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1.	� Acknowledgment of  
Country

We recognise and value the ongoing 
contribution of Aboriginal and Torres Strait 
Islander peoples and communities to  
Australian life and how this enriches us. 

We embrace the spirit of reconciliation,  
working towards the equality of outcomes  
and ensuring an equal voice.  

We also acknowledge the traditional custodians 
of the Gold Coast region, the Kombumberri 
people, and pay our respects to the Elders 
past, present and future – for they hold the 
memories, the traditions, the culture and  
hopes of indigenous Australia. 

Our office in Southport sits on Kombumerri 
Country and this year we were honoured  
to have a painting representing our Centre 
painted by a Kombumerri woman and  
a direct descendant of Jenny Graham. 

This artwork is the artists interpretation of the 
GCCLC sitting within Kombumerri Country. 
It depicts that it is a safe place for all the 
community to access and represents that the 
GCCLC acknowledge the sacred connection 
that the Kombumerri people have to the  
land and water. 

The main circle in the middle is a symbol that 
represents a meeting place which is the GCCLC 
and the symbols around this circle represent 
the people accessing the service. 

The 6 smaller circles represent the six family 
lines that descend from Jenny Graham and they 
sit on both the land and water depicting their 
connection to this country.  Surrounding the 
middle section is a representation of the rivers, 
lakes, and sea of the Gold Coast.

We must always remember that under the 
concrete and asphalt – the land, sea and 
waterways were, and always will be, traditional 
indigenous land. 

Staff also as part of our continual cultural 
awareness training spent a day at the Jellurgal 
Cultural Centre learning more about the history 
of this area and the Aboriginal history and 
culture of the Gold Coast and went on a guided 
walk through Burleigh Headland learning about 
the dreamtime stories associated with the area 
and the creation of jellurgal. 

Annual Report 2020-2021 3



a. About Us 

The Gold Coast Community Legal Centre  
is a non-profit community based legal  
service advising and assisting the Gold Coast 
since 1984.

 

Our Vision

•	 �Dignity, human rights and social justice  
for people on the Gold Coast.

•	 �Build a just and inclusive society that values 
difference and diversity, and the rights  
of all people and their communities to  
the social and economic resources they  
need to exercise their human rights.

•	 �Influence the development of law to 
recognise the needs of people who are 
socially or economically disadvantaged.

•	 �Assist people who would otherwise be denied 
access to justice, due to social or economic 
disadvantage, to exercise their rights. 

Our Goals

•	 Promote access to justice.

•	 Provide free legal advice and information.

•	 Assist people to address their legal problems.

•	 Increase community awareness of the law.

•	 Produce clear, easy-to-read publications.

 

Hours of Operation

The Centre is open Monday, Wednesday, 
Thursday and Friday from 8.30am until 4.00pm 
and on Tuesdays from 8.30am until 8.00pm. 
Appointments can be made between 8.30am 
and 4.00pm each day.

2.	Who 	We Are

“��Information provided  
was very helpful, cordial, 
kind and thorough. 	
Thank you very much.”

	 - Client
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b. �Management 
Committee 

	 •  �President: Bobbi Reilly

	 •  �Vice-President: Dennis Nettlefold

	 •  �Secretary: Joseph Whitehead

	 •  ��Treasurer: Joe Ranieri 

	 •  ��Ordinary Member: Lindsey Stevenson

	 •  ��Ordinary Member:  
Antonious Abdelshahied

	 •  ��Ordinary Member:  
Bronwyn Charles (resigned April 2021)

 

c. Staff

•	 �Director & Principal Solicitor: Victoria Shiel

•	 �Coordinating Solicitor: Tanya Diessel

•	 �Solicitor: Amelda Schrenk

•	 �Solicitor: Anne Pridham

•	 �Solicitor: Cassandra Mallett

•	 �Solicitor: Ian Martin 

•	 �Solicitor: Marilyn Davis

•	 �Solicitor: Mitchell Stanbrook

•	 �Solicitor: Rikki-Jane Buckland

•	 �Solicitor: Skye Worth

•	 �Social Worker: Vanessa Taylor

•	 �Social Worker: Zuki Chan

•	 �Administration and Client Support Officer:  
Heather Buckley

•	 �Administration and Client Support Officer:  
Claire Drake  
(ceased employment February 2021)

•	 �Administration and Client Support Officer:  
Nirmit Srivastara  
(commenced employment March 2021)

•	 �Administration and Client Support Officer:  
Tryll Gemparo

•	 �Executive Assistant and Administration: 
Olivia Woods

•	 �Finance Officer: Carolyn Ashcroft 
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d. �President’s  
Report

I am honoured to write this report as President  
of the Gold Coast Community Legal Centre. 
This is my second year as President and  
always enjoy the process of reflecting  
on the year that was. 

From my role and perspective from within  
the Management Committee, I am pleased  
to showcase the hard work and determination 
of this years Committee. 

Our Committee is made up of a diverse group  
of people, bringing various careers, skills  
and backgrounds to the team. I believe this is 
what makes our Committee a success.  
The varying views, lenses and perspectives 
really aid each meeting to be a constructive, 
well debated and a thoroughly unpacked 
meeting that addresses strategic options  
for the CCLC. 

I am impressed with each Committee Members 
commitment and dedication to the Centre. 
Meetings are always well attended with 
preparation and readiness to engage is evident 
from all and that is something that I believe is 
so important when holding roles such as these. 

Outside of the meetings, I am pleased to see 
ongoing engagement by Committee Members 
in other aspects of the Centre. For example, 
volunteering at the Night Clinic, attending 
Community Events alongside staff, a strong 
presence at GCCLC events as well as general 
interest, involvement in and engagement with 
services provided by the Centre. 

Looking more closely at what the Centre has 
achieved this year, the launch of the social  
work service has been a great addition to what 
we already offer the Gold Coast Community. 
The ability to have an expanded holistic  
service has already proven beneficial to not 
only the clients we assist but it also showcases 
the benefits of a multi-discipline approach  
to our services. 

Whilst the COVID restrictions this year did not 
impact us to the extent it did in 2019/2020, 
staff of the Centre continued to amaze me 
in their adaptability and flexibility to the 
changing environment and restrictions placed 
in the community. The Centre has continued 
to operate with little impact to client services, 
which is a credit to all management and staff. 

Thank you again to my fellow Committee 
Members, staff and volunteers of the Centre  
as well as stakeholders and those whom  
which we work with in the community sector  
for another wonderful year. 

Bobbi Reilly  
President 
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e. �Reflections from  
the Director & 
Principal Solicitor 

There is much to be proud of as I reflect on 
another year of our centre providing help  
and support to the residents of the Gold Coast 
and in particular focusing on helping most 
vulnerable and disadvantaged

This year again the impact and uncertainty of 
COVID-19 was felt and I am pleased to report 
that despite the uncertainty and upheavals  
we continued to operate and to modify and 
create new ways of helping our communities 
and we managed to increase the number  
of services that we provide to the community,

The passion, resilience and dedication of the 
staff this year and the commitment to continue 
to provide high level , responsive services 
needs to be acknowledged.  The needs and 
disadvantage of many of our clients and 
increased complexity of issues they face 
requires that we as a centre we are very 
mindful of ensuring that our staff have support 
and awareness of burnout and self-care.

The incidence of COVID-19 required that 
some of our usual face to face appointments 
were delivered instead by telephone or video 
conferencing and also reduced our capacity 
to see clients face to face at our outreaches 
for part of this year. Telephone advice grew 
significantly and our reliance on technology 
to deliver our services and our record keeping 
increased substantially. We kept face to  
face appointments also whenever possible 

Wherever it has been safe for clients and staff 
we continued to offer face to face because  
we recognize that is preferable for many  
clients particularly those with complex issues, 
or low levels of technology and a better way  
to ensure we provide trauma informed services.  
Year we provided over 3000 advices by 
telephone, 1500 in person and 500 by email.

This year we’ve seen a significant increase 
in people coming to us for assistance with 
mental health matters.  This year it was the 
fourth most popular area of law, the people 
sought help on succeeded only by domestic 
and family violence and children’s matters.  

In the previous 12 months domestic violence  
and children’s matters were the top two areas  
of law and mental health related enquiries did  
not fall within our top 20 of our most 
requested areas of assistance.  We have 
diverted more resources into providing 
assistance and expertise in the areas of 
mental health as we have noticed that the 
pandemic and other factors have  
seen an increase in people experiencing  
mental illness and requiring assistance.

