ways in which our social
workers have provided our clients support
includes counselling, referrals and information
including practical assistance around a wide
area of topics such as:

- Homelessness and risk of homelessness
- Housing and tenancy issues

- CALD and Immigration issues

- Drug and alcohol issues

- Elder abuse including financial
and emotional abuse

- Domestic and family violence

- Navigating NDIS

- Bereavement

- Isolation and loneliness

- Property and neighbour dispute

- Conflict in relationships, including
divorce and separation

- llmpacts of physical and mental
health
on vulnerable members of the community

« Centrelink and various other
financial issues.

The social workers also have a role in
promoting the service to the community and
raising awareness of the challenges clients

of GCCLC may be experiencing. Therefore, in
addition to client assistance, our social workers
regularly attend Community Development
opportunities and network meetings to assist
in the promotion and awareness of our Centre,
as well as networking and gaining a better
understanding and remaining up to date with
referral pathways.

Our social workers also work with social work
students on fieldwork placement from Griffith
University who significantly assist our social
work team in providing these services. Students
are placed at the Centre for their required 500
hours practical placement and have been a
great addition to the social work service.

Case study:
A client assisted through
the social work service

A client was referred to the Gold Coast
Community Legal Service by DVPC during
the Southern Queensland and Northern
NSW flood event.

The client is a middle aged women and
receives a Centrelink payment. She was
married to her husband for over 10 years.
Due to family and domestic violence she
left her husband and moved into motel
accommodation, which was self-funded.

The client said that she knew that she was
doing the right thing, but found that some
family members found it difficult to accept
her decision to leave.

The client was in receipt if a Centrelink payment
and had a small amount of savings. Her priority

was to find housing stability, as the motel
accommodation was unaffordable.

Social worker initially provided counselling
and support in relation to family and domestic
violence and discussed her strength and

determination to leave an abusive relationship.

The clint demonstrated good insight into her
circumstances and was certain about her
decision to leave.

Our social worker discussed the difficulty

for others to understand the impact of
psychological and emotional abuse, mostly
because these behaviours are hidden and not
obvious to others, even those who are close.

“Great to have all services
in the same place. Staff
were very attentive,
accommodating and
professional with their
advice. Felt very safe
(5 stars)”

- Client

Our social worker liaised with Calyptus,

which is a privately owned affordable senior
accommodation service that provides and
matches shared accommodation to like-
minded people. Generally, a property is shared
between two residents. Calyptus identified a
vacancy that might be suitable for this client,
and these details were shared with the client.

The client expressed interest in the property
and sought to complete an application,
however, due to localized flooding in her

areaq, the client was unable to leave the motel
accommodation. Our social worker assisted the
client with the application process by telephone
and e-mail.

After Calyptus received the application, the
client met with the current resident of the
property and found that they got on well and
she decided to move in. The client signed a
12-month lease agreement and was very happy
to have found somewhere to live.

Now that the client has stable housing she is
able to safely plan her future in a safe space.
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Community Legal Education

Community Legal Education activities are
conducted to increase awareness in the
community about the law and legal processes.
This service intends to help community
members to better understand everyday life
issues, make better decisions and anticipate
and avoid legal problems.

Our Centre targets either community members
who are perceived to be at risk of or who are
already facing legal issues and/ or non-legal
workers who work with these community
members.

GCCLC has a long history of delivering
community legal education to the Gold Coast
Community across a large number of locations
and covering a range of topics.

The number of community legal education
activities slightly increased this year, largely
due to COVID-19 restrictions being lifted and
more opportunities becoming available again.

Below are the CLE activities the Centre was
involved in this year.

Young Leaders Program
Griffith University -
Social Works Students

In August 2021, Tanya, our Chief Operations
Officer, was invited to hold a workshop for a
program called the Young Leaders Program.

This program comprises of a group of young
individuals, between the age of 17 and 30, who
are selected by Rob Molhoek MP as an up-and-
coming young leaders on the Gold Coast. The
program is to upskill these individuals and give
them opportunities to learn and grow. Tanya ran
a workshop on the importance of community
services and provided insight to participants on
the types of services that are in the Gold Coast
community that they could volunteer or be a
part of. Tanya also ran a short workshop on
writing resumes as a young person.

Gold Coast Community Legal Centre

Rotary Club of Griffith Gold Coast

In October 2021, one of our solicitors, lan, was
invited to be part of and speak at the Griffith
Gold Coast Rotary Club event. lan spoke on
Mental Health Matters and shared how our
Centre can assist the community within this
area. lan mentioned that the number of people
identifying themselves as having mental issues
has been growing fast.

Griffith University -
Social Works Students

In October 2021, one of our social workers,
Vanessa, was invited to provided information
regarding the social work services provided by
GCCLC. This was delivered to Griffith University
Social Work Students. Students were provided
with an overview of the work undertaken by the
Centre and had the opportunity to see some of
our de-identified case studies to gain a better
understanding of work within the community as
a social worker.

Griffith University
Banco Court Orientation

In March 2022, Rikki, one of our Family Law
solicitors, attended the Griffith University
Orientation Week and provides insight about
the legal work delivered by the Centre.
Students enrolled to comment with Griffith had
the opportunity to become familiar with the
services offered by the Centre and alternative
career pathways. It was a great opportunity to
address the importance of free legal assistance
to vulnerable people and reinforcing the
importance of volunteering in your community.

Adult Safeguarding -
Round table discussion

In March 2022, one of GCCLC'’s solicitors,
Marilyn, was invited to a round table discussion
on how to safeguard adults in the community.
Abuse is prevalent in society and often it is the
most vulnerable people that are commonly
victims of abuse. Safeguarding procedures are
a vital process to prevent adults from abuse,
harm and neglect and Marilyn was honoured to
be invited to be part of this discussion on how to
address these issues.