The social work services introduced this year  
have been a huge step in providing more 
holistic, wrap around services and reflect 
the fact that legal issues are not often stand 
alone issues but intertwined with social, 
financial issues as well. Having social workers 
has enhanced our abilities to help people in 
critical, non legal ways and our 2 inaugural 
social workers have shaped a very  
responsive and well integrated service both 
inhouse and with other agencies



Annual Report 2020-2021 9

“�This is a great community 
service and I can’t 
recommend this enough  
to my friends and family.”

	 - Client

“�Exceptional. Very accurate, 
honest, and supportive 
advice. I am very satisfied 
with the professional and 
friendly level of service I 
received. I will be personally 
recommending this service.”

	 - Client

“�I’m so glad I came to  
your centre for advice. 

	 �It’s the first time I  
felt ‘heard’. I’m so 
grateful for the  
advice I received. 

	 Thank you so much.”

	 - Client

It is really important to me that we never  
lose touch of how hard it can be to take  
that first step and come and get help.  
It could be years in the making and it is 
so critical that we are a safe, culturally 
appropriate, trauma informed and kind  
place for those that reach out to seek help. 
We are a pet friendly office and the joy  
pets in the office can bring staff and  
clients is evidenced in this feedback. 

“I came in to the office really scared to  
see a solicitor. I was overwhelmed and 
started to cry in reception because of  
my anxiety. A dog from the office came  
up to me and put its head on my lap  
and just sat there looking at me. It made  
me feel so much better. The dog was  
so calm and gentle and just let me pat it.  
Thank you for helping calm me down.”

I want to thank the staff and committee  
for another year of hard work and  
kindness and professionalism and  
focus on making an impact on lives  
and doing our best. 

Victoria Shiel 
Director & Principal Solicitor



f. �Coordinating  
Solicitor’s Report 

It is with great pleasure that I write this report 
this year because it has been such an eventful 
year for the GCCLC. 

We came out of the COVID lockdown and 
returned to the office on 13th July 2020 in  
full swing! There were quite a few changes  
to operations and how we did things to ensure 
we provided a safe environment to work,  
but it has been the effort and contribution  
from all staff that has ensured any restrictions 
have not negatively impacted the services  
we provide. 

New GCCLC staff 

The end of 2020 saw us have a huge influx 
of new staff to the team which has helped us 
grow in to the Centre we are today. We saw 
the increase of admin staff to assist with the 
demand for services and managing the ‘first 
point of call’ when clients reached out for 
assistance. We also saw the creation of an 
Executive Assistant role to work closely with 
Victoria and myself to help us have the ability 
to meet the growing needs of the Centre. 

We also saw some new solicitors join the 
team, Marilyn and Mitchell, to help meet the 
demand for legal services. Mitchell came to us 
with experience in criminal law, family law and 
domestic violence matters which has helped 
meet the demand for those services. Marilyn, 
who previously volunteered with the Centre 
some years ago, joined our team and has  
found her stride in elder abuse and working 
with the EAPSS program, as well as other 
generalist legal services. 

Social work service

One of the biggest highlights of 2020 / 2021 
was the launch of our social work service. 
Vanessa and Zuki joined our team at the  
end of 2020 with the official launch of the  
social work services happening in April 2021.  
Vanessa and Zuki have had a pivotal role  
in establishing and growing the social  
work services. From visiting other agencies, 
networking, promoting the new services  
and helping grow the client base within  
the GCCLC, it is wonderful to see how well  
this services has integrated in to the GCCLC.  
How did we operate without it!

Other changes to the GCCLC 

Other wonderful changes implemented by the 
Centre this year was the introduction of video 
appointments available to clients to help with 
the COVID restrictions and allow access to face-
to-face appointments even if unable to travel 
to the office. Additionally, the implementation 
of our ability to provide phone advice last 
year has proven a great benefit during this 
year as we battle lockdowns, meaning that 
service delivery and client appointments aren’t 
impacted when phone / video is available. 

Additionally, staff development days have 
been introduced this year as a way to support 
and enhance the GCCLC staff. These days are 
organized by a team of staff, in rotation, and 
incorporate team building activities, community 
engagement activities as well as training and 
learning opportunities to continue to develop 
staff knowledge and awareness.  

Gold Coast Community Legal Centre10



Students and volunteer solicitors

Law students and volunteer solicitors have 
continued to support the Centre over this year, 
even with the challenges the community faced. 
We are indebted to our volunteers, especially 
this year, for their understanding, flexibility  
and adaptability as we work around the 
changing restrictions and lockdowns. 

The university clinics for law students continued 
to operate and I thank these students because 
many of them jumped between working in  
the office and working at home / putting their 
clinic days on hold, which lockdown procedures  
were in place. The social work students  
placed at the Centre also faced similar  
battles of juggling their time in the office  
and finding ways to continue to assist  
the Centre during lockdown procedures.  

Upgrade to IT equipment and 
grants received

Lastly, I would like to acknowledge and thank 
the various grants we received over the 2020 
/ 2021 year which helped the Centre become 
more “IT friendly” and allow us to be more 
remote, mobile and less reliant on equipment 
in the office. For example, grants enabled us 
to purchase laptops for all staff which helped 
facilitate lockdowns, quick working from  
home arrangements as needed and staff 
mobility around the office when needing  
to hot spot offices. 

Thank you to all staff and volunteers  
who have helped contribute to the success  
of 2020 / 2021 and I look forward to what  
we continue to achieve together. 

Tanya Diessel  
Coordinating Solicitor 
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3.	�Our Impact 
2020 | 2021

Gold Coast Community Legal Centre12

3,962
Number of clients seen 
 

16,001
Amount of legal information 
provided and referrals made 
 

179
Number of social work  
services provided 
 

4,940
Number of legal advices  
given 
 

1,847
Number of legal tasks  
completed

Our Main Focus

We achieve dignity and social justice for 
vulnerable people on the Gold Coast.  

Domestic violence 

GCCLC provides legal advice and duty  
lawyer services to clients impacted by  
domestic and family violence to ensure  
that support is delivered both in and  
out of court on the Gold Coast. 

Mental Health law

Our Centre provides legal representation to 
community mental health patients at  
their Mental Health Review Tribunal hearings.  
We assisted 53 clients in their MHRT  
hearings this year. 

Elder abuse

Our Centre provides legal advice and  
support for clients experiencing elder abuse.  
We have specialist support staff who work  
in conjunction with Relationships Australia  
to provide legal assistance and positive 
outcomes to victims of all forms of  
elder abuse. 

Social Work

Our new social work service is able to provide 
practical assistance to our clients to access 
services specific to their situation. Our social 
workers can provide short term counselling, 
information, referral and advocacy to further 
assist our most vulnerable clients.
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Child Protection  
Duty Lawyer service outcomes:

A solicitor at the Centre assisted a client in  
the Children’s Court on an urgent basis setting 
out why the client’s child should be returned tot 
heir care while a Child Safety investigation took 
place.

This client had suffered significant domestic 
violence over the course of a past relationship 
and continued to suffer from that trauma.

The solicitor helped the client setout their 
version of events clearly and provide evidence 
to Child Safety which supported the reasons 
why a custody order was no longer necessary 
to protect the child from risk of harm.

The child was returned to the client’s care 
quickly after evidence was provided to  
Child Safety. 

Client Story

“I was in a position where I received a  
lounge suite which was of inferior quality  
and a belligerent business manager who  
was adamant he was not going to refund  
my purchase price nor replace the product.

I felt completely lost and hopeless in this 
situation.

The expertise, professionalism, efficiency  
and personable manner of [your solicitors]  
was soup lifting. The quality of the work 
completed and knowledge of the processes 
needed to handle this matter was truly 
incredible. In a short space of time, after 
receiving the documentation provided  
by your service, the company was only too 
willing to oblige me by providing an exchange 
voucher for the full amount  of my purchase.

Thank you once again for all you have done  
and of course the amazing staff you have  
at your disposal.”

- Client

9%
of clients were 
over  
the age  
of 65

18%
of clients 
reported a 
mental illness or 
disability

77%
of clients  
experienced  
financial 
hardship

65%
of clients  
experienced  
domestic  
violence
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Case Study

Janice* is a landlord and she had a 
troublesome tenant living in her property  
that was involved in some criminal  
activity at this address.