Interagency Primary &
Community Care Services (PCCS)

In March 2022, our social workers Vanessa and
Cherie, along with the social work students,
visited PCCS in Mermaid Beach to provide
information in regards to the social work and
legal services provided by the GCCLC. PCCS
provides targeted health and community
services to people with complex health issues,
mental health issues, social and welfare needs
and psycho-social disabilities.

Our team met with Julia Kim and other members
of their team including General Practitioners
(GPs), Nurses, Occupational Therapists, social
workers and other staff including the triage
intake service team.

Talk at Probus Sanctuary Cove

In May 2022, our solicitor Marilyn was invited
to speak at the Sanctuary Cove Probus Club.
Marilyn took the opportunity to raise
awareness about elder financial abuse

and the work she is involved in. The Centre

is delighted to have the opportunity to
educate audiences about the significance

of elder abuse and options available

for help and support.

Talk at Probus Club Hollywell

In May 2022, our solicitor, Marilyn, was invited
to speak at the Probus Club at Hollywell on
the subject of financial abuse of the elderly.
Marilyn spoke about the increase in financial
abuse as a result of the generational economic
situation existing between many elderly people
who have established healthy money skills
and their children who are reluctant to wait for
an inheritance under a will. Marilyn provided
anonymous examples of cases of abuse that
we have dealt with at the Centre as well as
strategies available to protect their savings.

She also distributed the brochure outlining
our services, as well the recently published
“Safe and Savvy — a guide to help older
people avoid abuse, scams and fraud”.

“l would like to thank you
& your office for unlimited
support & advices, your
department has been the
only one that | felt comfortable
with & reliable. Your work
has been most valuable and
most comforting to battle
cheats & dishonest people.”

- Client
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Community Engagement

Community engagement involves our

Centre taking part in community events and
opportunities to network and collaborate with
other organisations.

During this year, staff and volunteers of the
Centre had the opportunity to attend various
events over the Gold Coast, sharing the view of
our Centre and providing information about our
services and how members of the community
can access the services provided by the Centre.

Over the years, the GCCLC has created a
reliable network and built strong relationships
with other organisations. As a result, our
Centre has relationships and referral pathways
to ensure clients can receive the most
appropriate service for their needs. When
community engagement is done right, it can
help to develop a more socially responsible
organization.

Homeless Symposium

In March 2022, our Principal Solicitor Jonathan
Ward and our social work students attended the
17th Annual Gold Coast Homeless Symposium
hosted by the Gold Coast Homeless Network.

The theme for this year was innovation at
the Margins and the symposium aimed to
provide opportunities to discuss housing and
homelessness both nationally and locally.

The event was a great opportunity to share
the development of current and future
responses in assisting those at risk

of or experiencing homeless.
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Awareness Garden -
Community Garden

In April 2022, our Centre met with Multicultural
Families Organisation Inc and a City of Gold
Coast representative to discuss ways to use
our green spaces to create a culturally safe,
youth-friendly environment and remove
invisible barriers that prevent vulnerable and
disadvantaged people from learning and
accessing their legal rights.

“l was very impressed by
every aspect of this amazing
service. | never knew about
it before, but the level of care
and respect was outstanding
and access to the other services
& agencies make it complete.
Thank you.”

- Client

Southern Gold Coast 60 & Better

In April 2022, some staff from the Centre met
with Cherie from Southern Gold Coast 60 &
Better Program to discuss referral pathways
and awareness of how our Centre can assist
their members. The program supports older
people to develop and manage healthy ageing
programs in their own communities.

We recognise how daunting it can be to access
legal help and even to take that first physical
step so we are always looking at collaborations
and strategies to make it easier, and safer, to
get assistance.

Staff Development Day

In May 2022, as part of one of our Staff
Development Days, all Staff engaged in training
to improve their skills in relation to supporting
and assisting in elder abuse matters.

Staff were also educated on the process of
identifying and preventing vicarious trauma
within their own work space.

We are grateful for the opportunity to have
Penny Gordon conducting this session for us.

Domestic Violence Offender Program

During the months of April, May, and June, our staff
and social work students had the opportunity to

be an observer in the Domestic Violence Prevention
Centre Men’s Behaviour Change Program.

Men’s Domestic Violence Education and Intervention
program (MDVEIP) can be ordered as a condition

of a probation order or a parole order for men

who are convicted of a domestic violence

related offence.

Our team had the opportunity to observe these
session to be better informed about the support
available to Men and the issues they spoke about.
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Legal Walk

InMay 2022, some of the Centre staff
joined the Annual LawRight Legal Walk.

This walk involved an early morning gathering
at the Southport Courthouse where the

walk went around the streets of Southport,
aimed at raising awareness on barriers

to justice within the community.

LGBTIQA+ Pride Festival
Fair Day 2022

In May 2022, staff and volunteers from our
centre attended the Gold Coast Pride Fair

day to offer our support and acknowledgement
of the local LGBTIQA+ community and raise
awareness of our services. Staff and volunteers
set up a stall to provide information about
access to our Centre and the services

we provide.

Gold Coast Community Legal Centre

Breakfast with the Logan and
Scenic Law Association

In June 2022, our solicitor Skye and Joe
Whitehead, Secretary of our Management
Committee, represented us at a breakfast
with the Logan and Scenic Law Association.

Our Centre attends Beaudesert Magistrates
Court so this was a fantastic opportunity to
network with colleagues who work within

that area to discuss common trends, issues

in the community and ways this can be address.

Seniors Day - Palm Beach

In June 2022, our solicitor Marilyn and our
admin staff attended the Senior Days at Palm
Beach. Our Centre is dedicated to raising
awareness about elder abuse so appreciate
opportunities like this to be involved in raising
awareness about how our Centre can assist
and how people can access services.

Volunteers and Pro Bono Support

The Centre values and appreciates the
support provided by individuals and
organisations who contribute to assist

in the services we provide to the community.

As mentioned on page 20 we are indebted
to our legal volunteers who work with
us to provide our Evening Advice Clinic.

Additionally, we recognise the time and
commitment from student volunteers who
come to the Centre to not only expand
their skills and exposure but contribute
to the way in which we help clients.

You can find out more about the social
work students on page 30 and

law students on page 39.

CLAYTON UTZ

This year, we also recognised the support from
The Salvation Army by way of an MOU that
provided a financial counsellor at our office
once a month. Kris Palmer, an accredited
Moneycare Senior Financial Counsellor

from The Salvation Army, worked out of our
Southport office during the year. GCCLC staff
were able to refer clients in need of financial
support to Kris and she could attend our office
which meant clients had familiarity of location
and services were provided under the one roof.

Additionally, this year we would like to
acknowledge the significant support we were
given from the private profession. In particular,
Clayton Utz provided extensive assistance

by way of HR support and mentoring, legal
research and assistance with casework
services for our clients.

“The Clinic has given us a
hands-on learning experience
within a professional and
friendly legal environment
to make sure we are ready
for any future challenges.”

- Bohan Zhang,

Griffith Community Lawyering Clinic,

Trimester 2, 2021
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Law Students

Throughout the year, our Centre facilitates law
students who seek to gain further experience in
the practical side of the law whilst they are still
completing their university degree. Our COO,
Tanya Diessel, coordinates and supervises the
students across the various programs. This year,
whilst Tanya was on maternity leave, lan Martin
took over supervising law students until her
return to work.

The Centre has various programs and
placement opportunities for law students.

The Centre works closely with local universities
to ensure there are opportunities for students
to gain practical experience whilst undertaking
their studies.

Students who attend the Centre participate
in a range of activities such as:

- Sitting in on legal appointments;
- Conducting client intakes;

- Creating fact sheets and self-help
kits to be made available to clients;

- Conducting research for solicitors;

- Assisting in reception;

- Drafting letters and documents for clients;
- Assisting in the completion of forms; and

- Any other task a solicitor deems
appropriate based on a student’s
capabilities.

Gold Coast Community Legal Centre

Griffith University

o (J
ILV)J Griffith
UNIVERSITY
The Centre and Griffith University have had
a successful relationship for some years now
where Griffith University law students can be

part of the Centre to gain experience whilst
completing their studies.

Community Lawyering Clinic

Tanya has worked with Griffith Law School
staff to continue to operate a subject through
Griffith University where six (6) students are
placed at the Centre one day a week, for the
duration of a semester (12 weeks). The first
clinic commenced in July 2015 and has
successfully been running each semester
thereafter. Professor Fiona Fitzpatrick works
with Tanya to enable this clinic to operate
each semester.

The GCCLC acknowledges that Griffith
University provides funding to the Centre
to operate this clinic.

This trimester, | chose the
Community Lawyering Clinic
as one of my law electives.
To be honest, this is one of
the best subjects that | have
ever done during my legal
study so far and | appreciated
every moment that | had

at the Gold Coast Community
Legal Centre (GCCLC).

- Bohan Zhang,
Griffith Community Lawyering Clinic,
Trimester 2, 2021

Bond University

I BOND
UNIVERSITY

The Centre continues to have a relationship
with Bond University where students are

placed at the Centre during their academic
semesters. The Centre operated one (1) program
this year available for Bond University law
students to participate in.

Clinical Placement Subject

As with previous years, the Centre continued
to accept law students enrolled in a clinic
legal placement subject run by the Bond
Faculty of Law staff member, Libby Taylor.

Bond University provides 5-6 students

from this subject who attend the Centre

for a 5 day placement. Bond students

are placed at the Centre twice a year —
during February to March and also October
to November. These students are assessed
on their performance at the Centre and

this significantly contributes to their overall
grade for the subject. Unfortunately, this year,
the February — March 2022 clinic did not
operate due to the COVID lockdowns that
were in place at the time and all staff were
working from home.

The GCCLC acknowledges that Bond University
provides funding to the Centre to operate
this clinic.

Other Student Volunteers

From time to time, based on resource
availability, the Centre accepts law students
outside of these clinics to volunteer and provide
valuable assistance to staff. This can include
students undertaking their Practical Legal
Training (PLT) or those simply looking to gain
experience and give back to the community.

Law Student Placements
2021 - 2022

Griffith Community
Lawyering Clinic students

- Anisha Chowdhury
- Ashlee Lagstrom

- Bohan Zhang

- Foluke Stella Toye-Salami
- Hanako Andrews

- Jake Klaassen

- James Harcombe
- Luke Parrish

- Nicolas Mehta

- Nicholas Scherer

- Rohin Johnson

- Rhys Fuller

- Sarah Blythe

- Sam Evans

- Sangli Kalinoe

- Shannan Grey

- Shefali Atwal

- Tameah Lewis

Bond Clinical Placement students
- Ashleigh Mather

- Michael Raffoul

- Suzan Weld Ali

- Wai Wang

Other student volunteers part of the
Centre during the 2021-2022 year

- Ali Kandemir
- Annabelle Bloor

- Tahlia Damman
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Case Studies

Throughout the year, our solicitors and social
workers work with clients to assist them in their
matters. This can range from advice, minor
casework or more extensive casework for more
vulnerable and disadvantaged clients. Below
are some case studies of matters which our staff
have assisted clients in during this year, having
successful outcomes which otherwise not have
been achieved if the Centre wasn’t able to
provide the services which it does.