She attempted to evict the tenant but  
he disregarded her request to leave  
multiple times.

As Janice is quite frail and elderly, she was 
rather distressed about this situation and  
did not know what to do next. The Gold Coast 
Community Legal Centre was able to assist 
Janice to identify all of her available options  
for removing the tenant from the property.  
Our solicitor then drafted a Notice to Leave  
form for Janice to serve on the tenant.

Janice has informed the GCCLC that the 
Notice to Leave form was successful and the 
tenant has now left the property. Janice was 
extremely grateful for the assistance provided 
by the GCCLC and is very happy that this 
problem has now been resolved.

*Not their real name.

Family Law Success Story

The Centre assisted a Mother several years ago 
with a letter to the Father about this conduct 
around a child of the relationship since separation. 
That letter suggested ways for him to improve  
his ongoing relationship with the child and  
offered regular time-spending and communication 
on the basis that the Father would complete 
certain programs to manage his aggression  
and attend counselling with the child to  
encourage them to re-engage in the relationship.

The Father refused to comply with this reasonable 
request, arguing he did not have any issues  
that needed correction. Eventually, the  
Father commenced proceedings for  
interim parenting orders.

We assisted the client by drafting the Response 
material and prepared her  for what to expect  
in a Court setting.

On the first occasion, the Court ordered the 
Father to have gradual time-spending with the 
child on the proviso that the Father does engage 
in parenting courses and seeks professional 
assistance for his aggression levels so that he 
could better understand the child’s ongoing needs.

4%
of clients were 
experiencing  
or at risk of  
homelessness

10%
of clients were 
culturally or 
linguistically 
diverse

3%
of clients 
identified as 
Aboriginal  
or Torres Strait 
Islander
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Ormeau

•	 Clients seen: 299

•	 Female: 213 / 71%

•	 Disability: 41 / 14%

•	 Experiencing DV: 125 / 42%

•	 Financial disadvantage: 230 / 77%

•	 Main language other than English: 33 / 11%

•	  ATSI: 8 / 3% 
 
 

Kirra Hill

•	 Clients seen: 374

•	 Female: 253 / 68%

•	 Disability: 72 / 19%

•	 Experiencing DV: 129 / 34%

•	 Financial disadvantage: 287 / 77%

•	 Main language other than English: 33 / 9%

•	  ATSI: 12 / 3% 
 
 

Night Clinic

•	 Clients seen: 228

•	 Female: 142 / 62%

•	 Disability: 30 / 13%

•	 Experiencing DV: 55 / 24%

•	 Financial disadvantage: 161 / 71%

•	 Main language other than English: 29 / 13%

•	  ATSI: 5 / 2% 

 

 

Coolangatta Court House

•	 Clients seen: 83

•	 Female: 26 / 31%

•	 Disability: 19 / 23%

•	 Experiencing DV: 79 / 95%

•	 Financial disadvantage: 60 / 72%

•	 Main language other than English: 3 / 4%

•	 ATSI: 5 / 6%

Beaudesert Court House

•	 Clients seen: 141

•	 Female: 52 / 37%

•	 Disability: 32 / 23%

•	 Experiencing DV: 136 / 96%

•	 Financial disadvantage: 89 / 63%

•	 Main language other than English: 6 / 4%

•	 ATSI: 13 / 9% 

Specialist Services Data

Elder Abuse Support Service 
•	 Assisted 46 client this year

Mental Health Review  
Tribunal Representation 
•	 Assisted 39 people this year

Child Protection Duty Lawyer 
•	 Assisted 59 people this year

Social Work Service 
•	 Assisted 83 people this year

Gold Coast Community Legal Centre16
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a. �Overview of  
legal services  
	

		  i. 	�Outreach Clinics  
and programs

This year, we continued to operate out  
of our outreach Centres at our permanent  
office spaces in areas of the Coast as well  
as providing services out of Coolangatta  
and Beaudesert Courthouse.  

Our permanent office spaces at Kirra Hill and 
Ormeau enable staff to have resources and 
technology available as well as a full-time 
presence and office in these areas. These 
offices allow clients from the Northern and 
Southern Gold Coast regions to more easily 
access our services. This is extremely beneficial 
to clients in the region who otherwise may  
not have been able to travel to our other 
locations due to, for example, lack of  
access to transport, financial hardship,  
and disability circumstances.  

Ormeau 
3 Cuthbert Drive, Ormeau 

This office opened last financial year, in  
October 2019, and provides a permanent 
location for us to provide our services to the 
northern Gold Coast residents. Over this year, 
we have rotated specific staff in this office 
during the week to ensure there are a  
variety of services available to this region.  
Staff operating from this office allow residents 
of the northern Gold Coast to have access to 
face to face services which otherwise would  
not be available in this area for them, meaning 
they would be restricted to phone advice  
only or having to travel to access free legal  
and support services 

This year, we have ensured there is a generalist 
/ civil law solicitor, a family and domestic 
violence solicitor and also a social worker 
operating out of this office each week. 

Kirra Hill  
1 Garrick Street, Coolangatta 

This office has been operating for some  
time now and has been growing strongly.  
This permanent office is located in The Kirra Hill 
Community Centre and is a full time operating 
office solely used by the Centre and rented 
from the City of Gold Coast. It has greatly 
enhanced our ability to provide services to the 
Southern Gold Coast to help, for those more 
vulnerable and disadvantage people unable 
to travel to our current locations due to, for 
example, lack of access to transport, financial 
hardship, and disability circumstances.  

This year, we have ensured there is a generalist 
/ civil law solicitor, a family law, domestic 
violence and child protection solicitor and  
also a social worker operating out of this  
office each week.  

4.	What We Do
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Coolangatta Court House 
136 Musgrave Street, Coolangatta 

Each Friday we provide duty lawyer services  
at the Coolangatta Magistrates Court for  
people appearing in court for domestic  
violence applications. Specifically, we advise 
and appear on behalf of Respondents to 
domestic violence applications appearing  
at this Court on the day we attend.  
This services fills a previously unmet  
need for assistance and has been  
a very busy outreach. 

Beaudesert Court House 
29 William Street, Beaudesert 

This year, every Wednesday we provide duty 
lawyer services at the Beaudesert Magistrates 
Court for people appearing in court for domestic 
violence applications. Specifically, we advise 
and appear on behalf of Respondents to 
domestic violence applications appearing 
at this Court on the day we attend. This new 
service fills a previously unmet need for 
assistance and has been a busy outreach. 

 

Night Clinic / After Hours 
Assistance 

This year, the Centre continued to operate 
a Night Clinic service. Due to the COVID 
restrictions, the Centre operated the Night Clinic 
via booked appointments rather than a walk-in 
service. This allowed the Centre to continue to 
comply with Queensland Government social 
distancing and capacity restrictions for an 
indoor office environment. 

Proving the night clinic service via appointments 
ensured that the community still had access 
to after-hours assistance. This was provided 
via phone or face to face appointments to 
allow clients the option that best suit their 
circumstances. 

Assistance was provided by both staff solicitors 
as well as volunteer solicitors. Law students 
were also involved to assist solicitors in the 
provision of their advice (such as assisting  
with research, typing file notes etc). 

Please refer to the Legal Volunteers page  
for a summary of the volunteers who were  
part of the Night Clinic team this year. 

		  ii.  �Mental Health and 
Human Rights

We continue to expand our services to Client 
in the Mental Health Review Tribunal (MHRT) 
under the Mental Health Act 2016. There are 
now two aspects of our work in this jurisdiction.

Firstly, we continue to provide crucial support 
and representation as an accredited Legal 
Aid Mental Health service provider. This work 
includes assistance and representation in 
Forensic order -  Mental health and Forensic 
order – Disability hearings; Electroconvulsive 
therapy applications, Confidentiality Order 
hearings and Treatment Authority – (Minor) 
hearings. Funding for representation in the 
above matters is provisioned under the  
Mental Health Act 2016.

“�The people at this  
Centre are fantastic,  
nice and helpful  
wonderful to come to. 

	 - Client
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Secondly; we have continued to expanded our 
assistance to those vulnerable members of 
our community that are unable to seek legal 
assistance as adults in Treatment Authority (TA) 
hearings. 

Our ‘warm referral agreement’ with the 
Independent Patients’ Rights Advisors (“IPRA”) 
Queensland grows with the GCCLC now 
recognised as one of the leading CLC’s  
in the field of Mental Health Law and  
Advocacy in Queensland.