Case study:
Family Law

A client attended the Centre for assistance
with an Application for Divorce. However,

this situation had added complexities and
historic trauma which compounded the clients
feeling of vulnerability and helplessness.

The client was a survivor of human trafficking
and forced marriage after being lured to
Australia from overseas. The person behind
the trafficking was convicted however this
conviction did not relieve client of her forced
marriage. The client was fearful of getting

a divorce because of the threats to kill her
made to her in Court by the trafficker. Because
of this, she fled, was provided a temporary
protection visa to remain in Australia and had
not seen or heard of her husband since. Over
time, client was unable to move on with her life.
She attempted to try and navigate the Courts
divorce application process however ran into
difficulties. She approached the Centre for
assistance.

This situation is not only a matter involving
an application for divorce, but one involving
also language and cultural barriers, fear
and violence as well as trauma, financial
disadvantage and general feelings of
helplessness.

Under my financial hardship,
the legal advise provided
was priceless.

- Client

Gold Coast Community Legal Centre

The GCCLC worked with the client to apply
for a divorce notwithstanding that she had not
seen or spoken to her husband for a long time
and had no knowledge of his whereabouts.
Our Centre assisted client with not only the
application for divorce and online processes
to file that, but additionally, the required

court documents and evidence to apply for a
dispensation of service, where the husband
did not need to be served a copy due to no
knowledge of his whereabouts.

The GCCLC was best suited to assisting this
client as her vulnerabilities could be met and

a feeling of reassurance, safety and familiarity
were provided. The Centre has access to
translators to assist clients where English is not
their first language. The structure of the Centre
and appointment system means clients can
keep returning to the same solicitor so they
don’t have to ‘tell their story again’ to another
person but instead, build rapport and familiarity
with one person.

Additionally, the Centre has various networks
and connections that can link clients in with
other organisations, such as those that assist
with financial hardship, trauma, visas so a client
doesn’t have to ‘find their own way’ but instead,
are assisting in reaching out for other forms

of support.

The clients divorce was granted and she was
able to feel a sense of relief that her history
was now behind her. She did not have to feel
confined to her marriage despite the fact she
had not seen or spoken to her husband in years
because of the fear of violence. With the help
of the GCCLC, her vulnerabilities and language
barriers did not prevent her being able to
proceed through the Court system and obtain
her divorce.

Now the problem is solved, this client can
enter the community feeling empowered and
supported in her decision. She can start to
move on with her life and heal from her past
trauma. This will enable her to grow and have
a meaningful life without fear or intimidation.

Case study:
Parenting matters

A client attended the Gold Coast Community
Legal Centre for legal advice in relation to
parenting matters.

The clients circumstances were that:
- She has a child from a past relationship;

- Parenting orders were in place legally setting
out the care arrangements and other matters
relating to the child,

- Some issues had arisen with the care
arrangements and other matters relating to
the child since the parenting orders had been
made; and

- The parents had attempted family dispute
resolution, as well as other options to try to
resolve the issues, but without any success.

The other parent of the child had applied

to the Federal Circuit and Family Court of
Australia for new parenting orders, and the
client had recently been served with the
other parent’s Initiating Application and
supporting documents. The client only

had a short timeframe to file and serve her
response documents, and she did not yet
have a lawyer representing her in the matter.

Our solicitor provided legal advice to her,
including about the documents with which
she had been served, the documents to
complete and file in response, the court
process and the law in relation to children.

We reviewed the documents the client had
prepared for her matter, and gave further
legal advice to her, while she was waiting
for legal representation to be arranged.

We gave guidance to the client in relation

to her steps ahead, and offered legal advice
and assistance in person, by telephone

and by email quickly in order to help her
with her matter in the required timeframe.

Case study:
Motor Vehicle Accident

Our client was involved in a motor
vehicle accident.

She was driving home one day when her

car was rear-ended by another vehicle.

Both drivers pulled over to the side of the road,
and exchanged contact details. The client does
not speak much English, and was not able to
obtain the full name and address of the other
driver involved. However, she did manage to
take down the numberplate. The other driver
has since been demanding money to repair
their car.

The client attended the Gold Coast Community
Legal Centre for advice.

A lawyer helped the client by writing a letter
to the Department of Transport to obtain the
registration details of the other car involved
in the accident. With that information, and the
assistance of an interpreter, the lawyer was
able to help the client by preparing a QCAT
application so liability can be determined,
and an order can be made regarding repairs.

W
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Case study:
Domestic Violence matter

A client was referred to the Gold Coast
Community Legal Centre for advice in relation
to a domestic violence protection order.

The client was able to meet with one

of our domestic violence solicitors.

The client was the aggrieved (person being
protected by the order) and she reported

that the respondent (person against whom

the order was made) was consistently
contravening the conditions of the order.

She had reported the contraventions to

the police, and was fearful that the respondent
would keep contravening the order if the
conditions of the order weren’t enhanced.

The GCCLC provided legal advice to the
client in relation to domestic violence
protection orders in general, and the law
and process in relation to varying domestic
violence protection orders.

The GCCLC then assisted the client by
preparing the Application to Vary paperwork
for her in accordance with the facts and
evidence she provided.

The GCCLC was also able to represent the
client in court as a domestic violence duty
lawyer on her court date, and the client

had success with her application in achieving
a variation of the order protecting her.

We ensured that the client had been referred
to other relevant services for support and
assistance going forward, and she is welcome
to contact our service for further legal

advice in the future.

Gold Coast Community Legal Centre

Case study:
Consumer dispute and money
owing under a QCAT order

The GCCLC assisted a client with a QCAT
consumer dispute. The client achieved success,
however the other party refused to pay in
accordance with the decision.