A person, the subject of a TA, is regarded 
lacking the legal capacity to consent to 
treatment and thus is treated involuntarily as 
prescribed under the Act. In essence these 
persons are deprived of many of their rights  
and liberties.  Scheduled reviews of TA’s  
occur at 28 days, then 6 months later, then  
6 months after that, then annually thereafter -  
as long as the TA remains in place.

Last financial year, within the boundary of 
the Gold Coast Authorised Mental Health 
Service (“GC-AMHS”), there were over 1,200 
TA hearings, over 17,000 in the whole of 
Queensland.  The vast majority of persons,  
the subject of these hearings, did not receive 
any legal representation. TA hearings  
account for around 81% of all MHRT hearings.

In the 2020 - 2021 year we have assisted and 
represented clients in 84 matters. We calculate 
this amounts to over 500 hours of assistance 
and representation. GCCLC fund this work  
from its General Fund. 

Gold Coast CLC solicitor assists 
client with Mental Health 
Treatment Authority matter

Jane*, a woman in her 40’s, attended the Centre 
for advice and representation at the Mental 
Health Review Tribunal (“MHRT”) hearing.

In 2018 Jane had been assessed under the 
Mental Health Act 2016 (“Act”) – Chapter 2, 
Part 2 Examinations and recommendations 
for assessment, and found to have a mental 
illness. Jane was then placed on a Treatment 
Authority (previously known as an Involuntary 
Treatment Order) and prescribed anti-psychotic 
medication. 

It was assessed that Jane was suffering  
from delusions. Her delusion was that her 
previous partner was committing acts of 
domestic violence against her. For two  
years the medication continued to have 
significant negative effects on Janes health.

Once of the Centres accredited mental  
health solicitors arranged for Jane to come  
in to the Centre for a conference and for  
her to sign an Authority to Act document – 
required for the Centre to obtain medical 
documents from and represent Jane at  
the MHRT hearing.

The Centre’s solicitor who assisted Jane  
also acts in the Domestic Violence Court  
as an accredited Duty Lawyer, and it soon 
became clear to the solicitor that multiple  
acts of domestic violence had indeed  
occurred over a significant number  
of years.** 

The Centres solicitor represented Jane at  
the hearing and requested an adjournment 
stating there was a substantial body of 
documentary evidence to disprove the 
diagnosis and that Jane required some time  
to collate and prepare a brief of evidence  
to file with MHRT. The MHRT agreed.

The hearing was later re-scheduled, on the day 
the new hearing date was  
set down, the hospital revoked Jane’s 
Treatment Authority.*** 

As a consequence, Jane is no longer required 
to take anti-psychotic medication or attend 
mental health clinic or report to a mental  
health caseworker.

Naturally; Jane is considering her legal  
options however the Centre does not  
provide advice in matters of Personal Injury.

*Not her real name

** Acts of domestic violence include behaviour that  
“is emotionally or psychologically abusive” section 8(1)(b)  
of the Domestic and Family Violence Protection Act 2012.

*** Unless explicit provisions apply; Treatment  
Authorities under the Act may be Revoked  
at any time by the treating psychiatrist.
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Gold Coast CLC solicitor assists 
client with Mental Health 
detention matter

Jack*, a young person in his mid-20’s, 
called the Gold Coast Community Legal 
Centre from the Gold Coast Hospital,  
he wanted legal advice regarding 
involuntary detention. Jack says he  
had not felt too good for a few days  
and he went to the Gold Coast University 
Emergency Department for help.  
Jack says the intake procedure took  
some time and ‘before he knew it’ he was 
taken to the mental health ward where he 
said he was being held against his will. 
Jack says he had been at the hospital  
for over three hours now and wanted  
to go home.

After our Centre’s administration staff 
completed the mandatory forms, Jack 
was transferred to one of our Centre’s 
accredited Mental Health solicitors.  
The solicitor then provided Jack with  
the legal background to his situation,  
along with his legal rights under the  
Mental Health Act 2016.

Our solicitor advised Jack of the various 
circumstances that permit doctor or 
authorised medical health practitioners  
to examine a person and decide whether 
to make a recommendation for assessment 
for the person. After an in depth 
conversation with Jack it became clear  
to our solicitor that certain procedures  
may not have been followed or explained 
to Jack and as a result his detention  
may not have been correct.

The Centre’s solicitor then advised 
Jack of the strict time-limits surrounding 
detention for examination under the Act. 
The Centre’s solicitor then asked for and 
was granted permission to contact the 
local Independent Patients’ Rights Advisor 
network (IPRA) to organise for them to visit 
Jack as soon as possible to coordinate 
with the doctor to find out what was going 
on. The Centre’s solicitor also advised Jack 
to immediately complain directly to the 
ward staff regarding the specific breaches 
to the Act and his Human Rights.

Jack contacted the Centre’s solicitor 
minutes later to say he was on his way 
back at home. Jack said that he told 
the staff in the ward the advice the 
Centre’s solicitor had provided and as a 
consequence Jack was free to leave the 
mental health ward.

Many times these cases are quite difficult 
and complex, but we were very grateful 
that Jack was able to reach out to us and 
received the help he needed for a well-
deserved and positive outcome. 

In addition, our Community Legal Centre 
acknowledges the great work IPRA carry 
out and we work closely with IPRA in 
assisting persons with legal advice and 
representation with respect to Mental 
Health related matters. 

*Not his real name
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		 iii.  �Family Law, Domestic  
and Family Violence

We have continued to deliver services at 
Southport as ‘preferred suppliers’ for Legal 
Aid Queensland. We work under the Legal 
Aid Queensland Duty Lawyer Service along 
with other preferred suppliers and Legal Aid 
funds the position. Our solicitors work to a duty 
lawyer roster set by Legal Aid; we are usually 
rostered to attend court to act as duty lawyers 
between two and four days each week.  
We are usually rostered as duty lawyers for  
the aggrieved person or applicant the matter. 

The role includes providing advice, assisting 
with preparation of documents, carrying out 
negotiations with other duty lawyers or private 
solicitors and providing court representation.

This year we represented 1222 people  
at the Specialist Court

Coolangatta Domestic Violence 
Duty Lawyer and Beaudesert 
Domestic Violence Duty Lawyer

We have continued to provide our services at 
the Coolangatta Magistrates Court each week. 
Every Friday we provide a solicitor to act as  
a duty lawyer for people attending the court  
for domestic violence matters.

We also continued the service at the 
Beaudesert Magistrates Court which 
commenced in 2020.. Each Monday we  
provide duty lawyer services for people 
attending the court for domestic violence 
matters in collaboration with the Logan 
Community Legal Centre. 

 
Interagency Collaboration

Our Centre has worked hard this year to  
work even closer with other agencies working  
in the area of domestic and family violence.

We continued to participate in the operational 
working group meetings at the Specialist  
Court and value the role as an opportunity  
to work together for systemic change  
and innovation.

We are members of the integrated response 
network to ensure we are aware of and  
make appropriate referrals and work in  
closely with existing and emerging services  
on the Gold Coast.

 

Annual Report 2020-2021 21

“�You were very understanding 
& compassionate. 

	� You gave me sound logical 
advice in plain english. 

	� You did not rush me or make 
me feel naive and stupid. 

	� Very Helpful, would love  
to speak to the solicitor 
again about my legal case. 

	 Thank you.”

	 - Client
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Mobile Services  
In Safe Locations

The Centre continued to operate the  
Mobile Services in Safe Locations project.

The program was developed and continues 
to operate in consultation with members 
of the Gold Coast Integrated Response 
Network, which includes the Gold Coast 
Community Legal Centre, specialist police, 
health services, Centrelink, specialist 
domestic violence services, housing 
and homelessness services, and other 
organisations. The identified need for our 
participation in this it to provide responsive 
legal services in the community, in places 
where victims and survivors of domestic 
and family violence feel safe. One of our 
solicitors with experience in domestic 
violence and family lawyer works in this 
role and continued to work within this  
area throughout this year.

This position continues to allow us to  
work closely with other agencies and  
to enhance our collaborative and trauma 
enforced practice. A solicitor from our 
office provides mobile services in locations 
as needed, such as out of the Domestic 
Violence Prevention Centre office  
fortnightly as well as visiting women’s 
refuges as required.  

 
			  Angela’s story

�	 		 �Angela* sought legal advice from 
the Gold Coast Community Legal 
Centre in relation to an application 
for a protection order. The police had 
applied for a DVO to be made against 
her to protect her ex-partner.  