Another GCCLC solicitor took the matter

on for the purposes of enforcing the decision.
They registered the decision as a money
order in the Magistrate’s Court and sent

the other party a letter of demand for payment
enclosing a copy of the original decision,

as well as the registered order and

a Statement of Financial Position.

Without needing to progress to an enforcement
hearing, the company responded stating

they would pay immediately. This saved

the client the time and stress of needing

to proceed to a hearing, and applying

for a warrant to receive their

money owed.
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General information

The financlal statements cover Gold Coast Community Legal Centre Inc as an individual entity. The financial statements are
presented in Australian dollars, which is Gold Coast Community Legal Centre Inc's functional and presentation currency.

Gold Coast Community Legal Centre Inc is a not-for-profit incorporated association.

The financial statements were authorised for issue on October 2022.



Gold Coast Community Legal Centre Inc

Statement of profit or loss and other comprehensive income
For the year ended 30 June 2022

Note 2022 2021
5 H

Revenue 3 1,307,540 1,496,828
Other income 4 - 50,000
Interast revenue 179 1,956
Donations 6,460 1,288
Sundry Income 2,866 35
Service Generaled Income - 14,682
Prefarred Supplied Legal Aid 242,437 233482
Uni Student Placement 23,818 20,545
Expenses
Communications {11,385) (11,592)
Employee benefits expense (1,532,960) (1,285,705)
Depreciation and amortisation expense {21,001} (22,913)
Finance cosis {1) -
Occupancy (34 466) (55,857)
Other expanses (141,240) (180,371}
Surplus/{deficit) for the year attributable to the members of Gold Coast
Community Legal Centre Inc (157,753) 262,398
Other comprehensive income for the year = B o
Total comprehensive income for the year attributable to the members of Gold
Coast Community Legal Centre Inc 5'1 57,753) =zﬁéﬁi

The above statement of profit or loss and other comprehensive income should be read in conjunction with the
accompanying notes and auditors' report
2




Gold Coast Community Legal Centre Inc
Statement of financial position

As at 30 June 2022

Assets

Current assets
Cash and cash equivalants

Trade and other recelvables

Clher
Total current assets

Non-current assets

Property, plant and equipment

Total non-current assels
Total assets

Liabilities

Current liabilities

Trade and other payables
Provisions

Total current liabilities
Non-current liabilities
Provisions

Total non-current liabilities
Total liabilities

MNet assets

Equity
Relained surpluses

Total equity

The above staternen! of finanicial position shouid be read in conjunction with the accompanying notes
and auditors report

S

Note

=~ @ Ch

1

2022 2021
$ $

816,084 914,614
18,200 -
886 10342
834990 924,956
66,723 87,724
66,723 87,724
901,713 1,012,680
79,972 68,491
128,032 103,832
208,004 172,323
128,840 117,735
128,840 117,735
336,844 290,058
564,869 722,622
-
564,869 722,622
564,869 722,622



Gold Coast Community Legal Centre Inc
Statement of cash flows
For the year ended 30 June 2022

Note 2022 2021

$ $
Cash flows from operating actlivities
Receipts from customers (inclusive of GST) 1,721,424 2,016,454
Payments to suppliers and employees (inclusive of GST) (1,820,123)  (1,693,224)

(98,699) 323,230
Interest received o 179 1,956
Net cash fromi{used in) operating activities __ (98,520) 325,186
Cash flows from investing activities
Payments for property, plant and equipment 8 - (r97)
Net cash used in investing activities e WSS ||

Met cash from financing activities e e T

Net increase/(decrease) in cash and cash equivalents (98,520) 324,389
Cash and cash equivalents at the beginning of the financial year 914 614 590,225
Cash and cash equivalents al the end of the financial year 5 B1 EEGEH 814,614

The above statement of cash flows should be read In conjunction with the accompanying noles
and auditors' report 5




Gold Coast Community Legal Centre Inc
Motes to the financial statements
30 June 2022

Note 1. Significant accounting policies

The principal accounting policies adopted in the preparation of the financial statemants are set aut below. These policies
have been consistently applied to all the years presented, unless otherwise stated.

New or amended Accounting Standards and Interpretations adopted
The incorporated association has adopted all of the new or amended Accounting Standards and Interpretations issued by
the Australian Accounting Standards Board (AASE') that are mandatory for the current reporting period.

Any new or amended Accounting Standards or Interpretations that are not yet mandatory have not been early adopted.

Basis of preparation

These gensral purpose financial slatements have been prepared in accordance with Australian Accounting Standards -
Reduced Disclosure Requirements and Interpretations issued by the Australian Accounting Standards Board ('AASB'), the
Australian Charities and Not-for-profits Commission Act 2012 and Queensland legislation the Associations Incorporation Act
1981, the Colleclions Act 1966 and associaled regulalions, as apprapriale for not-for profil orented entities.

Historical cost convention

The financial statements have been prepared under the historical cost convention, except for, where applicable, the
revaluation of financial assets and liabilities at fair value through profit or loss, financial assets at fair value through other
comprehensive income, investmen! properlies, cerlain classes of property, plant and equipment and derivative financial
instruments.

Critical accounting estimates

The preparation of the financial statements requires the use of certain critical accounting estimates, It also requires
managament to exercisa its judgement in the process of applying the incorporated association’s accounting policies. The
areas Involving a higher degree of judgement ar complexity, or areas where assumptions and estimates are significant lo the
financial slalemeants, are disclosed in note 2.

Revenue recognition
The incorporated association recognises revenue as follows:

Sale of goods
Revenue from the sale of goods is recognised at the point in time when the customer obtains control of the goods, which is
generally at the time of delivery.

Rendering of services
Revenue from a contract to provide services is recognised over time as the services are rendered based on either a fixed
price or an hourly rate.

Grant Revenus

Mon-reciprocal grant revenue is recognised in profit or loss when the entity obtains control of the grant and il is probable that
the economic benefits gained from the grant will flow to the entity and the amount of the grant can be measured reliably.

If eonditions are attached to the grant which must be satisfied before it is eligible to receive the contribution, the recognition
of the grant as revenue will be deferred until those conditions are satisfied.

When grant revenue is received whereby the entity incurs an obligation to deliver economic value directly back lo the
contributor, this is considered a reciprocal transaction and the grant revenue is recognised in the statement of financial
position as a liability until the service has been delivered to the contributor, otherwise the grant is recognised as income an
receipl.

Donations
Donations and bequests are reccgnised as revenue when received.

Inferest
Interest revenue is recognised as interest accrues using the effective interast method. This is a method of calculating the

amortised cost of a financial asset and allocating the interest income over the relevant period using the effective interest rate,
which Is the rate that exactly discounts estimated future cash receipts through the expected life of the financial asset to the
net carrying amount of the financial assel.



Gold Coast Community Legal Centre Inc
Notes to the financial statements
30 June 2022

Note 1. Significant accounting policies (continued)

Other revenue
Other ravenue is recognised when it is received or when the right to receive payment is established.

Income tax
As the incorporated association is a charitable institution in terms of subsection 50-5 of lhe Income Tax Assessment Act
1997 as amended, it is exempt from paying income tax.

Current and non-current classification
Assets and liabilities are presented in the stalement of financial position based on current and non-current classification.

An asset is classified as current when: it is either expected to be realised or intended to be sold or consumed in the
incorporated association's normal operating cycle; it is held primarily for the purpose of trading, it Is expected to be realised
within 12 months after the reporting period; or the assetis cash or cash equivalent unless restricted from being exchanged
or used to settle a liability for at least 12 months after the reporting period. All other assets are classified as non-current.

A liability is classified as current when: it is either expecled to be settled in the incorporated association's normal operating
cycle; it is held primarily for the purpose of trading; It is due to be settled within 12 months after the reporting period; or there
is no unconditional right to defer the seftlement of the liability for at lsast 12 months after the reporting period. All other
liabilities are classified as non-current.

Cash and cash eguivalents

Cash and cash equivalents includes cash on hand, deposits held at call with financial institutions, other shart-term, highly
liquid investments with original maturities of three months or less that are readily convertible to known amounts of cash and
which are subject to an insignificant risk of changes in vaiue.

Trade and other receivables
Trade receivables are initially recognised al fair value and subsequently measured at amartised cosl using the effective
intarest method, less any allowance for expected credit losses. Trade receivables are generally due for settiemant within 30

days.

The incorporated association has applied the simplified approach lo measuring expected credit losses, which uses a lifetime
expected loss allowance. To measure the expected credit losses, trade receivables have been grouped based on days
overdue.

Property, plant and equipment
Plant and equipment is stated at historical cost less accumulated depreciation and impairmenl. Historical cost includes
expenditure thal is directly attributable to the acquisition of the items.

Depreciation is calculated on a straight-line basis to write off the net cost of each item of property, plant and equipment
(excluding land) over their expected useful lives as follows.

Leasehold improvements 3-10 years
Plant and equipment 3-T years

The residual values, useful lives and depreciation methods are reviewed, and adjusted if appropriate, at sach reporting date.

Leasehold improvements are depraciated over the unexpired period of the lease or the estimated useful life of the assetls,
whichever is shorter.

An ilem of property, plant and equipment is derecognised upon disposal or when there is no future economic benefit to the
incorporated association. Gains and losses between the carrying amount and the disposal proceeds are taken fo profit or
loss.

Impairment of non-financial assets

Non-financial assets are reviewed for impairment whenever events or changes in circumstances indicate that the carrying
amount may not be recoverable. An impairment loss is recognised for the amount by which the assal's carrying amount
exceeds its recoverable amounl.



Gold Coast Community Legal Centre Inc
Notes to the financial statements
30 June 2022

Note 1. Significant accounting policles (continued)

Recoverable amount is the higher of an asset's fair value less costs of disposal and value-in-use. The value-in-use is the
present value of the estimatad future cash flows relating to the asset using a pre-tax discount rate spacific to the asset or
cash-generating unit to which the asset belongs. Assets that do not have independent cash flows are groupad together lo
form a cash-generating unit.

Trade and other payables

These amounts represent liabilities for goods and services provided to the incorporated association prior to the end of the
financial year and which are unpaid. Due to their shorl-term nature they are measured al amorlised cost and are not
discounted. The amounts are unsecured and are usually paid within 30 days of recognition.

Employee benefits

Short-term employes bensfits

Liabilities for wages and salaries, including non-manetary benefits, annual leave and long service leave expecied 1o be
settled wholly within 12 months of the reporting date are measured at the amounts expected lo be paid when the liabilities
are seltled.

Other long-term employee benefits

The liability for long service leave nol expected lo be setlled within 12 months of the reporting date are measured at the
present value of expected future payments to be made in respect of services provided by employees up to the reporting date
using the projected unit credit method. Consideration is given to expected future wage and salary levels, experience of
employee departures and pericds of service. Expected future payments are discounted using market yields at the reporting
datle on nalional government bonds with terms to maturity and currency that match, as closely as possible, the estimated
future cash outflows,

Goods and Services Tax ("GST') and other similar taxes
Revenues, expenses and asseis are recognised nel of the amount of associated GST, unless the GST incurred is not

recoverable from the tax authority. In this case itis recognised as part of the cost of the acquisition of the asset or as part of
the expense.