	 		 �Angela explained that she had not 
behaved violently toward her ex-
partner in any way, and provided our 
solicitor with facts and evidence to 
show that she was the person who 
required protection, with her ex-partner 
having been violent and controlling  
toward her.

�		�	�  Angela was given legal advice and 
referrals about her options to achieve 
protection and support for herself.

			�  Our solicitor also assisted Angela 
by writing submissions to the police 
to provide the police with relevant 
information and legal arguments as to 
why their application against Angela 
should be withdrawn.

	 		 �Several months later, Angela contact 
our Centre and informed us that the 
police had withdrawn the application 
against her. She was very pleased  
with the result.

			�  Our Centre continues to offer Angela  
advice about related matters.

	 	 	 *�Name has been changed for confidentiality  
and privacy reasons
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		  iv.  �Child Protection  
Duty Lawyer Service

Throughout this year, the Centre has continued 
to take an active role in the Child Protection 
Duty Lawyer service provided at the Southport 
Magistrates Court. Four of our lawyers are able 
to provide these services. The demand for this 
legal area has spiked dramatically this year 
with us having 78 clients at court, 3 times  
more than last year.

The duty lawyer service provides parents, 
young people and other interested individuals 
(such as grandparents, aunts, uncles and 
elders) with valuable legal advice, assistance, 
referral and representation on the day the 
matter is to be heard in Court. By increasing  
the individuals who can receive legal advice 
about the child protection matter, it is hoped 
that family members can take a more active 
role in what can be an intrusive process  
to intervene in a child’s life. 

The information and advice is aimed at 
protecting the client’s rights from any unjust 
accusations and ensuring that they are aware 
of the process involved at the different stages 
of the matter. The advice may be in relation 
to an investigation which must be carried out, 
whether it is necessary for a child at risk of 
harm to be taken into custody and placed  
with a kinship carer or into the foster care 
system, whether ongoing intervention is 
required or whether there are any appeal 
options once a decision has been made. 

In addition to providing advice and referrals 
to appropriate services, we also assist in 
completing Legal Aid forms, negotiating  
on certain parties’ behalf and representing  
the most vulnerable unrepresented parties  
in the Children’s Court. 
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		  Case Study

	 �	 �A solicitor at the Centre assisted a  
client in the Children’s Court on an  
urgent basis with an affidavit setting  
out why the client’s child should be 
returned to their care while a Child  
Safety investigation took place. 

	 	 �They helped the client, who had  
suffered significant domestic violence  
over the course of a past relationship  
and continued to suffer from that  
trauma, set out their version of events 
clearly and provide evidence to Child 
Safety which supported the reasons  
why a custody order was no longer 
necessary to protect the child from  
risk of harm. 

	 	 �The child was returned to the client’s  
care quickly after evidence was  
provided to Child Safety. 
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		  v.  Elder Law

This year we continued our partnership with 
Relationships Australia (QLD) to deliver legal 
help as part of the Elder Abuse Prevention and 
Support Service. The Elder Abuse Prevention 
and Support Service is a Case Managed  
service for people 60+ (or 50+ for Aboriginal  
or Torres Strait Islander people) who are  
at risk or are experiencing Elder Abuse. 

This service offers individualised support  
and referral with RAQ providing 

•	 �Face to face support with a dedicated  
Case Manager 

•	 �Development of Safety Plans 

•	� Referral to counselling or mediation as 
required 

•	 �Referral to other relevant services that  
may assist to achieve the agreed goals  
of an individualised Case Plan 
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		�  “�[I was] a bundle of nerves as 
I awaited my appointment. 

		    �I was introduced to your 
legal adviser and my fears 
immediately eased. [The 
Solicitor] put me at ease and 
was absolutely wonderful. 

		    ��Nothing was a trouble for 
her and her kindness and 
patience were remarkable. 

		    ��My wife and I will remember 
her for the rest of our days, 
together with all the  
kind and pleasant staff 
members there. 

		    Thank you all.” 

		    �- E&D (Clients)

We work with the dedicated case manager 
to provide a dedicated legal service that 
provides individual legal help and we also 
delver Community Education and Information 
regarding Elder Abuse Prevention strategies. 

This year this funding allowed us to help  
36 people, 29 of who were over 65 with  
their legal issues.
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�Reflections from the  
lawyer working in this area,  
Marilyn

�E and D, both in their 80s, first visited the 
GCCLC in January 2021, very stressed 
regarding their current living situation. 

They shared ownership of a property, 47%  
as tenants in common with their 60yr old son, 
53% owner and his much younger 24yr  
old girlfriend. 

Most of the furniture and items in the house 
were E &Ds from an earlier family home,  
and some were treasured for that reason. 

There was tension and conflict with son’s 
partner so much younger than him, and she  
had a mistaken belief that the house was  
fully owned by the son and that she was 
therefore the senior woman in the house  
kindly allowing her in-laws to live there. 

E & P wanted to find out how to take their  
47% and establish their own home when  
they contacted GCCLC. This would require 
some creative financial thinking by a financial 
expert. After some research I referred them  
to Y, an accountancy firm who impressed me 
with some immediate suggestions that might  
be possible. Based on his enthusiasm and 
obvious problem solving skills in this area,  
I referred E and D to him. 

Both E &D needed immediate counselling  
for the stress they were under in their  
current situation and I suggested that  
they should do this immediately.  

They both wanted to retain their pensions  
and other small savings and so Centrelink 
policies needed to kept in mind with whatever 
the solution might be. To have 47% of the  
value of the current property once sold 
(assuming their son agreed to this) would  
cause immediate problems with Centrelink. 

The solution suggested by Y was 
to establish the current house as 2 
separate apartments. As the house was 
large enough for this to happen, some 
structural alterations were made to do 
this. This meant that both parties, parents 
and son, shared an interest in the rent 
collected from a new tenant. All legal 
issues re RTA matters were completed. 

In the meantime E and D are in their own 
rental apartment with their treasured 
items and have maintained their eligibility 
for the aged pension. Future financial 
arrangements are underway to ensure 
that their part landlord status does not 
affect their pension. 

Most importantly both are now well and 
the daily stress of sharing the family 
home with a much younger person who 
did not share their values, and resented 
their authority in that home, is no longer 
an issue. They also reported that family 
relationships are on the mend too. 

 

Postscript 

Y’s mother, who works with him and is 
committed to limiting financial abuse 
of the elderly, has recently designed 
a training course for accountants. 
The purpose of the course is to teach 
accountants how to identify small early 
changes made to seniors’ financial affairs 
by their children or others who seek to 
benefit from these changes.  
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		  iv.  �Sexual Assault Centre 
Outreach 

This year we commenced an outreach service 
at the Gold Coast Centre Against Sexual 
Violence Centre  with one off additional  
funding provided by Commonwealth  
Government to provide enhanced services 
focusing on domestic violence.

Gold Coast Centre Against Sexual Violence 
Centre (GCCASV) is a specialist sexual 
violence intervention and prevention service 
that provides counselling to women who have 
been raped and/or sexually assaulted or have 
been in domestic violence situations, as well 
as prevention This partnership is to ensure that 
victims/survivors of sexual assault and domestic 
violence are better aware of their rights through 
the provision of legal advice and information at 
the GCCASV.  

Each Friday a lawyer from our Centre attends  
at the outreach and provides a specialist 
outreach. 

The purpose of providing legal services at the 
GCCASV is to: 

•	 �Increase access to justice for women  
victims/survivors of sexual violence. 

•	 �Enhance the collaborative relationship 
between GCCLC and GCCASV and provide 
meaningful assistance to women clients.  

•	 �Provide a safe outreach and target  
women clients who may be most vulnerable.   

•	 �Help clients better understand their 
legal rights and responsibilities in safe 
surroundings where they also receive 
counselling.  

•	� Help educate legal practitioners in dealing 
with the issue of sexual violence and 
traumatised persons education to the 
broader Gold Coast community. 

By providing a more collaborative response  
of advocacy, support, counselling and  
legal services, better outcomes may  
be achieved for vulnerable women. 

These include increasing women’s safety; 
ensuring that women are better supported 
to remain primary carers or at least maintain 
contact with their children; ensuring that 
women are supported through their criminal 
law proceedings; and increasing the possibility 
of fairer and more just outcomes for victims 
of sexual violence, including: compensation, 
housing, employment, discrimination and 
immigration issues.  