Receivables and payables are stated inclusive of the amount of GST receivable or payable. The net amount of GST
recoverable from, or payable to, the tax authority is includad in other receivables or other payables in the statement of
financial position.

Cash flows are presented on a gross basis. The GST companents of cash flows arising from Investing or financing activities
which are recoverable from, or payable to the tax authority, are presented as operating cash flows.

Commitments and contingencies are disclosed nel of the amount of GET recoverable from, or payable to, the tax authority.
Note 2. Critical accounting judgements, estimates and assumptions

The preparation of the financial statements requires management to make judgements, estimates and assumptions that
affect the reported amounts in the financial statements. Management continually evaluates its judgements and estimates in
relation to assels, liabilities, confingent liabilities. revenue and expenses. Management bases its judgements, estimates and
assumptions on hislorical experience and on other various factors, including expectations of fulure evenis, managemenl
believes io be reasonable under the circumstances. The resulting accounting judgements and estimates will seldom equal
the related actual results. The judgements, estimates and assumptions thal have a significant risk of causing a matenial
adjustment to the carrying amounts of assets and liabilities [refer to the respective notes) within the next financial year are
discussed below.

Estimation of useful lives of assets

The incorporated association determines the estimated useful lives and related depreciation and amortisation charges for its
property, plant and equipment and finite life inlangible assets. The useful lives could change significantly as a result of
technical innovations or some other event. The depreciation and amortisation charge will increase where the useful lives are
less than previously estimated lives, or lechnically obsolele or non-strategic assels lhat have been abandoned or sold will
be written off or written down.



Gold Coast Community Legal Centre Inc

Notes to the financial statements
30 June 2022

Note 2. Critical accounting judgements, estimates and assumptions (continued)

Employee benefits provision

As discussed in note 1, the liability for employee benefits expected to be settied more than 12 months from the reporting
dale are recognised and measured at the present value of the estimaled future cash flows lo be made in respect of all
employees at the reporting date. In determining the present value of the liability, estimates of attrition rates and pay increases
through promotion and inflation have been taken into account.

MNota 3. Revenue

2022 2021
$ ]
Grants - Federal 523,157 535,584
Grants - State 734,214 722,102
Grants - GCCC 5,168 37,800
Sales 45,000 7,900
Covid Digital Grant to Improve IT Technology - 33,000
Covid Grant Frontline Legal Assistance ) - 160,842
Revanus 1,307,540 1,496,828

———— e

Mote 4. Other income

2022 2021
S $
Subsidies and grants - 50,000
Naote 5. Current assets - cash and cash equivalents
2022 2021
$ $
Cash at bank 26,353 19,675
Cash on deposit 761,814 £89,635
Donalions & Gifts Reserve Account 6,812 3n
Debit Card 1,115 4933

816,004 914,614

Mote §. Current assets - trade and other receivables

2022 2021
5 $
Trade receivables 18,200 -
Mote 7. Current assets - other
2022 2021
$ L1
Prepayments 696 10,342




Gold Coast Community Legal Centre Inc
MNotes to the financial statements
30 June 2022

Mote 8. Non-current assets - property, plant and equipment

2022 2021

$ $
Leasehold improvements - al cost 175,480 175,480
Less: Accumulaled depreciation (113,015) {93,185)
62,465 B2.315
Legal Office Equipment - at cosl 64,599 64,589
Less: Accumulated depreciation (60,341) (59.190)
4,258 5409

66,723 B7.724
e =

Note 9. Current liabilities - trade and other payables

2022 2021
$ 5
Trade payables 18,791 14,676
GST payable 39,923 34,989
Other payables 21,258 18,826
79,972 68,491
Note 10. Current liabilities - provisions
2022 2021
$ $
Annual leave 128,032 103,832
Note 11. Non-current liabllities - provisions
2022 2021
5 5
Leng service leave 128,840 117.735

Note 12. Economic depandency

Gold Coast Community Legal Centre & Advice Bureau Inc is depandent on the Department of Juslice and Attorney-General
and Legal Aid Queensland for the majority of ils revenue used to operate the business. At the date of this report the
Committee has no reason to believe the Federal and Stale government departments will not conlinue lo support Gold Coasl
Community Lagal Centre & Advice Buraau Inc

Note 13. Events after the reporting period

Mo matier or circumstance has arisen since 30 June 2022 thal has significantly affected, or may significantly affect the
incorporated association's operations, the results of those operations, or the incorporated association's state of affairs in
future financial years,

Note 14. Capital Management

Management controls the capital of the entity to ensure that adequate cash flows are generated to fund its mentoring
programs and thal returns from investments are maximised within tolerable risk parameters. Management ensures thal the
overall risk management strategy i in line with this objective.



Gold Coast Community Legal Centre Inc
Officers® declaration
30 June 2022

The committee of the registered entity declares that, in their opinion:

+ the attached financial statements and notes comply with the Australian Accounting Standards - Reduced Disclosure
Requirements, the Australian Charities and Not-for-profits Commission Act 2012 and Queensland legislation the
Associations Incorporation Act 1981, the Collections Act 1966 and associated regulations;

s the attached financial statements and notes give a true and fair view of the incorporated association's financial position
as at 30 June 2022 and of its performance for the financial year ended on that date; and

*  there are reasonable grounds to believe that the incorporated association will be able lo pay its debts as and when they
become due and payable.