By also providing a collaborative service  
to women, the parties are also better  
able to identify trends and issues particular  
to the client base and further use these 
experiences to advocate for systemic change. 

 

		  Feedback client 

	 	 �My visit was so very, very helpful  
my solicitor was kind understanding  
and listened to what I had to say, 
I felt a weight had been lifted off my  
shoulders after my visit, My solicitor  
was simply a beautiful person, and  
I thank her and everyone working  
there for your great work in the 
community, I now feel safe in my  
home again, many, many thanks.” 



b. Social Work

The Social Work Service at GCCLC started in 
October 2020 with two social workers joining 
the GCCLC team, Vanessa Taylor and Zuki 
Chan. Our social work service had its official 
launch on 9 April 2021 with a speech by  
Hon. Shannon Fentiman (Attorney General, 
Minister for Justice, Women and the Prevention 
of Domestic and Family Violence). Rosemary 
O’Malley (DVPC) also gave a speech on  
the importance of social work and holistic 
service delivery for vulnerable members  
of the community.

The GCCLC acknowledges that many  
clients of our service are experiencing  
multiple factors when presenting to the service. 
The GCCLC social worker’s role is to enhance 
our client’s wellbeing. Our social workers  
work in partnership with solicitors to enhance 
service delivery and outcomes for clients. 

The social workers promote social justice 
through client advocacy, referral, brief 
counselling support and crisis intervention.  
The social workers have a role in promoting  
the service to the community and raising 
awareness of the challenges clients of GCCLC 
may be experiencing. Our social workers are 
primarily based in Southport, but also work  
out of the Kirra and Ormeau office to ensure 
these services are available across the Coast.

Vanessa and Zuki hit the ground running  
firstly arranging interagency meetings  
with our local Gold Coast service providers  
and partners to advertise our new service. 

These included amongst others: 

•	 �Multi-Cultural Families Organisation,  
and SARA program

•	 Nerang Neighbourhood Centre

•	 Carers Queensland

•	 Set Free Care

•	 Stepping Stones Supervision Centre

•	 Accoras

•	 Child, Youth and Family Service

•	 Multicultural Community Council Gold Coast

•	 Headspace

•	 St John’s Crisis Centre

•	 Friends Safe Program

•	 �Domestic Violence Prevention Centre  
Gold Coast

•	 Bravehearts

•	 Goldbridge Rehabilitation Service

•	 Act for Kids

•	 Family Drug Support

•	 Relationships Australia

•	 Homelessness Network

•	 �Plus Social run by Primary and Community 
Care Services (PCCS)

•	 Wesley Mission Paradise Kids, and 

•	 Gold Coast Centre Against Sexual Violence.
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		�  Social work students  
placed at the Centre  
during 2020/2021 include:

		  •	� Brooke Wheeler	  
July – November 2020

		  •	 �Shibo (Grace) Ziu	  
July – November 2020

		  •	� Savannah Pinnington	  
July – November 2020

		  •	 �Muhammad Arslan	  
February – May 2021

		  •	 �Veronica Kimaru	  
February – May 2021

		  •	 �Yujing (Olivia) Xiao	  
February – May 2021
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Also, our social workers have been 
participating in interagency meetings with 
Kirra Hill Community and Cultural Centre, 
with Domestic Violence Interagency Group, 
and with Social Justice Professionals in Legal 
Settings Network. Our social workers have 
also been attending conferences including 
the Gold Coast Homelessness Symposium 
which highlighted the collaborative approach 
around issues of homelessness and housing 
on the Gold Coast, and also attended the 
Domestic Violence Conference at the Gold 
Coast Convention  
and Exhibition Centre which included  
a wide variety of speakers.

Our social workers also work with social  
work students on fieldwork placement from 
Griffith University who significantly assist our 
social work team in providing these services.  
Students are placed at the Centre for their 
required 500 hours practical placement  
and have been a great addition to the  
social work service.

In addition, our social workers have provided  
our clients with a variety of services, counselling, 
referrals and information including practical 
assistance around a wide area including 
homelessness and risk of homelessness; housing 
and tenancy issues:

•	 CALD and Immigration issues

•	 Drug and alcohol issues

•	 �Elder abuse including financial and emotional 
abuse

•	 Domestic and family violence

•	 Navigating NDIS

•	� Bereavement, isolation and loneliness

•	 Property and neighbour dispute

•	 �Conflict in relationships, including  divorce, 
separation, Child Safety and Family Court

•	 �Impacts of physical and mental health on 
vulnerable members of the community, 
Centrelink and various other financial issues.

The launch of this service in the 2020/2021  
year has been a great success and we look 
forward to what the social work team can  
continue to achieve in the future. 
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“�This community legal  
service is just a pure blessing. 
I am a working single parent 
who cannot afford ongoing 
legal representation and  
rely on your services as  
my only means of working  
my way through my family 
law matter. You helped  
me with not only the  
legal side of my matter,  
but as a source of impartial 
reason and understanding.”

	 - Client
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Client Story

Joe had approached the Gold Coast 
Community Legal Centre after becoming 
homeless through no fault of his own.  
He had been living with a housemate for  
over nine years but unfortunately had never 
signed a tenancy agreement. Joe’s housemate 
who owned the property suffered some 
unforeseen circumstances which resulted  
in her being evicted from her property leaving 
Joe without a place to stay. To make matters 
worse Joe was never given the opportunity  
to retrieve his personal property from  
the home because it was being secured.

Joe lacked a dependable support network,  
and also suffered from significant health  
issues which required rehabilitation. 

Fortunately, Joe stumbled upon our community 
legal centre and sought legal advice. It was 
only after the consultation that the solicitor 
identified Joe’s needs and referred him to our 
social worker support team. Joe brought along 
a furry friend with him and as a pet friendly 
environment we welcomed Joe and his dog to 
our centre. We understand how important pets 
can be as companions and noticed immediately 
that Joe’s dog was a treasured animal and 
great source of emotional comfort for him. 

The Social workers supported Joe in this 
difficult time and offered him counselling 
support in addition to information regarding 
shelter services, including free food drives,  
and help with sanitation services. 

As a New Zealand citizen, Joe failed  
to qualify for certain types of housing 
assistances and his dog was very important  
to him so we understood that the centres  
that would accommodate them both was  
our highest priority. 

As a result, our social workers contacted  
a New Zealand migration specialist to see  
if returning to New Zealand would offer  
the client the help he needed. 

Fortunately, our social workers were able to 
liaise with a case worker from Homeless Hub 
who has also been helping Joe through this 
difficult time and provided a letter of support. 
Joe was also advised at the time to list the 
possessions he had lost due to the eviction  
and their respective value so the solicitor  
from our centre could assist with recovering  
the items or at the very least their value. 

Joe who makes a minimal income struggled 
to locate suitable housing however, with the 
tireless help of our centres social workers, 
solicitors along with his case worker Joe was 
able to recompose himself after a very daunting 
experience to seek shelter together with others 
in his situation in a lower cost area rental. 

Joe was very grateful to our community legal 
centre for treating him with kindness and 
compassion which helped him reflect upon 
his situation and think strategically on how to 
overcome this hurdle. To which we reminded 
Joe that our doors are always open to those  
we can help.



c. �Community Legal 
Education

 
Community legal education activities are 
delivered to raise awareness and improve 
education and understanding of the law and 
help members of the community to recognise, 
prevent and deal with legal problems.

Our Centre provides community legal education 
as part of its core services to the public.

Community legal education is inclusive  
of a wide range of activities designed to 
educate people about their legal rights  
and responsibilities as well as prevent  
legal disputes and empower people  
in their pursuit of justice.

Our Centre has a long history of providing 
community legal education to the Gold Coast 
Community across a large number of locations 
and covering a range of topics.

The number of community legal education 
events we presented this year was fewer 
than other years, largely due to on certainty 
of planning in relation to the ever-changing 
landscape of requirements and factors to 
consider with Covid 19 Highlights of our 
community legal education this year included:

We presented Number of talks across the Gold 
Coast targeting seniors who may be at risk of 
elder abuse or know of people who could be  
in need of our legal and social work services.  
In delivering these talks, we often collaborated 
with other partners such as the financial 
counselling section of relationships Australia  
a webinar to our sector colleagues on “assisting 
respondents in domestic violence matters.”

We have worked on making our webpage 
clearer to understand and providing resources 
and information for people to access in a  
safe and private manner. 