This declaration is signed in accordance with subs 60.15(2) of the Australian Charities and Not-for-profits Commission
Regulation 2013,

Bobbi Rellly ———
Frasidant

(1 K October 2022



Gold Coast Community Legal Centre Inc
Notes to the financial statements
30 June 2022

Note 15. Entity Details
The principle place of business is:

Gold Coast Community Legal Centre & Advice Bureau Inc,
34 Railway Street, Southport, QLDO, 4215



GOLD COAST COMMUNITY LEGAL CENTRE & ADVICE BUREAU INC
ABN: 29 559 147 600
INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF
GOLD COAST COMMUNITY LEGAL CENTRE & ADVICE BUREAU INC

Opinion

We have audited the financial report of Gold Coast Community Legal Centre & Advice Buresu Inc (the registarad entity), which
comprises the stalement of financial pesition as at 30 June 2022, the statement of profit or loss and other comprehensive
income, slatement of changes In equity and statement of cash flows for the year then ended and notes to he financial
statements, including a summary of significant accounting policies and the commitlee’s declaration.

In our apinion, the accompanying financial report of the ragistered entity is in accordance with Division 60 of the Australian

Charities and Not-for-profits Commissian Act 2012 (the ACNC Act), including:

i, giving & true and falr view of tha registered entity's financial position as al 30 June 2022 and of it financial
performance for the yvear then endad: and

ii. complying wilth Australian Accounting Standards — Reduced Disciosure Requirements and Divizion 60 of the Australian
Charities and Not-for-profits Commission Regulation 2013,

Basis for Opinion

We conducted our audit In accordance with Australian Auditing Standards, Qur responsibiliies under those standards are further
described in the Auditor’s Responsibililies for the Audit of the Financial Report section of our report. We are indepandent of the
registered entity in accordance with the suditor independence requirements of the ACNC Act, the ethical requirements of the
Accounting Professional and Ethical Standards Board's APES 110: Code of Ethics for Professional Accountants (the Code) that
are relevant to our audit of the financial report in Ausiralia. We have also fulfiled our other ethical responsibilities in sccordance
with the Code,

We believe thal the audit evidence we have oblainad is sufficient and appropriate to provide a basis for our apinion.

infarmation Other than the Financlal Report and Auditor's Report Thereon
The committes is responsible for the other information. The other Information comprises the infarmation included in the registered
entity's annual report for the year ended 30 Juna 2022, but does not include the financial report and our Buditor's report thareon,

Our opinion on the financial report does not cover the other infarmalion and accordingly we do not axprass any Torm of assurance
conclusion tharson.

In cennection with our audit of the financial report, our responsibilily is to read the other information and, In doing so, consider
whether the athar information ks malerially inconsisient with the financial report or our knowledge obtained in the audit or
otherwise appears to be materially misstated,

If, based on the work we have performed, we conclude thal there is a material misstatemeanl of this other information, we are
required to report that facl. We have nathing to report in this regard.

Responsibilities of the Committee for the Financial Report

The committes of the registered entity are responsible for the preparation of the financial repor that gives a true and fair view in
accordance with Australian Accounting Standards - Reduced Disclosure Requirements and the Australian Charilies and Not-for-
profits Commission Act 2012 and for such Internal contral as the committee determine is necessary lo enable the preparation of
the financial report that gives a true and fair view and is free from material misstatement, whather dus ta fraud or arror.

In preparing the financial report, the commitlee |s responsible for assessing the registered entity's ability to continue as a going
concern, disclesing, as applicable. matters related to going concern and using the going concemn basis of accounting unless the
commiliee aither intend to llauidate the registered entity or to cease operations, or have no realistic alternative but to do so.

Auditor's Responsibilities for the Audit of the Financial Report

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from malerial
misstatement. whether due to freud or emmor, and Io issue an auditor's report that includes our opinien. Reasonable assurance is a
high level of assurance, but is not a guarantee that an audit conducted in accordance with the Australian Auditing Standards will
always detecl a material misstaternent when it exists. Misstatements can arise from fraud or error and are considered matarial if,
individually or in the aggregate, they could reasonably be expected to influence the economic decisions of users taken on the
basis of this financial report.

As part of an audit in accordance with the Australian Auditing Standards, we exarcise professional judgemant and maintain
professional scepticism throughout the audit. We also:
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- Identify and assess the risks of material misstatemant of the financial repor, whether due to fraud or error, design and
perform audit procedures responsive to those risks, and obtain audil evidence that is sufficient and appropriate o
provida a basis for our opinion. The risk of not detecting & materal misstatement resulting from fraud is higher than for
one resulling from error, as fraud may involve callusion, forgery, intentional omissions, misrepresentations, or the
overnide of internal control.

— Obtaln an understanding of intarnal contral relevant to the audit in order 1o design audit procedures thal are appropriate
in the circumstances, but nol for the purpose of expressing an opinion an the effectiveness of the registered entily's
intemal controf.

— Evaluate the approprialeness of accounting policies used and the reasonabieness of accounling estimates and relaled
disclosures made by the directors.

-_ Conciude an the appropriateness of the directors’ use of the gaing concem basis of accounting and, based on the audit
evidence obtained, whather a material uncertainty exists related to events or conditions that may cast significant doubl
on the registared antity's ability to continue as a going concem, If we concluds that a materal uncertainty exists, we are
required to draw attention in our auditor's report to the related disclosures in the financial report or, if such disclosures
are inadequate, to modify our oplinion. Our conclusions are basad on the audit avidence obtained up to tne date of our
auditor's repart. However, fulure events or conditions may cause the registered entity to cease to continue as a going
CONCarm.

—_ Evaluate the overall presentation, structure and content of the financ:al reporl, including the disclosures, and whethar
the financial repor reprasents the underlying iransactions and even!s in a mannar that achieves fair presentation,

We communicate with the directors regarding, among other matters, the planned scope and timing of the audit and significant
audit findings, including any significant deficiencles in internal control that we |dentify during cur audit.

— i
Auditor's name and signalura: e M
Anthony John Coota
Address: Laval 4, 7 Bay Strest, Southport, GLD, 4215
Dated this 19th day of Octobar 2022