We deliver several community legal education 
sessions at Universities targeted at students  
in relation to the history, role and ongoing  
need for community legal centres as well  
as the importance of volunteering and giving  
back to the community once students enter  
the legal profession.

We also deliver an annual talk to Probus  
Clubs and the Queensland Justice Association.

We also are regular participants in various 
community events which take place on 
the Coast. Please refer to the Community 
Engagement page to find out about  
what events/activities the Centre has  
been involved in.

�“�Thank you so much to the 
lawyer. Not only she provided 
me with legal advice but 
she is so lovely as a person 
and listens to me as I was 
expressing my concerns.” 

	 - Client

 
“Very professional and 
knowledgeable staff who  
set example for all of us.”

	 - Client
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d. �Community 
Engagement

Our Centre is dedicated to been involved 
in local community events and showing our 
commitment to supporting services, like 
ourselves, which aim at helping and bringing 
awareness to issues within the community. 

During this year, staff and volunteers of the 
Centre attended various events over the 
Gold Coast, promoting the Centre, providing 
information about our services and access  
to free legal and social work assistance  
as well as creating networks and relationships 
with other organisations. 

Due to some ongoing lockdown restrictions, 
the Centre saw a decrease in the amount of 
community engagement opportunities this year, 
however took the chance to be part of those 
events which were able to successfully proceed. 

 
STOP Domestic Violence

 
In November 2020, two of our solicitors, Skye 
and Tanya, were invited to speak at the SKU 
Group event “Stop Domestic Violence”. This 
event was put on to raise awareness about 
DV within the community and provide the 
opportunity to network with those working within 
this area from various professions and fields. 

Our Centre is always delighted to participate 
in local events aimed at helping and educating 
the community. Skye and Tanya explained the 
services which the Centre offers the community 
as well as spoke directly to the law and 
processes around domestic violence.

Homeless Symposium

In March 2021, Mitchell, Vanessa and Zuki 
attended the 16th annual Gold Coast Homeless 
Symposium hosted by the Gold Coast Homeless 
Network. This symposium aims to highlight the 
collaborative approach to responses around 
the issues of housing and homeless on the 
Gold Coast, provide opportunities to share the 
development of current and future responses 
and provide an opportunity to network with 
a range of stakeholders working within 
homelessness and assisting those at risk  
of or experience homelessness. 

It was a great opportunity for both the legal  
and social work aspects of the Centre to be 
present and share their contributions to this  
area of need. 

 

Rotary Club Of Griffith Gold Coast

 
In March 2021, Rikki and Zuki were delighted to 
speak at the Rotary Club of Griffith Gold Coast 
as part of their 100th anniversary of being in 
Australia. Rikki and Zuki spoke on domestic 
violence and shared how the GCCLC can assist 
the community within this area. They spoke from 
the perspective of both the legal assistance 
and the social work assistance the Centre can 
provide and how people can reach out for help. 
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Rotary Club Of Griffith  
Gold Coast: Baton Relay

 
In April 2021, some of the Centre staff 
participated in the Rotary Club of Griffith  
Gold Coast’s 100 year Rotary Baton Relay  
to raise Domestic Violence awareness.  
The baton made its way from Griffith University 
all the way to the Gold Coast Community  
Legal Centre in Southport and back again. 

Legal Walk

 
In May 2021, some staff from the Centre 
participated in the annual LawRight Legal Walk. 
This walk started at the Southport Courthouse 
and headed along the Southport Broadwater 
for a 4km morning walk. 

This annual walk is hosted by LawRight to unite 
communities and celebrate pro bono services, 
with an aim of raising funds to increase 
Queenslander’s access to the legal system. 

Active Opportunities  
Hub

 
In May 2021, as part of one of our Staff 
Development Days, all staff from the Centre 
attended Active Opportunities Hub and 
learnt about the services provided by this 
organisation. 

Active Opportunities is a Not-For-Profit 
Organisation that allows people with a barrier 
to employment to gain essential life skills and 
experience to gain a stable place in their lives. 
The Opportunities Hub is a dynamic, interactive 
and engaging program where students are 
given the opportunity to train in a commercial 
kitchen, learn valuable life skills to overcome 
barriers to employment, and gain a nationally 
accredited qualification.

Staff were also educated on the process of how 
this organisation helps vulnerable members 
of the community in various ways, such as 
provided a safe space to ‘hang out’, learn to 
cook and providing meals for the vulnerable 
and homeless. Staff were involved in making 
some meals which are later dropped off to 
other organisations on the Coast for distribution 
to those in need. 

33
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“�The opportunity to gain 
real world experience in 
the Gold Coast Community 
Legal Centre has proven 
to be an invaluable, filled 
with many eye-opening 
experiences. The exposure 
to ‘real life’ law and how 
CLC’s play such a pivotal 
role in local communities 
has shifted my perspective 
on how the legal profession 
can be utilised outside the 
ivory towers of expensive 
suits and unrealistic work 
expectations.”

  �Tom Kerrigan -  
Griffith Community Lawyering Clinic,  
Trimester 1, 2020



5.	�We Couldn’t Do It  
Without You

a. �Acknowledgment  
of Funding 

The Gold Coast Community Legal Centre 
greatly appreciates the funding provided  
to the Centre to enable us to provide free 
legal advice and assistance to the Gold Coast 
community. Without the funding provided,  
the Centre would not be able to operate  
and Gold Coast residents would be limited  
in their access to free legal services.

The Commonwealth Attorney-General’s 
Department, the Queensland Department  
of Justice and Attorney-General and Legal 
Aid Queensland provided funding through 
the Community Legal Service Program (CLSP) 
for our legal service. The CLSP program is 
managed by Legal Aid Queensland.

We received various grants from the City  
of Gold Coast to assist in the enhancement  
of IT and technology within the Centre  
to help with the changes in the community  
and need for remote work following  
COVID restrictions. 

We received payment from Legal Aid 
Queensland for our provision of the Domestic 
Violence Duty Lawyers Services and 
Child Protection Duty Lawyer at Southport 
Courthouse and our work in the Mental  
Health Tribunal.

We received funding from Relationships 
Australia (QLD) to deliver legal help through  
the Department of communities funded Elder 
Abuse Prevention Support Services Program

We receive funding from Bond University  
and Griffith University to place students  
at the Centre as part of a clinical education 
course run by each University. 
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b. Pro Bono Help 

This year we would like to acknowledge the 
significant support we were given from the 
private profession.  In particular, Clayton Utz 
provided extensive assistance by way of HR 
support and mentoring, training in Microsoft 365 
programs, legal research and assistance  
with casework services for our clients. 

Pictured:  

Emily Moodie and Shaun Chng from  
Clayton Utz who travelled down to promote 
their pro bono scheme and discuss ways  
to work together. 

c. Legal Volunteers

To assist in the running of the Tuesday  
evening after hours clinic, we have volunteer 
solicitors come provide advice and assistance 
to clients attending the Centre. 

36 Gold Coast Community Legal Centre

Most of these solicitors work during the day at 
their own  
place of employment, and volunteer their  
time at the Centre as a way of giving back  
to the community. Our volunteer solicitors  
bring a variety of knowledge and experience  
to the Centre which helps expand the services  
we can provide the community outside  
of business hours. 

Unfortunately, due to the suspension of  
Night Clinic whilst the Centre was in lockdown, 
we had a lot of our volunteer solicitors remain 
working remotely / working from home so 
unable to recommence their volunteering  
role when the Centre re-opened in 2020. 

The solicitors who volunteered with the  
Centre during the after hours clinic during  
2020 / 2021 year were:

•	 �Dennis Nettlefold 
Retired Solicitor / Volunteer Solicitor  
Commenced volunteering  
May 2017

•	 Brodie Roberts 
	 Practicing Solicitor at 	Rose Litigation lawyers 
	 Commence volunteering  
	 May 2021
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“�I have been exposed to 
a variety of legal issues 
and solutions that I 
haven’t encountered in my 
studies at university, and 
I have found it incredibly 
interesting engaging 
with these issues and the 
complex legal dilemmas. 

	� I would highly recommend 
the clinic to law students 
as gaining practical 
experience in the law is 
essential to your degree.”

	� Hollie Cook -  
Griffith Community Lawyering Clinic, 
Trimester 1, 2020
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“�The team at the CLC were 
very welcoming and helpful 
and have taught me a  
lot over the trimester. 

	� I have gained lots of real-
world work experience and 
have realised what type  
of law am I interested in.”

  � �Riccoh Deobarama -  
Griffith Community Lawyering Clinic, 
Trimester 1, 2020



d. �Financial 
Counsellors

We are grateful to the financial counsellor who 
attends our centre and gives financial guidance 
to our clients who are experiencing hardship. 

e. Law Students

The Centre has numerous legal volunteers 
throughout the year who work with the  
solicitors and clients of the Centre to enhance 
the free legal services we provide to the 
community. Legal volunteers are a group  
of Volunteer Solicitors and also Law Students. 
We also are indebted to the pro bono support  
and resources from the private profession. 

Law Students

Throughout the year, our Centre facilitates  
law students who seek to gain further 
experience in the practical side of the  
law whilst they are still completing  
their university degree. 

One of our solicitors Tanya Diessel  
co-ordinates, recruits and supervises the 
students across the various programs.

The Centre has various programs and 
placement opportunities for law students.  
The Centre works closely with local universities 
to ensure there are opportunities for students 
to gain practical experience whilst undertaking 
their studies.

Students who attend the Centre participate  
in a range of activities such as:

•	 Sitting in on legal appointments;

•	 Conducting client intakes;

•	 �Creating fact sheets and self-help kits  
to be made available to clients;

•	 Conducting research for solicitors;

•	 �Assisting with reception duties such 
as completing client details forms and 
appointment reminders;

•	 Drafting letters and documents for clients;

•	 Assisting in the completion of forms;

•	 �Any other task a solicitor deems appropriate 
based on a student’s capabilities.

“�My time at the centre  
has been nothing short  
of amazing and I would  
like to thank all members  
of staff for being so 
accommodating and  
patient with myself  
and fellow students. 

	� This experience has altered 
my career path for the  
better and I am incredibly 
thankful for that!”

	� Tom Kerrigan -  
Griffith Community Lawyering Clinic, 
Trimester 1, 2020
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Bond University

The Centre continues to have a relationship 
with Bond University where students are placed 
at the Centre during their academic semesters.  
Over the 2020 / 2021 year, the Centre hosted 
two (2) of the various Bond University Clinics 
offered by the university.  

Clinical Placement Subject

As with previous years, the Centre continued 
to accept law students enrolled in a clinic legal 
placement subject run by the Bond Faculty  
of Law staff member, Lindsey Stevenson-Graf  
and Libby Taylor.

Bond University provides 5-6 students from 
this subject who attend the Centre for a 5 day 
placement. Bond students are placed at the  
Centre twice a year – during February to  
March and also October to November. These 
students are assessed on their performance  
at the Centre and this significantly contributes 
to their overall grade for the subject. The Centre  
is grateful to Bond University for funding this 
clinic to provide the resources to facilitate it.

Bond Community Law Clinic

This clinic has been in operation since June 
2015 and is organised through Maria Nicolae 
from Bond University in liaison with Tanya 
Diessel. This clinic allows for 4 students to 
volunteer one day a week at the Centre and 
isn’t part of their studies but on a voluntary 
basis. This clinic was established to be able to 
provide further opportunities for Bond University 
law students to volunteer and gain practical 
experiences, as well as to be able to create  
a greater service available to our clients  
which can be provided during the clinic.

We have had great success with the Bond 
University law students, from both the  
clinical placement and volunteer clinic,  
where a number of them ask to return  
to continue volunteering out of their own  
time to ensure they can gain as much 
experience as they possible and continue  
to learn whilst completing their studies. 

“�The 12 weeks spent at 
the clinic were incredibly 
enjoyable, opening my  
eyes to an area of law  
that I did not consider  
for my future as a career  
but has now completely 
shifted into me wanting  
to work here.” 

	� Ali Kandemir –  
Griffith Community Lawyering Clinic, 
Trimester 1, 2020

“�Meeting with a diverse 
range of cliental and 
listening to their legal 
issues has fulfilled my 
passion for law and 
informed me of where  
I would like to take  
my career.”

  �Hollie Cook - Griffith Community 
Lawyering Clinic, Trimester 1, 2020
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Griffith University

 

The Centre and Griffith University have had  
a successful relationship for many years now 
where Griffith University law students can be 
part of the Centre to gain experience whilst 
completing their studies. In 2020 / 2021, the 
Centre continued to host the clinical subject 
offered by the university, 5238LAW Community 
Lawyering Clinic.  

Community Lawyering Clinic

With this clinic, Tanya has continued to work 
with Griffith Law School staff to facilitate and 
host a subject through Griffith University where 
6 students are placed at the Centre one day a 
week, for the duration of a semester (12 weeks). 
The first clinic commenced in July 2015 and 
has successfully been running each semester 
thereafter. Professor Fiona Fitzpatrick works 
with Tanya to enable this clinic to operate  
each semester. Tanya assess students on  
their performance as well as other assessment 
items they produce during the 12-week 
placement. The Centre is grateful to  
Griffith University for funding this clinic  
to provide the resources to facilitate it. 

General Volunteers

We have had a few law students over this year 
volunteering their own time to assist the Centre. 
These students are not part of any clinic or 
program specifically, and are relied on to assist 
in unique ways that help the staff and clients  
in that area.  

We have had one student working primarily 
in the Mental Health section of the Centre, 
working alongside Ian to assist in managing  
his MHRT files and admin-related matters.  
We have also had 2 x law students assisting 
solicitors at the Tuesday evening after hours 
clinic in regards to admin tasks, such as 
assisting in typing up legal notes. 

COVID Impacts On Law Students

Due to the changes that COVID restrictions 
placed on the Centre, there were a few clinics 
previously operating that were suspended 
due to difficulties in managing the required 
government restrictions and benefit to  
the students having to operating under  
those restrictions.  

Unfortunately, in the 2020 / 2021 year, our 
Night Clinic student program was suspended 
due to the changes we made to the Night  
Clinic operations. One of the biggest  
changes involved making the Night Clinic  
an appointment-based after hours service  
(as opposed to walk ins) which meant the  
need for triaging and intake procedures carried 
out by the students were no longer needed as 
this was done by staff at the time of booking. 
We continued to have a small group of  
students working with the solicitors at the  
Night Clinic but we hope and anticipate that 
once restrictions ease and we can facilitate  
a walk-in service, we will recommence  
this program. 
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Law students placed at the  
Centre during 2020 / 2021 
 
Bond University  
Clinical Legal Placement Subject

•	 Alexander Gorshechnikou	

•	 Hugo Barry	

•	 Kelsey Allen	

•	 Meghan Borg	

•	 Ross Burrell	

•	 Sophie Russell	

•	 Alexandra Ducker	

•	 Georgia Downey	

•	 Mikayla Phipps	

•	 Pradeep Siriskantharajan	

•	 Xiaufan Zhou	

•	 Yifan Xian	

Bond Community Law Clinic

•	 Adam Kaplan	

•	 Claudia Rose	

•	 Mikayla Opie	

•	 Weiwei Tang	

•	 Hannah Saffuri	  
•	 Karyn Land	

•	 Kendall Bronson

•	 Lexi Zhang	

Griffith University  
Community Lawyering Clinic

•	 Dayne Hodge	

•	 Iva Markova	

•	 Jake Lobban	

•	 Lili Halliwell	

•	 Tess Maddan	

•	 Tianna Hyder	

•	 Emma Curtis	

•	 Filsan Geyre	

•	 Krystal Armstrong-Waters	

•	 Nirmit Srivastava	

•	 Raj Singh	

•	 Sayfullah Hashimi	

•	 Ali Kandemir	  

•	 Hollie Cook

•	 Liam Pollard	

•	 Riccoh Deobarama	

•	 Rim Mebrahtu	

Tom Kerrigan	 March – June 2021

General Volunteers

•	� Annabelle Bloor  
MHRT volunteer	

•	 �Karyn Land  
Night Clinic volunteer	

•	 �Sayfullah Hashimi 
Night Clinic volunteer



“�Each of these scenarios made 
me more self-aware and gave 
me a deeper understanding 
of the different aspects that 
are involved in being a lawyer. 
None of these learnings are 
something that is taught in 
University and I am grateful to 
have been given the opportunity 
to learn them in the real world.”

 - � �Law student volunteer



Phone: 07 5532 9611

Email: office@gcclc.org.au

Address:  
34 Railway Street,  
Southport Qld 4215

www.gcclc.org.au


